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Introduction

To be successful, any partner program requires several key elements: a structured channel program,
clear channel policies so partners know exactly what they need to do to perform successfully and
how their performance will be measured and rewarded, and clear programs that address both
technical and non-technical aspects of the channel program.

ZINFI's UPM platform enables a unified approach to global partner management and makes
achieving these objectives easier.

By deploying ZINFI's UPM platform, you can recruit, onboard, train, and manage your partners
globally to drive profitable growth, and you can increase your channel ROI by having an accurate
picture of what is working and what is not. The platform makes it easy for you to determine which
partners are on track to become high performers and which partners need extra help. With better
visibility into partner performance, your regional and field organizations can target their efforts more
precisely and with better results.

Using ZINFI's UPM platform is intuitive and easy. Both vendors and partners can quickly upload lists
and campaign assets to run fully integrated campaigns that are highly effective. This intuitive mode
of usage not only drives higher rates of adoption of marketing tactics and tools but also ensures
vendors and partners will stay engaged over the long run.

ZINFI's UPM platform is supported in multiple languages and with localized resources in various
countries worldwide. This localized support drives partner usage and satisfaction and helps vendors
seeking to drive partner enablement globally achieve better results.

Global Partner Management
“

e Partner management is aligned with expertise in partner business models.
e ltis focused on onboarding, developing, and growing global partners.
e It aims for the ongoing global success of the partner network across all service deployments.

ZINFI's UPM platform enables real-time information flow that enhances visibility, boosts
collaboration between you and your partners, and creates a conduit between global partners and
your organization, giving you full control over every element of the partner-focused sales and
marketing process, including joint marketing campaigns, lead management, sales forecasting,
pipeline management, order processing, and partner commissions and royalties.
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Global Partner Management

UPM Partner Management

The Partners module of the UPM platform can be accessed by clicking on Partners in the top

menu.
@ WIDGET  administration Dashboanboand Enable Market Sell Incentivize Accelerate Reports Q ? &0
Networks
< pIS
T
ﬂ} Partners ~ Manage
Partner Prospects Your Partner Network
Partner Companies
Partner Contacts
Partner Accounts Partner Profile Management
AR — Partner Profile Management empowers your organization to manage
partner records with precision, encompassing accounts, contacts,
and performance data. This capability enables effective partner
Channel Scorecard segmentation into groups based on diverse parameters, facilitating
optimized management strategies.
@ Badges - -

A list of five primary sub-modules appears on the left side of the screen: Partner Companies, Partner
Prospects, Partner Contacts, Partner Accounts, and Partner Types. The Channel Scorecard is a
hotlink to the Reports section displaying the Channel Dynamics in graphical format.

Partner Companies

By clicking on Partner Companies, users can manage organization-specific details that help
differentiate one partner organization from another. UPM recommends that users with administrator
privileges customize these company-specific details so that all users under a specific account may
be grouped with common features. The following management options are included:

Searching for Existing Partner Companies

1. The top part of the page provides some actions:

a. Create View — This lets you create your view with a set of columns as needed.

b. Search — Opens a new pop-up window where you can put search criteria to find desired
records.

c. Clear Search — Clears the search made.

d. Saved Searches — Shows a list of saved searches in the search dropdown. When
selected, two more options are shown:

i. Edit — Provides the option to update the selected search name.
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i. Delete — Deletes the selected search name from the search dropdown.
2. Clicking on a Company Name in the grid takes you to its details page.

Partners > Partner Companies

View Partner Companies P
Create View Search Partner Companies . 1_.—: Filter View/Saved Filters Select
Select Company Name Website
Ashville Bay Marina Inc. www.ashvillebaymarina.com
Bargeron Powersports LLC. bargenronpslic.com
Alber's Marine www.alber-marine.net
Ames/Detrick Truck, Inc. www.adtruck.net
Boyd & Company www.boydsmarine.com
Anna Point Boat Sales, Inc. www.annapointboats.net

Partner Prospects

Potential partners—or partners qualified through marketing efforts, financial capacity, and
willingness to form a partnership—can be managed with this sub-module.

Searching for Existing Partner Prospects
A list view of partner prospects is provided along with the following menu options at (1) in the figure

below:

a. Add - Opens a new page to add a new prospect.

b. Delete — Deletes selected prospect(s) from the prospect list.

c. Send Email — Creates an email distribution list of prospects you select.

d. Export and Import — Allows users to export or import a list of prospects. A list of
prospects to export can be created by selecting individual prospects, or by clicking on
Entire List or Current Page.

e. Create View — Allows users to create a customized page view.

f. Search — This opens a new window where you can search by email ID, name, company

name, country, list name, blast name, etc.
g. Clear Search — Clears the current search.
h. Saved Searches — Shows a list of saved searches in the search drop-down menu.

Clicking on a prospect name in the grid (2) takes you to its details page.
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Partners > Partner Companies
View Partner Companies 2000
Create View Search Partner Companies Q 1_,—': Filter View/Saved Filters Select Vv
|| select Company Name Website
M Ashville Bay Marina Inc. www.ashvillebaymarina.com
O Bargeron Powersports LLC. bargenronpslic.com
] Alber's Marine www.alber-marine.net
[ Ames/Detrick Truck, Inc. www.adtruck.net

View Partner Prospect Details

When you click on a specific partner prospect, details of the prospect are displayed along with the
following actionable items.

The menu at the top of the page (1 in the figure below) presents the following options:

Edit — Displays details of the selected partner prospect.
b. Delete — Deletes partner prospect details.

c. Duplicate — Creates a duplicate of partner prospect details so they can be quickly
applied to another prospect.

d. Send Email — Navigates to a page where users can select email templates for use in a
campaign.

e. Convert Prospect — Converts a partner prospect into a contact.
f. Assign To — Allocates the partner prospect to a specific user(s) or group(s).

Detailed information for the selected partner prospect is displayed at (2) in the figure below.

Options to display campaign history, tasks, notes, and assignment history for the selected partner
prospect may be found at (3) at the bottom of the page.
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View Partner Prospect

Edit Delete Clone

— Partner Information

send Email

Convert Prospect

il: roseann.s@alber-marine.net

First Name:

Phone:

Mobile:

Status:

— Company Information

Company Name:

Annual Revenue:

— Competitor Description

Competitor Name:

Competitor Strength:

— Address Information

Address 1:

City:

State:

— Corporate Address Information

Address 1:

City:

State:

— Additional Information

Description:

-+ campaign History

+ Task(s)

=+ Note(s)

-+ Prospect Assignment History

Rose Ann

1-837-555-3631

: 1-876-567-8891

Rejected

Alber's Marine

>$90M

Justo Corp.

Server & Storage

2777 Eu, Ave

San Diego

California

2777 Eu, Ave

San Diego

California

Reject

Titl

Last Name:

Lead Source:

Score:

Website:

Industry Type:

Competitor Description:

Competitor Weakness:

e

<+~ Back / View Partner Prospect

Executive SQA

Smith

: 1-620-347-B8B63

Campaign

www.alber-marine.net

Manufacturing

W jutso-corp.com

Virtualization Solutions

Address 2:

Country:

Postal Code:

usa

94919

Address 2:

Country:

Zip/Postal Code:

usa

: 24919

Alber's Marine is a new company that will provide high quality technical and environmental engineering services to it's clients. Alber's Marine began

operations on Mar 02, 2007.

7 | © 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.




zinfi

8

Affiliate Partner Registration and Affiliate Partner Prospect

Upgraded Partner Management module with support for Affiliate Partners allowing organizations to
manage affiliate partner profiles more quickly and effectively. Admins can easily create Affiliate Partner
records including business information. Using the Affiliate Partner Profile management feature Affiliate
program Managers can easily track detailed affiliate partner profile information. Affiliate Partners can
also register themselves through the UPM Sign Up Form and land as an Affiliate Partner Prospect at

UPM.

o Self-Registration of Affiliate/Referral Partner can be done on the Sign Up page of the UPM

Portal.

e While registering, the Affiliate Partner must make sure to select ‘Referral’ from the dropdown

in Partnership Type and click Submit after filling in other necessary fields with data.

Create Account @

Contact Information

Partner Help Desk

" Phone ASI5266.4799
Woan - e PET

Eartranhip Type Emat”

First Name®
Livm Chat: Chant Renar

" O - B PET

ok apart @ e coem
T
- = ———

AN messoges il be returmed in | work day

Acgdressl Address?

Country * State

ity Domal Code

e Once registration is successful, the Affiliate Partner record will be visible in the View

Partner Prospects List.

Adding an Affiliate Partner Prospect
e Click on Add to create an Affiliate Partner Prospect.

Partners > Partner Prospects
View Partner Prospects
Add Send Email Delete Export Import Create View Search Partner Prospects
Select Company Name Name Title Phone
Ashville Bay Marina Inc. Gregory Elinsky HR Manager 1-478-555-8500

P Bargeron Powersports LLC. Darrell Bargeron CEOQ 1-837-555-3836
V73 Alber's Marine Rose Ann Smith Executive SQA 1-837-555-3631
& Ames/Detrick Truck, Inc. Michael Detrick Program Manager 1-863-555-2921

-
34 Filter

Email

g.elinsky@ashvilleb...

darrell.bargeron@b...

roseann.s@alber-m...

michal.d@adtruck.net

b

View/Saved Filters Select

Assigned To
portal.admin@zinfitech.com
noramcmm.zinfi@gmail.com
latamemm.zinfi@gmail.com

eric.holder@flashpoint.com

e Clicking Add will take the admin to an intermediary page where the admin has to choose the
Partner Category as Referral from the options available in the dropdown.
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e Similar to filling in details for a Partner prospect, the following additional fields for an Affiliate
Partner Prospect will be associated:

o Commission Payout Milestones:

Price Book — Associate Affiliate Partner Prospect Price Books.

Referral Submission Commission — Amount of Referral Submission
Commission.
Referral Acceptance Commission — Amount of Referral Acceptance
Commission.

Referral Rejected Commission — Amount of Referral Commissions Rejected.

e Itis to be noted that the Commission Payout Milestones section won’t be available if the user
initially chooses Reseller as Partner Category.

Add/Edit a Partner Prospects

Parner Category™ | Sakect v

Fednct
Reforal
Rezeler

The Affiliate Partner Prospect is converted to a Contact and Account and finally, an Affiliate
Partner User is created.

Partner Contacts

A partner prospect or potential partner is an organization that matches the OEM’s ideal partner profile
but has not yet expressed a definite interest in becoming a partner. A partner contact is a person
you can contact to connect with the partner prospect through an opted-in phone number or email
address. The Partner Contacts sub-module provides everything you need to know about contact on
a single page, including contact info, communication history, and related tasks and notes. Every
interaction with contact is tracked and updated in real-time.

Search for Existing Partner Contacts

A list of partner contacts is provided along with the following options at (1) in the figure below:

a. Add - Opens a new page to add a new partner contact.

b. Delete — Deletes selected contacts(s) from the partner contact list.

c. Send Email — Navigates to a page where users can choose an email distribution list to
add selected partner contacts to.

d. Export — Allows users to export a list of contacts by selecting one of these options from
the drop-down menu: Entire List, Current Page, or Selected Records. After selecting
the desired option, click on Export.

e. Create View — Allows users to create a new customized page view.
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f. Search — This opens a new window where you can search by email ID, contact name,
company name, country, list name, blast name, etc.
g. Clear Search — Clears the current search.

Clicking on a contact name in the list takes you to the contact’s details page and clicking on the
contact’s company takes you to the company’s details page.

View Partner Contact Details

When you click on a specific contact, the details for that contact are displayed along with the following

actionable items.

Partners Partner Contacts

View Partner Contacts

Select Account Name
AETHER Reseller
Glen Infotech

V4 Magic Magnet, Inc.

Morrison's Cafeteria

AETHER Reseller

m Export Import Delete Send Email Create View

Name

ACME Affiliate Admin

Glen Macarthy

John B Mudd

Tim Greer

ZINFI CP Professional

Search Partner Contacts

Title

Affiliate

Head of Business Develpment

Sales Head

Manager

Partnership Head

Direct Phone

1-251-555-8752

1-737-555-3834

= Filter

Email

acme.affiliate.cpa@...

2|1

View/Saved Filters ~ Select \/

Assigned User ID

portal.admin@zinfitech.com

29

1-737-555-8820

1-646-555-7313

rjohn.b.

portal in@zinfi com

portal in@zi com

oo oo

Edit — Opens contact details in edit mode.
Delete — Deletes the specific contact.

be found in the Emails module of the UPM platform.)

Clone — Duplicates contact details and opens in editable mode.

e. Assign To — Allocates a contact to specific user(s) or group(s).

Detailed information for the selected partner contact is provided below.
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Options to display notes, tasks, campaign history, contacts assignment history, users, and help
desk history for the selected partner contact may be found at the bottom of the page.

View Partner Contact 4 Back / View Partner Contact. A 37

Edit  Delete Clone  sendEmail  AssignTo

— Partner Contact Information

First Name: Tim

Email: timgreer@morrisons com

Contact Type: Active

Address 1: 210 Sports Center

Address 2: 1444 5am Nunn Blvs

Country: UsA

Direct Phone: 1-737-555-8820

Contact Source: Campaign

— Account Information

Account Name: Morrison's Cafeteria

State: Georgia

Address 1: 210 Sports Center

Last Name: Greer

Title: Manager

User Type: CP

State: Georgia

City: Savannah

Zip/Postal Code: 23711

Mobile Phone: 1-766-477-4898

Score:

Country: USA
City: savannah

Address 2: 1444 Sam Nunn Blve

<

>

Zip/Postal Code: 23711

Description: Ayer's Sports Center is a new company that will provide high quality technical and environmental engineering services to it's clients. Ayer's Sports Center
began operations on Mar 02, 2007

+ Notes Add
+ Tasks Add
+ campaign History Add

-+ Contacts Assignment History

+ User Record Add

+ Help Desk

Partner Accounts

Partner contacts are associated with accounts (company records). There is a many-to-one
relationship between contacts and accounts, wherein multiple contacts may be associated with a
single account. The Partner Accounts sub-module has the following features:

Searching for Existing Partner Accounts

A list of partner accounts is provided along with the following options in the figure below:

a. Add - Opens a new page to add a new partner account.
b. Delete — Deletes selected account(s) from the account list.
c. Export — Allows you to export selected records as needed.
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Create View — Allows you to create a customized view.
Search — Opens a new pop-up window where you can enter search criteria to find desired
records.
Clear Search — Clears the existing search.
Saved Searches — Shows a list of saved searches in the search drop-down menu. When
selected, two more options are shown:

i. Edit — Provides the option to update the selected search name.

i. Delete — Deletes the selected search name from the search drop-down menu.

Clicking on an account name in the list takes you to its details page.

Partners > Partner Accounts
View Partner Accounts b7d
Export Edit View Import Delete Create View Search Partner Accounts E.—: Filter View/Saved Filters Select v
Select Account Name Partner ID  Website Main Phone Assigned To Master Account License Status
& AETHER Reseller 830926251 www.acmereseller.net 1-925-555-1645  portal.admin@zinfitech.com ‘OEM Company Active
& Irvin Technologies 107353828 www.irvin.com 1-238-555-5091 portal.admin@zinfitech.com Glen Infotech Active
&’ Aliquet Metus Incorporated 542187031 www.aliquet.com 1-456-555-7321 portal.admin@zinfitech.com Active
& Non Lobortis Quis Industries | 103736928 www.non-lobortis-inc.com  1-505-555-3169  noramcmm.zinfi@gmail.com Pro Garden Management  Active
& Devify 193770021  www.devify.com 1-456-555-7328 noramcmm.zinfi@gmail.com Active
2 Rhodes Entertainment 107369961 www.r i com 1-812-555-2930  austin.rhod tertainment.com  Richard Proton Infotech Active
& Widget Networks 103736955 www.widgetnetworks.com (612) 182-1932 portal.admin@zinfitech.com Active
59 ‘OEM Company 710278N2  www.oemcompany.com (912) 817-2732 portaladmin@zinfitech.com Active

View Partner Account Details

The top menu provides the following options:

oo oo

Edit — Opens the account in edit mode.
Delete — Deletes selected account(s).
Clone — Duplicate account information and open it in editable mode.

Assign To — Allocates the account to specific user(s) or group(s). When a Partner
Account gets assigned to a specific user all the associated “Contacts” along with their
related “User Records” get transferred to the respective user’s “Partner Accounts” list.

Submit for Approval — Click to process the Partner Account Approval Workflow.
Scorecard — Reflects the scores of the specific Partner Account under various heads
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Partners > Partner Accounts > View a Partner Account

View a Partner Account

Edit Delete Clone AssignTe Partner Account Locator Scorecard

— Partnership Information

Account Name: Big Data Support
Partner ID: F532G
MDF Allowed: No
MDF Quarterly Budget: 2000
Ceal Registration Allowed: Yes
Lead Distribution Ranking: 2
Key Competitors: Target Data
Account Created: 05/14/24 6:02:41 AM
Account Admin:
Reports To:
Master Account: Big Data Support

Relationship Challenges:

Apps Specialization: Test], Test?

Latitude:

+ Company Information

-+ Partner Locator Overview Page

+ Accounts Assignment History

-+ Partner Type

+ solutions Offered

-+ Business Plans

+ Suppart Desk Ticket(s)

+ Projects

+ Rewards Paints Earned

+ MDF Plans

+ License Management History

-+ Partner Contacts

+ sSignee l

E S
<2
License Status: Active
Preferred Distributor: Perfect Support
Target Segments:
Strategic Alliances:
Specialization: SLED
Core Competencies: Data
Territory Focus: NORAM
Last Updated: 08/02/241221:47 PM
Region: GLOBAL
Groups Assign To:
Partner Tier: test
Partner Logo: (‘\
ot
PartnerLogoZpng
Partner Logo URL: hitps: fmtsit zinfi.net/conc... 5]
Longitude:
Add
Add
Add
Add
View all Add
Add Sort Order
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g. Partner Account Locator — This button allows you to locate the Partner Account on
Google Maps based on the Address Location of the Partners saved. Here two
situations may arise as discussed below.

h. Master Partner Account with NULL Associated Child Partner Accounts: The
location of the Master Partner Account will only be displayed on the Google Map as
shown below.

Google locator X

1. Master Partner Account with Associated Child Partner Accounts: A
master Account (considered a Parent Account) can be tagged to multiple
Partner Accounts (considered as child accounts). Getting into a Master
Account and a subsequent click on the Partner Account Locator button will
display the Google map with all the child Partner Accounts tagged to it as
shown in the image below.

Google locator X

Map

Detailed information for the selected account is provided along with the
Company background information and the assignment history for the
account.

Options to display partner contacts, partner type, solutions offered, business
plans, help desk ticketing information, projects, rewards, and market
development funds (MDF) are also provided.
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i. Partner Tier — When the Partner Score is updated, the system checks the tier rules and
updates the Partner Tier if needed. If the new Partner Score falls into a different tier
range, the system automatically changes the Partner Tier and shows the updated
Partner Tier Name. This ensures that the Partner always has the right tier based on their
latest score.

Partner

Tier: Titanium

Partner Score: 6

j- Signee: The "Signee" related list enables Administrators to assign signatories to a
specific Partner Account, defining the signing sequence (order) as needed. Partner
Administrators can select signatories and configure their order.

— Signee

Action

)
w
w

Name Signatory Type

Zinfitest Partner Admin
zinfitest clara Partner

Reni Zinfipartner Partner

SortOrder

1

3

2

Created by

Bishal Mandal

Bishal Mandal

Bishal Mandal

Add Sort Order

Created On

12/M/2024 71245 PM

12/M/2024 7:0518 PM

12/M/2024 7:04:05 PM

15 |

Clicking the Add button redirects you to the Contract Signees page, where you
can designate signatories from either the Partner or Admin sides.

Partners > Partner Accounts > View s Partner Account > Contract Signees

Contract Signees

Save Cancel

Signee Information

Partner Account: | zinfitest_aa

SortOrder:  [Systern Generated]

Save Cancel

Signatory Type

Users™

Select

v

Select | Clear

1. Signatory Type (mandatory) — This shows whether the signatory belongs
to the Admin or Partner group. The available options are Admin and

Partner.

Users*: | Admin

Partner

Signatory Type*: | |admin b'e
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2. Users (mandatory) — Based on the selected signatory type, users tagged
with the specific account will be displayed, allowing the user to choose a
particular user.

View Users X
Name voQ Search | Add
Name Email Address
Nikita Kumari nikita kumari@zinfiech.com
sdsd dsffe defef@dsdsd.com
Zinfitest Partner ainfitestpartner@yopmail.com
ZINFI TESTO2A12 ZINFITESTOZ12@yopmail.com
Simen 1 Partner simon.partner|@yopmail.com
Simen CPA simoncpa@yopmail.com
Deme Liser dema uttvonmail com
Clese

ii. Based on business requirements, you can add multiple signees from the Admin
and Partner sides for all contractual agreements associated with this Partner
Account.

iii. For any contractual agreement, a specific signing sequence can be configured.
The Sort Order functionality allows you to arrange this sequence. When
signatories are added to the Signees list by the Admin, the sequence is
automatically assigned based on the order in which they are saved. However, you
can modify the sequence by clicking Sort Order and rearranging the entries using
drag-and-drop.

— Signee Add Sort Order
Action Name Signatory Type SortOrder Created by Created On

m Zinfitest Partner Admin 3 Bishal Mandal 12/11/2024 712:45 PM

mw zinfitest clara Partner 2 Bishal Mandal 12/11/2024 7:0518 PM

w Ronl Zinfipartner Partner 1 Bishal Mandal 12/1/2024 7:04:05 PM

Partners > Partner Accounts > View a Partrer Account > Sort Order List Partners > Partner Accounts > View a Partner Account > Sort Order List
Sort Order List Sort Order List

Save Cancel Save Cancel

+ L.

€4+ zinfitest clara 1+ Roni Zinfipartner

+
1+ Zinfitest Partner ++ zinfitest ciara
save  Cancel Seve | Cancel
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iv. Once the required signatories are added, and the sequence is defined, the final

list will appear, as shown in the image below.

— Signee

Action Name signatory Type SortOrder Created by
\m) Zinfitest Partner Admin 1 Bishal Mandal
\m) zinfitest clara Partner 3 Bishal Mandal
\m) Roni Zinfipartner Partner 2 Bishal Mandal

Created On

12/1/2024 712:45 PM
12/1/2024 7:0518 PM

12/11/2024 7:04:05 PM

Add Sort Order

Master/Parent-Child Partner Accounts

UPM allows partner organizations to configure hierarchical relationships between partner accounts
through intuitive administrative settings. Once configured, the parent partner account can view and
manage records from associated child accounts, ensuring seamless data flow and collaboration

across the organization.

WWW.XYZ.US WWW.XYZ.eu

.« ©
“ Relationship ‘0

Parent Partner Child Partner
Account Account

(US Headquarter) (EU Branch Office) | opportunities

2. Enable App Access

S

N N
g 5
B || @
Contrads Plans
. VRN
Applications
e N
— 2
=(s) 1%
Leads
. VRN

~\

vy

3. Assign access to Profiles

® Admin

43

@

Partner Sales
Manager

Divis

Business Owner

ional

e All Account Names are listed with the Master Account (Parent Account, if any) on the List Page.
e To update the Master/Parent Account of a Child Partner Account, click on the Child Partner

Account — Child Account1, to access its details page.

Partners > Partner Accounts

View Partner Accounts

Edit Import Create View Child 1_-,_'—' Filter Saved Filters \/

| Select Account Name Partner ID  License Status  Last Updated Modified On Partner Tier  Partner Tier
V4 ZinfiTest Child 2 Active 08/13/25 7:27:28... 2025/08/1312:57:28 PM  None None

| 2 zinfitest_grchild1 Active 08/13/25 7:27:08... 2025/08/13 12:57:08 PM  None None
V7 ZinfiTest Child 1 Active 08/13/25 7:26:24... 2025/08/1312:56:24 PM  None None
V24 Child Account2 Active 06/21/25 7:4918... 2025/06/211:19:18 PM None None

By ZinfiTestChildAccountlstJan2025t028thFeb2025 Active 02/18/25 11:01:33... 2025/02/18 4:31:33 PM Platinum Platinum
| £ Child Account1 Active 02/13/25 7:37:25... 2025/02/13 1:07:25 PM None None
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Partners > Partner Accounts > View a Partner Account

View a Partner Account

Edit Delete Clone AssignTo Partner Account Locator Scorecard

— Partnership Information

Account Name: Child Account]

Partner ID:

MDF Allowed: No
MDF Quarterly Budget:

Deal Registration Allowed: No
Lead Distribution Ranking:
Key Competitors:

Account Created: 12/26/24 213:00 PM

Account Admin:

Reports To:

Master Account: Master Accountl

Partner Logo:

\\' 'WIDGET
CRM-Logo2.png
Latitude:

Partner Tier: None

License Status:
Preferred Distributor:
Target Segments:
Strategic Alliances:
Specialization:

Core Competencies:
Territory Focus:

Last Updated:
Region:

Groups Assign To:
Relationship Challenges:

Apps Specialization:

Longitude:

Partner Score:

»* I

Active

02/13/25 7:37:25 AM

GLOBAL

The associated Master/Partner Account for the selected Child Partner Account is displayed and
click Edit to change the Master/Parent Account if required.

Note: Thus, the Parent/Master Account is Master Account1, and the Child Account is Child

Account1.

Parent-Child Partner Account Hierarchical Visibility can be enabled for Sales Prospects,
Contracts, Opportunities, etc. In the example below, we will utilize the configuration settings for

Sales Prospects.

QO

Persona User
Hierarchy for Profile

‘NA"1DGEkT arket Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate
etworks —
X
Administration > Record Visibility

| \}) Access /\| View Record Visibilities

Tiers

Create View Search  Clear Search Saved Searches  Select v/
Groups
Default User Hierarchy ~ Enable Account Persona Account
_ Select Module Name 2 Bk ¢ &

Countries Access Enabled Hierarchy Visibility Hierarchy for Profile

Disabled Countries Courses No

States Sales Prospects Private No Yes Partner Admin, Partner

Country Code 5 Sashe Public Yes Starter Partner User,

4 Read/Write Enterprise Vendor Admin

To configure the Record Visibility of any application, navigate to Administration > Access
Management > Record Visibility. The image below shows the Record Visibility configured for the

Sales Prospects.
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Administration > Record Visibility > View a Record Visibility > Add/Edit a Record Visibility
Add/Edit a Record Visibility

Save Cancel

Record Visibility Information

Module Name:  Sales Prospects Default Access:  private X N

(D Enable User Hierarchy Enable Account Hierarchy Visibility:  ves X

Persona User Hierarchy for Profile:

Persona Account Hierarchy for Profile : | Partner Admin, Partner ‘

o [Enable Account Hierarchy Visibility - Select ‘yes’ to Enable Account Hierarchy Visibility
for the Sales Prospects.

o Persona Account Hierarchy for Profile—Also select the Profiles of the Parent Partner
Account, which can view the records of the Child Partner Accounts.

¢ Once configured, click Save to save the Visibility Settings for the specific Application—Sales
Prospects. Similar steps must be followed for other Applications.

e The User associated with Master Account1, logs into UPM. The User can now view records of
the Partner Child Account (Child Account1) along with his/her own records.

19 |

W|DGET Welcome Market Onboard Sell Incentivize Enable Reports Accelerate Q e O ‘
Networks =
Sell > Prospects
& View Prospects PN
E 0 Add Delete Export Import SendEmail Create View Search  Clear Search Saved Searches  Select v/
Q Select Company Name Name Title  Email Phone  Lead Score Survey Sent Favorite
Va Demo Sales Account 2 Demo Lead 2 Demo Lead 2 Demolead2@yopmai... No
Va Demo Sales Account 1 Demo Lead 1 Demo Lead 1 DemoLead@yopmail... No
/’ ZinfiTestCompanyRebecca ZinfiTest Rebecca ZinfiTestRebecca202... No
Child

v ZinfiTestCPCreated20.33 ZinfiTestCP Created20.33 ZinfiTestCPCreated?... Prospects No
Vi ZinfiTestCPACreated20.31 ZinfiTestCPA Created20.31 ZinfiTestCPACreated... No
Ve ZinfiTestCPCreated20.21 ZinfiTestCP Created20.21 ZinfiTestCPCreated2... No
Ve ZinfiTestCPACreated20.19 ZinfiTestCPA Created20.19 ZinfiTestCPACreated... No
V4 ZinfiTestCPCreated20.09 ZinfiTestCP Created20.09 ZinfiTestCPCreated2... No

ZinfiTestCPACreated20.08 ZinfiTestCPA Created20.08 ZinfiTestCPACreated... No

Parent/Master

Prospects ZinfiTestMasterProspect ZinfiTest Master Prospect ZinfiTestMasterProsp... No
Ve ZinfiTestRaul2024 ZinfiTest Raul ZinfiTestRaul2024@y... No

ZinfiTestDaul2024 ZinfiTest Daul ZinfiTestDaul2024@y... No
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Partner Logo URL auto-generate

Implementing the Partner Logo feature in the Release lets you share your brand assets seamlessly
across the web. With this cutting-edge tool, cumbersome Partner Logo downloads and complicated
sharing processes are gone. With the Universal Resource Locator of the Logo, you can easily
integrate it into your third-party platforms, viz. Salesforce (SFDC) or host it on the Internet with no-
access restrictions.

1.

After logging into the UPM System as an Admin user, we click Partners > Partners > Partner
Accounts to reach the View Partner Accounts page, which lists all the Partner Accounts.

@ WIDGET  administration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reports Q 72 &8
< );1 Partners Partner Accounts
a View Partner Accounts 2
¢? Partners
m Export Edit View Import Delete Create View Search Partner Accounts () 1_.—'_' Filter View/Saved Filters Select
Partner Prospects
i 3 . License
Partner Companies Select Account Name Partner ID  Website Main Phone Assigned To Master Account siatiis
Partner Contacts V4 AETHER Reseller 830926251 www.acmereseller.net 1-925-555-1645 portal.admin@zinfitech.com OEM Company Active
V4 Irvin Technologies 107353828 www.irvin.com 1-238-555-5091 portal.admin@zinfitech.com Glen Infotech Active
| Partner Accounts
Aliquet Metus
V4 . 542187031 www.aliquet.com 1-456-555-7321 portal.admin@zinfitech.com Active
Partner Types Incorporated

Once we click any Account Name and navigate to the Partner Account details page, we’ll find
the Partner Logo URL auto-generated, ready to be used and shared.

Partners > Partner Accounts > View a Partner Account

View a Partner Account * I

Edit Delete Clone AssignTo Partner Account Locator  Scorecard >

— Partnership Information

Account Name: Big Data Support License Status: Active
Partner 1D: Preferred Distributor:
MDF Allowed: No Target Segments:
MDF Quarterly Budget: Strategic Alliances:
Deal Registration Allowed: No Specialization:
Lead Distribution Ranking: Core Competencies:
Key Competitors: Territory Focus:
Account Created: 05/14/24 6:02:41 AM Last Updated: 06/07/24 63023 AM
Account Admin: Region: GLOBAL
Reports To: Groups Assign To:
Master Account: Partner Tier: None
Relationship Challenges: Partner Logo: (‘\
e’

PartnerLogo2.png

Apps Specialization: Partner Logo URL: | pttps:mtsit.zinfinet/conci.. (Z]
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3. Clicking the link will instantly download the Partner Logo (as configured in the browser). The link
can also be accessed and opened without needing to log into the UPM Portal.

() | 276926(-003d-4242-840d-easfdba . X B 7 E o

€« C O 8 ucmoemstorage.blob.corewindows.net 4 o ® ® O =

OMPAN

Your Tagline Here

4. This URL can be easily copied for sharing.

Partner Logo URL:  httpe: ffmtsit.zinfinet/conci.. (5

COPY TO CLIPBOARD

5. The URL can be seamlessly integrated with platforms like Salesforce (SFDC) or accessed to
end-users who don't have UPM Portal access.

Auto-assignment of related Partner Contacts and Users on Assignment of Partner
Account to User

When a Partner Account gets assigned to a specific user all the associated “Contacts” along with their
related “User Records” get transferred to the respective user’s “Partner Accounts” list.

We will utilize the Partner Accounts Module to assign a specific Partner Account to a User. Once
assigned the Partner Contacts and Users mapped to the Partner Account get auto-assigned to that
specific user.
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Assign Records

O sssgniotier ) Asignincroup

Q

[ © aamirsstates asrin

Access Lavet

w

sgrad Usarigroup Can ecit and ceste the record, Rwad Gnly means the
o

In the above example, we have assigned the Partner Account - Sport En Earth with a Partner Contact —
Dave Gomes, and a resultant Channel Partner User to the User — User-Administrator Admin. Post
assignment, the Partner Contact — Dave Gomes and Channel Partner User will be auto-assigned to
Administrator Admin.

P " PR o
ml‘qv?ﬁl Administration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reports Q ? &R
< L S R ———
2 View Partner Account 0
§ Partners A
Edit Delete Clone AssignTo Scorecard  Submitfor Approval  Partner Account Locator <2
Partner Prospects
Partner Companies. = Partnership Information
Partner Contacts Account Name: Sport En Earth Account Status: Active
Partner Accounts Address | 2 Cadar Ave 234 address 2
PastnalType Country: Australia State / Province: Victoria
Channel Scorecard City: Geslong Zip/Postal Code: 14512
Website: http Jueses: sportenart com Main Phone:
@ ssdges
Partner 0: Master Account:
Partner Logo: Territory Focus:

+ Company Information

=+ Partner Locator Overview Page

+ Accounts Assignment History

— Partner Contacts Add
action Name Title Account Name Email
Fauj Dave Gomes Sport En Earth dave gomezi@yopmailcom
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WIDGET  administration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reports Q ? &0

< I Partners > Partner Accounts  View Partner Account » View Partner Contact

o | Partners ~ View Partner Contact 715

Partner Prospects Edit Delete Clone Send Email  Assign To

Partner Companies
— Partner Contact Infermation

Partner Centacts
First Name: Dave Last Name: Gomes
Partner Accounts
Email: dave gomez@yopmail com Title:
Partner Types
W= Contact Type: Active User Type: CP

Channel Scorecard Address I: 31, Fordycs Row State: Alazka
® Addrass 2 City: Pleasonton
8 sadges

Country: Usa Zip/Postal Code:
Direct Phone: Mabile Phone:

Contact Source: Cold call score:

— Account Information

Account Name: Spart En Earth Cauntry:

state: city:
Address 1 Address 2:

ZipfPostal Code: Description:

+ Notes Add

+ Tasks Add

=+ Campaign History Add

+ Contacts Assignment History

— User Record

Action Hame. User Narme Status.

7 Dave Gomes dave gomezg@yopmailcom Appraved

+ Help Desk

Deactivating a Partner Account

If you want to make an account inactive (which will essentially lock out all users at that Account from
the portal), then change the status of that account in the Account Status field from Active to Inactive.
This does not delete the Account, Contacts, or Users — it only renders the account inactive and
blocks login access.

Please note: If an account has been inactivated, then all contacts (users) associated with the
account will have no access to the portal.

User(s) Status and Access to UPM dependent on Account Status

On updating a Partner Account Status to Inactive will automatically lock out all users associated with
that Account from the portal, and the Status of the associated Users mapped with the Partner
Contacts will become Pending. This does not delete the Account, Contacts, or Users —it only renders
the account including the associated Partner Contact — Users as Inactive/Pending and blocks login
access.

e If we change the Account Status of any Partner Account from Active to Inactive, then the
Status of associated Users mapped with Partner Contacts will become Pending.
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e In the images below we find that the Status of the Partner Account is Active and the
corresponding Status of associated User mapped with the respective Partner Contact is
Approved.

Partners » Partner Accounts > View Partner Account

View Partner Account A 0

La

Edit Delete Clone AssignTo Scorecard — Submit for Approval < 2

— Partnership Information

Account Name: Zinfitest-Affiliate-ACC-014B Account Status: Active
Address:  California Address 2:
Country: USA State / Province: California
City: California Zip/Postal Code: 880099
Website: www.abcd.com Main Phone:
Partner ID; Master Account:
Partner Logo: Territory Focus:

+ Company Information

=+ Partner Locator Overview Page

=+ Accounts Assignment History

— Partner Contacts Add
Action Name Title Account Name Email
VA zinfitest affiliate014b Zinfitest-Affiliate-ACC-014B zinfitest_affiliateOl4b@yopmail corn

Partners > Partner Accounts > View Partner Account > View Partner Contact > View User

View User * 1

Edit Delete AssignTo Requestimpersonation Impersonate PermanentDelete — Change Username

— User Information

First Name: zinfitest Last Name: affiliate0lsb

User Name: zinfitest_affiliate0l4b@yopmail com

Email address: zinfitest_affiliate0l4b@yopmail.com Other Email:
Company Name: Zinfitest-Affiliate-ACC-014B Profile: Channel Partner
Title: Direct Phone:
Mobile: Department:
Other: Fax:
Main Phone:
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e Now, when we update the Account Status of Partner Account from Active to Inactive in the

Add/Edit a Partner Account page.

Partners > Partner Accounts > View Partner Account

View Partner Account

Edit Delste Clone AssignTo Scorecard — Submit for Approval

— Partnership Information

Account Name: Zinfitest-Affiliate-ACC-0148

Address1: California

Country: USA
City: California
Website: www.abcd.com

Partner ID:

Partner Logo:

Account Status: Inactive

Address 2:

State / Province: California

Zip/Postal Code: 880099
Main Phone:

Master Account:

Territory Focus:

o We find that the Status of the corresponding User mapped with the respective Partner Contact

has been updated to Pending.

Partners > Partner ACCOUNTS > View Partner ACCOUNt > View Partner Contact > View User

View User

— user Information

Edit Delete AssignTo Request Imps i Delete  Change Username

First Name: zinfitest Last Name: affiliate0l4b
User Name: zinfitest_affiliated] 4b@yopmail com Status: Pending
Email address: zinfitest_affiliate0lab@yopmail.com other Email:

Company Name: Zinfitest-Affiliate-ACC-0148 Profile: Channel Partner

e If we create a new User Record mapped with a Partner Contact while its Partner Account is
Inactive, then the Status of the User will be displayed as Pending.

¢ Now, if we update the Account Status of the Partner Account to Active, the Status of the
User(s) mapped with respective Partner Contact(s) will remain as Pending and we've to
change the Status of the User to Approved manually.

Partner Types

Based on your business processes and organizational policy, you can configure partner types
effectively using the following tools:

Searching for Existing Partner Types

A list of partner types is provided along with the following options at (1) in the figure below:

Add — Opens a page to add a new partner type.

Search — Opens a new pop-up window where you can enter search criteria to find desired

a.
b. Delete — Deletes selected row items.
c. Create View — Allows you to create a customized view.
d

records.
e. Clear Search — Clears the current search.
f.

Saved Searches — Shows a list of saved searches in the search drop-down menu. When
selected, two more options are shown:
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i. Edit — Provides an option to update the selected search name.
ii. Delete — Deletes the selected search name from the search drop-down.

Click on a partner type name (2) to navigate to its details page, where you can edit or delete partner

types.

Select

A Y T N N

s
<

View Partner Types 4 Back / View Partner Types A 3¢

Add Delete

Create View Search Clear Search Saved Searches  Select v/

Partner Type Name

Regional Distributor

New Partner

Large Account Reseller

Managed Service Provider

Government System Integrator

Industry Alliance Partner

Global System Integrator

Distributor

« < 1 > » (The selected page no: 11| Total Record 8]

Partner Badge Management

After a partner prospect finally becomes your partner, it can qualify for partner badges. Partners can
earn partner badges by demonstrating enhanced skill and expertise, meeting specified
requirements, delivering company agency and client revenue growth, and sustaining and growing
their client base. Partners can display badges on their website, on other online properties, and hard
copy marketing and sales assets.

Search for Existing Badges

A list of badges is provided along with the following options at (1) in the figure below:

a.

b.
c.
d

0}

Add — Opens a page to add a new badge.
Delete — Deletes selected badges.
Create View — Allows you to create a customized view.
Search — Opens a new pop-up window where you can enter search criteria to find desired
records.
Clear Search — Clears the current search.
Saved Searches — Shows a list of saved searches in the search drop-down menu. When
selected, two more options are shown:
i. Edit — Provides the option to update the selected search name.
i. Delete — Deletes the selected search name from the search drop-down.
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Click on the badge name (2) to navigate to its details page, where you can edit or delete badges.

View Badges

Add Delete Create View Search Clear Search Saved Searches

Select Badge Name

N

Registered Partner Badge

N

Services Partner Badge

Distributor Badge

SN

Training Partner Badge

Platinum Partner Badge

Premier Business Partner

Silver Partner Badge

SN NN,

Gold Partner Badge

Select v

Badge Description

Registered Partner

Services Partners

Distributor Badge

Training Partner Badge

Platinum Partner Badge

Premier Business Partner

Silver Partner Badge

Gold Partner Badge

4 Back / ViewBadges A 3f

(The selected page no: 11| Total Recard 8)

Partner & CPA Logo Management

If you have a business requirement where you have to upload Business Partner Images/logos to the
account in the UPM Ul for the partner instance and display the same when the business partner logs
in to UPM and operates throughout the platform, UPM provides this Partner and CPA (Channel
partner Admin) Logo management feature where CPA can upload their brand logo which would be
viewable to all the partners under that CPA role.

This is a feature where CPA can upload their brand logo which would be viewable to all the partners
under that CPA role. To achieve this please follow the steps mentioned below:
1. Click on the dropdown menu at the top right-hand corner.

2. Click on My Account.
3. Click on Edit to open the My Account details in edit mode to modify.

My Account -

4. Click on the red cross icon to omit the existing logo.
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5. Click on Browse to upload the new logo.

6. Click on Save to update changes.

View Account

Save | Cancel

Contact Information

User Name *;

Department:

State:

Primary Address:

6200 Stoneridge Mall Road

Primary Address2:

Suite % 300

User Settings

Marketing Settings

Portal Settings

Portal Id

Save | Cancel

First Name

Partner ID:

Email Address *:

Profile:

Title:

Reports To Name *

Salesforce ID:

User Image:

Time Zone:

Widget

globalemm zinfi@gmailcom

Partner ID

globalemmazinfi@gmailcom

Channel Marksting Manager

OEM

artner Sales

Channel Marketing &amp:

ZINFI Admin

Select IClear

1866707194

Pleasanton

v
salesforce ID
1, Browse
cmm [l.png X
(GMT-06:00) Central Time [US & Canada) v

Auto Dialer Access

Multi Factor Authentication Enabled

170420191200_99

Last Name %

Company Name "

Business Model:

Other Email:

Status:

Direct Phone:

Mobile:

Other:

Main Phone:

Country:

Postal Code:

“ Back / ViewAccount A 3

MM

Widget Partners

globalemm.zinfi@gmail.com

Approved

1-866-713-9082

1-866-713-9082

18667071944

18667071944

95488

Is Internal

Receive Lead Alert
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Importing and Uploading Partner Prospects, Contacts, Accounts and
Companies

1. Click on the “Import” button in the List View

View Prospects 4 Back / ViewProspects = # [
Add | Delete | AssignTo  Send Ernail | Export | Import  Create Wiew Search | Clear Search Sawed Searches | Select
) Lead Emnail
Select Cornpany Narne Title Email Phone I
Score verification
v rMus Aenean Eget Corp. Idona Pitts SD-Executive idona pitts@maecor..  1.392-555-4810 B0 Mot Verified
Addison .
Maecenas Corp IT Administrator addison.f@rmaecena.. 16915553297 10 Not verified
Forernan
ra Mauris Corp. Beatrice Rojas IT Executive beatrice r@maurisco..  1-396-555-8745 20 Mot verified

2. Click Add to configure the Import Type.

N
View Imports * Back/viewlmports | A [
Add  Delete | Create View Search  Clear Search Saved Searches  Select
Select Name Attachment EntityList Autoupdate
/' Test Upload 6 IrnportEngine xlsx Frospects N
/‘ Test Upload 2 IrnportEngine xdsx Prospects N
I. QA_Import_Prospect ImportEnginexsx Prospects os
/‘ Test Upload 5 ImportEnginexsc Contacts No
10 &« = 1 > h>3 {The selected page no: 11 | Total Record:4)

3. Provide the following details to configure the Import setup.
a. Name: This is the Import Type name.

b. Entity List: Select one of the existing entities where you want to import/append

records.
c. Attachment: Browse and upload the file (CSV/Excel) containing the records to be
imported/updated.

Autoupdate: Check this option to automatically update existing records (if present)
Next: Click Next to configure the field mapping.
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Select L

Alert_Motification
Alert_Motification_Settings

. Alerte_View
AP Log
Add/Edit an Imports AP| Details il
Api_Histary

Next | Save Cancel
API_Infarmation

e #F-messages

APIReguest
Import Information Application_Help_Content
Approval_Flow v
Name® James Test List Entity List* =~ FPProspects
attachment; L Browse Autoupdate

Ricks Test Listxlsx

Next | Save Cancel

4. The next step is to map the fields:

a. Inthis window, the headers in the Excel are mapped with the header rows in the entity
database. The labels next to each checkbox are the names of the header fields in the
Excel and the corresponding entity fields to map in the database appears in the drop-
down. You need to choose the proper database field in the dropdown to map both
properly. You can review the mapping configuration on the right side of the window.

Select and Mapping Fields “ Back / selectand Mapping Fields | 4 []
Next
Company ) First. First First First. First. First. Last
@ Email Name [ Country
Name Name Name Name Name Name Name Name
James Test List
select All
Company Name Email
Y Company Name = Company Name
Coempany Name | | Email
) B Ernail = Email
First Mame Last Mame
First Narme = FirstName
Firet Narme CUULBSLNEME
— - — Last Name —  LastName
D Lead Scurce Name
Name = Name
--selact—- | | Name
) Mobile — Mohile
Mohile Country
Country = Country
Mokile | Counmtry
Title = Title
Title Competiter Description
Competitor
| [ = Competitor Description
Title | Competiter Deseripticn Description
Next

b. After you are done, click Next to continue.
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5. Alert Message for Upload of unsupported File Format at import Engine:

The Import Engine is further updated to assist the User, with an appropriate alert
message, if an unsupported file format is utilized for upload of records to ZINFI UPM. On
trying to upload a file, other than xls, xIsx, etc. the following alert message is automatically
displayed at the Import Engine.

‘\. 'WIDGET ACME Welcome Onboard Enable Market Sell Incentivize Accelerate Reports
EEREEEEE 48 T3y 'y i

00 a

[ %} Only xlsxfile can be allowed!

Add/Edit an Imports “ Back / Add/Edit an Imports A L]
_‘é‘ Leads

Next Save Cancel

Import Information

Name* | Name Entity List®  Select v

Attachment: T, Browse Autoupdate

Parent-Child Field/Attribute Relation Configuration in Import Engine

This latest feature can upload dependent Fields (of respective Parent Module) through the UPM
Import Engine for all UPM module records. This tool allows you to bulk import records of a
Module/Object with the option to upload add-on dependent Fields. Account Name for Contacts,
through the same upload file, for all modules. Featuring a configurable engine, you can use it to
configure the import of records in standard global formats viz. CSV, xls, etc. and insert/update bulk
UPM records containing Field references for both standard and custom entities of UPM.

N\

Account Name - Parent

UPM UPM

Accounts

Contact

Contacts — Child Object
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Edit an existing Import Configuration

1. To edit an existing import configuration, click the Edit (pencil) icon.

2. Click the links in the Attachment column to download the imported file containing records.

Add/Edit an Imperts

| Naxt Cancel |

4 Back / Add/Edit an Imports | * 01 |

Importt Information

Name* | Jarnes Test List

Entity List ™

Attachment: | 2, Browse

Ricks Test Listxlsx

PProspects

O

Autoupdate

| Next Cancel |

3. Click the link in the Name column, to go to the “Import Details” Window.

a. Import Information: This section shows the Configuration details.
b. Import Configuration Details: This section shows the Field Mapping details.
c. Download Report: Click Download Report to view the Import Summary Report.

Import Details

| Edit | Download Report |

[

4 Back / Irmport Details | 03 ‘

>

— Impart Information

Name: Test Uplocad 6

Attachment: ImportEnginexis

Entity List: Prospects

Autoupdate: Mo

[

— Impart Configuration Details

Attribute Name

Action Excel Colurmn
E FMarme
Lname

Iﬁr Ermail
Company

E Country

FIRST_NAME

LAST_MNAME

EMaILT

COMPANY_NAME

PRIMARY_ADDRESS_COUNTRY
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