zinfi

Accessing Help Portal and Support
Documentation

Ext.prd.001.06 | 07.27.2025
UPM 25.x

ZINFI Confidential & Proprietary
Shared Under NDA

1]© 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.


http://www.zinfi.com/

zinfi

Contents

Accessing Help Portal via SSO ... e s s s s s e s e nnan s s s s s e s e e nnnnnns 3
Log In & Gain Access to Support Documentation............oo i 3
SSO Process from UPM t0 UPM Help POrtal........... e mss s e 5

Accessing SUPPOrt DOCUMENLS ............ciiiiiiiiiii i s s s s s s e s s e s s nnnss s s s s e s s e s s s nnnnsssssssenennnnnnnn 5
Log In & Gain Access to SUPPOIrt DOCUMENTS ..........ueiiiiiiiiiiiiiirir e ssmn e s smm e e e e e s mmn e e e e e e e annn 5
Getting Access to Video Library ..o s s s s s s 10
Getting Access to Knowledge Base..........ccciiiiiminiiiiiis i s s s 12
Getting Access to Use Case SOIULIONS ... mr e smnr e e s s e mmn e e e e s sa s mmn e e e e e e nas 14
Getting Access to ZINFI SaAmPpPle POrtal ... rr s ssr e s mmn e e e s s mmn e e e e e s 16

2|© 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.


http://www.zinfi.com/

zinfi

Accessing Help Portal via SSO

ZINFI provides a dedicated Help Portal with Application walkthroughs for each Application provided in UPM
along with the respective Help Videos. The ZINFI Help Portal is easily accessible from the UPM Portal for all
Admins, Partners, Users and Partner Users through the Single Sign On feature, utilizing a single set of
credentials used to login to the UPM portal.

We have integrated Deep Link Feature, to enable version control to the Help Portals respective to the UPM
Portal Version. Users need not search the Help Portal to access the Help Page version respective to the Portal
version, but direct redirection is integrated to ease the user experience, by providing direct access to the help
Page version which is respective to the UPM Portal, the user is operating on.

To access the Help Portal, users need not have another set of credentials to login to the Help portal and can
easily login by following the steps as formulated below:

Log In & Gain Access to Support Documentation

1. Login to the Portal using your credentials.

Login to Your Account

globalemm zinfi@gmail.com
CLTTTYTTITS &

(O remember me on this device

< Back to Home

Forgot Password?

Powered by ZINFI Unified Partner Management ™

2. Once inside, click on the Support Icon - the question mark (?) in the upper right of the screen to open
the HELP Portal. The Support Icon is marked with a trailing Blue Arrow in the image provided below:
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3. This will redirect you to the ZINFI Help Portal via SSO (Single Sign On feature). With a single set of
valid login credentials to UPM now you have access to our help process documentation.

3 o
Zlnfl Admin Help Portal Go to www.zinficom ¢ Go to Customer Portal Sign out

Hello. How can we help

you?

4. The Help Portal is a mirror portal of the UPM Portal with respective process guidance/walkthrough
provided for each Application and Sub-Applications. Respective Videos can be played directly from
the right- hand window and the guidebook for the specific application can be easily downloaded by the
link provided.
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SSO Process from UPM to UPM Help Portal
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User

Authentication is initiated by ZINFI UPM and performed through a central domain (Auth Server) and then the
session is shared with the UPM Help Portal. Whenever the user redirects to UPM Help Portal from ZINFI UPM,
authentication is required, and the User is redirected to the authentication server along with the federated
identity from ZINFI UPM. As the user is already logged in at ZINFI UPM, the user is immediately redirected to
the UPM Help Portal with the necessary authentication token received from the authentication server.

Accessing Support Documents

We have provided references to various documents that are available in your UPM Free Trial Portal. These
documents and videos are available online. This is an Easy-to-Use guide for quickly accessing the ZINFI
Knowledge Base loaded with Customer Success stories, Company and UPM Overview, Architecture,
Infrastructure, Compliance, Security and UPM Help Manuals Documentation.

Log In & Gain Access to Support Documents

1. Login to the Portal using your credentials.

Login to Your Account

L globalemm zinfi@gmail.com
7] eeesessese &
(P Remember me on this device

- Back to Home

Forgot Password?

Powered by ZINFI Unified Partner Management ™
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2. Once inside, click on the Support Icon - the question mark (?) in the upper right of the screen to open
the HELP Portal. The Support Icon is marked with a trailing Blue Arrow in the image provided below:

@ ‘A!IRGEyT Administration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reports -7) fé @
. Welcome to (/]
o Portal Administration
s . ,
Gain command and configure your partner portal to accelerate
5o the growth of your partner ecosystem.
s
E Portal Overview Video Company Overview Video
1) 2 3
Q o) o Helpful Tips
N m @ —+ P p:
Set Up Groups Set Up Profiles Create Admin Users 'I.‘Walch the "Portal Ov'rerwew
) ) X Video" to get an overview of portal
Establish custom groups for Configure profiles, or roles, to Set up, configure, and enable navigation and capabilities
user assignment, defining the assign to users, controlling new users to assist with the '
content and data each user their access to tools and portal's setup and ongoing e
can access. functionalities. management. Portal Administration
tho Growtnaf You Brnar ecoEvate,
GetStarted  Need Help? GetStarted  Need Help? GetStarted  Need Help? [~ o Jf oy |

3. This will take you to the ZINFI Help Portal with all Documentation. Now you need to go to Supporting
Documents and find the reference documents.

° .
Zlnfl Admin Help Portal Go to www.zinfi.com & Go to Customer Portal Sign out

Admin Help Portal » UPM Supporting Documents

Administration > UPM Supporting Documents

Partners > Access all the Admin Help Guidebooks here for comprehensive guidance.

Onboard >
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4. Once inside the Supporting Documents section, you will have access to all Supporting Documentation.

View Contents

Sort By Select

4

4 Back / View Contents A 37

It

= Filter X
Name: Partners Profile Management (Partner Admin) Apply ] [ Clear
Directory: /root/02-12-ZINFI-Help Gui tner/CORE/G tners Profile Management/12.2
Created On: 07/30/202010:36:05 AM
= All (404)

Modified On: 07/06/202111:58:43 AM

View

Name: Documents Library Management
Directory: /root/02-12-ZINFI-Help Guides/Admin/EXPAND/Library Management/12.2
Created On: 07/06/202111:5115 AM

— 02-01-Company Introductions &
Differentiation (10)

{— 02-02-Client Engagement
Overview (6)

5 02-03-ZINFI-IT Infrastructure
Details (27)

|5 02-04-ZINFI-UCM SAAS
Modules Details (38)

+— 02-05-ZINFI-SaaS Architecture
Details (28)

+— 02-06-ZINFI-Saa$ Service
Agreement (8)

Modified On: 07/06/202111:5115 AM 5 02-07-ZINFI-SaaS Connector

Details-Integrations (17)

j 3

{— 02-09-Customer Success Stories
(1)

7 02-10-GDPR Compliance

View Details (25)

+— 02-T1-Best Practices Guidebooks
(14)
|5 02-12-ZINFI-Help Guides (165)

Name: Users & Territories Management (Partner Admin)

S5 02%.ZINELData Shaate (44)

5. You can easily jump to the specific Supporting Document Directory by Clicking on the respective List
Items provided in the Filter Window and easily navigate to the desired document contained in that
directory.

6. Listed items available in Filter Window provides Look-and-Search option of specific Supporting
Document residing in specific Directory.

7. The Filter on the right-hand panel supports smallest keywords and helps to identify Supporting
Documents and its Directory pool using internal algorithm and pull up specific Supporting Document
with precise accuracy.

View Contents + Back / viewcontents  #  [] =2

SortBy  Select v

o= | i Filter X
Name: Security Design Document Apply | Clear
J
Directory: /root/Sales Tools 124/02-03-ZINFI-IT Infrastructure Details
Created On: 07/28/2020 14020 PM Sapoy
! Modified On: 05/05/2021137.54 PM
Content Name
View
File Type
Select
Name: Security Team
Directory: /froot/Sales Tools 12.4/02-03-ZINFI-IT Infrastructure Details Search Keywords
Created On: 07/28/2020138:49 PM
! Modified On: 05/05/202115003 PM
3 Al {<08)

View
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8. Clicking the View button of the desired Supporting Document of specific version of UPM will open the
document in PDF format in separate window displaying the name of the document with convenient
download option.

View Contents « Back/ViewContents  # [ =
SortBy  Select v
= Filter X
Name: Security Design Document Apply ] [ Clear
Directory: /root/Sales Tools 12 4/02-03-ZINFI-IT Infrastructure Details
Created On: 07/28/202014020 PM Cutagory
! Modified On: 05/05/20211:37:54 PM
Content Name
Security
View
File Type
" Select
Name: Security Team
Directory: /root/Sales Tools 12.4/02-03-ZINFI-IT Infrastructure Details Search Keywords

Created On: 07/28/2020138:43 PM

z Modified On: 05/05/2021 15003 PM
= All (408)

View

Security Design Document ®

zinfi

Security Design Overview

ZINFI Confidential & Proprietary
Shared Under NDA

Page 1 14 Q +

02-03-02-14-ZINF|-Security-Design-Document.002.04-12.x.pdf
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9. Click on Sort By to sort the documents based on “Content Name”, “Created On” and “Modified On”.

View Contents

Sort By Content Nar »“

Select &
Content Name
Created On

Modified On

10. Click on either List View (the lined icon in the upper right of the content area) or Thumb View (the
“waffle” icon in the upper right of the content area) to change the visual arrangement of each of the
contents.

a. List View Representation

View Contents  Back / ViewContents A 3f =
SortBy  Select v
= Filter D¢
Name: Partners Profile Management (Partner Admin) [ Apply l { Clear
Directory: /root/02-12-ZINFI-Help Guides/Partner/CORE/Global/Partners Profile Management/12.2
Created On: 07/30/2020 10:36:05 AM catedory
! Modified On: 07/06/202111:58:43 AM

Content Name

View
File Type
Name: Documents Library Management S
Directory: /r00t/02-12-ZINFI-Help Guides/Admin/EXPAND/Library Management/122 Search Keywords
Created On: 07/06/2021 T1:5115 AM
E Modified On: 07/06/202111:5115 AM
7= All (404)

02-01-Company Introductions &

Differentiation (10)

View __ 02-02-Client Engagement
overview (6)

02-03-ZINFI-IT Infrastructure
Details (27)

Name: Users & Territories Management (Partner Admin) 55 02-04-ZINFI-UCM SAAS
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b. Thumb View Representation

View Contents # Back / View Contents A& 1% =
SortBy  Select v
:: Filter X
i Apply ] [ Clear
Category
}Q }Q }Q }Q Content Name
File Type
Select

Search Keywords

D N N S

02-01-Company Introductiens &
Differentiation (10)

02-02-Client Engagement
Overview (6)

02-03-ZINFI-IT Infrastructure
Details (27)

02-04-ZINFI-UCM SAAS

Getting Access to Knowledge Base

1. In ZINFI UPM Knowledge Centre, Knowledge Base is the confluence where application-specific

updated static articles are found repleted with latest features and downloadable supporting
documents.

Zinfi  sominwetppona Gotowwwainficom . Goto Customer Portal

Sign out

Hello. How can we help

you?

Administration Partners Onboard
Welcorne to Portal Administration Manage Your Partner Network Integrating partners into Chann
Marketing
5 - larticles
Enable Market Sell
» > ala >
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2. Clicking on Knowledge Base will catapult you to ZINFI Knowledge Base Articles section which pools
all articles related to usage of UPM and distribute it through application-based segregation.

3. Click on any listed article link, it will give you seamless access to articles repository where you get
‘click and read’ option to navigate through the articles and get latest updates on UPM. Play the
associated videos and enhance knowledge of using UPM through audio-visual experience. Download
articles in PDF format for future reference.

Zinﬁ Admin Help Portal

Q Search for answers

Admin Help Portal » Onboard

Administration >
Partners >
Onboard v

Programs

Contracts

Plans

Agreement Hub

Enable >

Market >

Go to www.zinficom & Go to Customer Portal Sign out

Onboard

Integrating partners into Channel Marketing.

Programs

Partner Sessions

Contracts

Partner Contracts
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z’nfl Admin Help Portal

arch for ar

Go to www.zinfi.com &' Go to Customer Portal Sign out

Admin Help Portal > Document Library

Administration >
Partners 2
Onboard >
Enable >

02-12-02-02-Onboard

12.2-ZINFI-Partner_Business_Plans_Management-CP-004.04-24.x.pdf
12.2-ZINFI-Partner_Contracts_Management-CP-006.09-24.x.pdf
12.2-ZINFI-Partner_Programs_Management-CP-007.09-24 x.pdf

4. ltis to be noted that instead of descending into ZINFI Knowledge Base Articles and getting access of
specific articles from listed links, specific application-based articles can also be accessed more
conveniently along with downloadable PDF and audio-visual walkthrough videos by clicking right
option in the top menu bar and then choosing the desired application from the left menu bar.

.
z’nfi Admin Help Portal

Go to www.zinficom & Go to Customer Portal Sign out

Administration >
Partners >
Onboard >
Enable >
Market >
Sell 2%

Deals

Leads

CPQ
Incentivize >
Accelerate >
Reports >
UPM Supporting >

Prospects

What Does It Do?

The Prospects section, or sub tool, under lead Management is where Prospect (Lead)
records are stored and managed. The records here can be a) manually entered/
created, b) synced from an external CRM or data system or c) uploaded in bulk via
an excel import. Prospect, or Lead, records can be entered by the Vendor Admin
(you) to manage or distribute to your partners (via direct assignment, automation,
“Shark Tank”" or “Round Robin" methods). Also, as per standard channel policies, our
out-of-the-box default configuration is that Prospect records created by your Partners
are not visible to the Vendor Admin, these are proprietary to the Partner - and
Prospect records can only be seen by the Vendor Admin if a) they originated from the
Vendor and were distributed to the Partner or b) the Partner grants visibility to the
Vendor. (This can be overridden and configured to allow Vendor Admins to see all
Prospects records across their Partners, if this is agreed to and set up as such).

1. Click on Sell in the top menu.
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