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UPM Web Browser Platform Support Policy 

As per the ZINFI UPM Software technical support policies, users must remain on a supported 

environment – including applications and platforms – to receive technical support. 

Benefits of using Updated Browsers 

• Security - Latest security patches and security features that allow you to browse safely. 

• Comfort & better experience - Latest features that browser developers add to make enrich 
your browsing experience. 

• Compatibility - Improves compatibility often with more modern web standards and 
languages like HTML5, CSS, and Javascript, which is why some sites might not render 
properly or at all on outdated browsers. 

• Speed - Every new browser generation improves speed. 

 

Web Browsers Supported 

 

Platform Chrome Firefox Safari MS Edge MS IE 11 

Android Supported Not Supported N/A N/A N/A 

iOS Supported Not Supported Supported N/A N/A 

Mac OS Supported Supported Supported N/A N/A 

Windows Supported Supported N/A Supported Supported till 
(Date)  

 

Notes  

1. We support two latest stable production release of the supported browsers. So users should 

update their browsers frequently. 

2. Beta versions of the browsers are not supported. 

3.  Any supported browser that you choose to use must meet the following requirements: 

a. Javascript is enabled b. Cookies are enabled 

4. Not all features are available in mobile browsers due to complexities of the software UI. 


