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Version Summary

Summary Description

UPM 25.1 Release introduces several enhancements to support the Partner Journey on the ZINFI Unified
Partner Management (UPM) platform. These enhancements help streamline processes across the
Administration, Onboarding, Enablement, Marketing, Sales, Incentive, and Acceleration phases.

Administration

e UPM Login Manager Upgrades - Enhanced Password Manager and Shortcut to Home: The
Password Management and Navigation to Home Page features in ZINFI's UPM Portal improve
security and user experience by incorporating a Password Visibility Toggle and strict password
complexity requirements. Users can toggle password visibility, which auto-hides after 30 seconds of
inactivity. Passwords must meet criteria like uppercase letters, special characters, numbers, and
length requirements. Additionally, a "Back to Home" link on the Login and Reset Password pages
allows users to return to the homepage easily during password management.

e Triggering Workflow with Record Delete: The Workflow Deletion Trigger feature in ZINFI's UPM
Portal allows administrators to create workflows that execute when a record is deleted, complementing
existing triggers like "On Create" and "On Update." Administrators can configure workflows by
selecting the application (e.g., Contacts) and choosing the "On Delete" trigger with defined criteria.
They can also set actions, like triggering email notifications using preconfigured templates. This
feature enhances automation, enabling admins to respond to record deletions and improve
compliance efficiently.

e Configuring Auto-content Visibility based on User Profile Country and Language via Portal
Settings: By enabling ‘Profile Country Visibility’ or ‘Profile Country Language Visibility’ portal settings,
Administrators can customize content access in the Content Library Application to align it with users'
profiles in the platform. Enabling these settings allows the Administrators to configure auto-content
access by matching it to specific countries or country-language combinations within user profiles,
enhancing content administration across diverse regions and languages. Disabling these options -
enables default content visibility based on the selections via the Country-Language page.

e Partner Locator Enhancements: The enhanced Partner Locator equips administrators with powerful
tools for precise partner discovery by buyers and end-prospects, featuring Google Maps-integrated
search parameters such as location-based filters (country, state, zip code, and radius) while also
allowing for accurate location data input through latitude and longitude details in the Partner Account
settings to enable seamless integration with Google Maps for Location View functionality. The
integrated Google Maps feature helps by providing a visual map interface, allowing users to easily
locate partners based on geographic proximity and quickly assess their locations. The Locator also
features a revamped look and feel, featuring a Grid View of partner listings.

e Configurable Tooltips in Dynamic Forms for Pre-Log-in Pages: Admins can configure dynamic
tooltips for fields within pre-login forms using the CMS, enhancing the clarity of form fields and
improving usability. This feature requires admins to configure such pre-login form tooltips by -
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removing an existing field from the form, configuring its tooltip through the CMS, and re-adding it to
the form.

e Tabbed View Interface for Application Record(s) Create/View: The Tabbed View for Record
Create/Record View feature introduces a structured and intuitive interface that improves viewability
and streamlines data entry through a step-by-step, guided experience. Users can efficiently navigate
and manage records by organizing information into distinct tabs, reducing visual clutter, and improving
focus.

e Al-embedded Text Content Generator for ZINFI Editor: The Al-embedded Text Content
Generator revolutionizes content creation for partners in UPM by integrating generative Al into the
WYSIWYG ZINFI Editor. This feature empowers administrators to effortlessly create high-quality,
professional content for emails, press releases, white papers, social media posts, and more directly
within the platform.

o Workflows Gallery: The Workflows Gallery offers an improved interface with enhanced workflow
management functionality. A thumbnail snapshot visually represents each workflow, displaying key
details such as its name, status indicators, and action buttons. Administrators can easily manage
workflows using quick-access buttons for viewing, editing, cloning, and deleting. The gallery also
includes filtering and sorting options, allowing workflows to be refined by creation date, modification
date, or name across categories or specific applications. Workflows are organized into application-
specific categories within a collapsible tree structure, ensuring seamless navigation and organization.

e Save Draft Workflows: The "Save as Draft" feature for Workflows significantly improves workflow
management by allowing users to save their progress at any point. This added flexibility allows users
to pause their work and return to it later without fear of losing any workflow configurations, providing
greater convenience and control over their work.

e Automatic Partner Tier Assignment Based on Partner Score: This feature simplifies partner
management by automatically assigning a partner tier based on the partner’s score. Administrators
can configure this functionality in the Partner Tier Attributes settings within Access Management,
defining specific rules for tier assignments such as Platinum, Gold, or Silver. When the Partner Score
in the account profile is updated, the system evaluates it against the predefined rules and assigns the
appropriate tier in real-time. This automation minimizes administrative effort, ensures accurate and
consistent tier classifications, and keeps partner records up to date without manual intervention.

e Auto Group Assignment based on Attributes: This feature automates user group assignments
based on predefined criteria like ‘Country’ and ‘Partner Tier,” reducing manual effort and ensuring
accuracy. As user attributes change, group associations update dynamically in real-time, maintaining
consistency. Administrators can configure attribute-based rules within the system, allowing flexible
and scalable group management. This enhances operational efficiency by eliminating manual updates
and ensuring users are always assigned to the correct groups based on their profile attributes.

e Master/Parent-Child Partner Accounts and Record Visibility: The Master/Parent-Child Partner
Accounts feature enables partner organizations to establish hierarchical relationships between partner
accounts, allowing a parent-partner account to access and manage records from its associated child
accounts. This ensures seamless data flow, centralized visibility, and efficient collaboration across
different regional or business entities. By configuring these relationships through intuitive
administrative settings, organizations can streamline operations and maintain a unified view of partner
activities.
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Incentive Rule Engine: Administrators can configure and manage Market Development Fund (MDF)
Incentives, Commission Rules, and Rebate Rules through the Incentive Rule Engine. They can define
Incentive rules by specifying entitlement frequency, sales targets, payout amounts, and eligibility
criteria. applicable year, allocation frequency, and incentive application criteria (Deal Closure or
Invoice Generation). Once configured, Incentive rules can be defined by setting minimum and
maximum sales targets, payout amounts, and entitlement types (Fixed or Percentage) to ensure
accurate incentive distribution.

Onboard

Sell

Enable

Advanced Search for List Pages: The Advanced Search engine enhances onboarding by enabling
admins and partners to search for relevant records and information across applications quickly.
Customizable search criteria allow users to efficiently access specific details related to onboarding,
such as contract templates and partner account configurations. The improved search functionality
supports conditional logic with AND/OR operators, offering greater flexibility and precision.

Multi-signee Contract Workflows for DocuSign Contracts: ZINFI enhances its Partner Contracts
Management system with the Multi-party Contract Signee Setup. Admins can now configure and
define the order of an unlimited number of signatories, both from the admin and partner sides, directly
within the "Signee" list under the Partner Account. This ensures flexibility in accommodating complex
signing workflows while maintaining precision and control. Contract templates can also be assigned
at the Partner Account level, generating a unified contract for all specified signatories. Depending on
business requirements, contract templates can be assigned during partner onboarding at the account
or group level. Portal settings allow flexibility in assigning templates to Partner Accounts or Groups,
ensuring that onboarding aligns with multi-ordered contractual requirements.

Configurable Tooltips in Dynamic Forms for Pre-Log-in Pages: Tooltips provide contextual
guidance for partner prospects during the sign-up process on pre-login pages - simplifying the
onboarding process.

Advanced Search for List Pages: The Advanced Search engine enhances the partner journey during
the Sell phase by efficiently providing partners and admins with powerful tools to filter records using
flexible search criteria. Users can combine multiple fields, operators, and customizable logic, enabling
precise data retrieval. Enhanced search functionality allows for defining complex queries with
conditional logic, utilizing AND/OR operators to refine searches further. Users can define conditions
for tailored results after selecting the necessary fields, specifying operators, and entering
corresponding values. Once the query is set, clicking "Search" executes it, delivering relevant data
quickly. Additionally, users can save their searches under custom Search Names for future reference,
streamlining repetitive tasks and improving operational efficiency.

Configuring Auto-content Visibility based on User Profile Country and Language via Portal
Settings: The 'Set Auto-content Visibility' feature in the Enable phase allows administrators to
customize content access in the Content Library Application according to user profiles. By enabling
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'Profile Country Visibility' or 'Profile Country Language Visibility' portal settings, administrators can
configure auto-content access that aligns with specific countries or country-language combinations in
user profiles. This feature enhances content management by ensuring users access relevant content
based on their geographical location and language preferences, providing a tailored experience that
supports diverse regional needs.

Auto Cobranding of Assets (Images) - as preset in Categories: For partners, this enhancement
simplifies the asset customization process within the Asset Library. Partners can choose images from
designated Content Library categories when selecting an asset for co-branding. A real-time preview
feature enables them to adjust alignment and sizing before finalizing changes, ensuring precise
customization. Additionally, a side panel allows for easy content search, enhancing efficiency. The
visibility logic for accessing the Content Library in the Asset Co-Brand section remains consistent with
the stand-alone Content Library, ensuring a seamless and intuitive user experience.

Incentivize

Configuring Incentives Enablement for Partners: By defining incentive types (e.g., MDF,
Commissions, Rebates) at the product level, organizations can better manage partner incentives,
increasing motivation to prioritize specific products or services. This feature facilitates fair, transparent,
and goal-aligned incentivization strategies for partners.

Incentive Rule Engine: Partners can earn incentives based on deal closures or invoice generation,
with entitlements calculated automatically per the predefined MDF rules. Once a deal is submitted and
approved, the system updates MDF Fund allocations in real time, reflecting the total incentive earned
by the partner based on the deal value and applicable MDF rules. Partners can track their incentives
through the portal, ensuring transparency and efficiency in the reward distribution process. This
automation enhances accuracy, reduces manual effort, and strengthens partner engagement by
providing a clear, structured incentive framework.

Accelerate

Fixes

Mark Communities as Favorites and Configure Community Email Notifications: This feature
enhances community management by allowing users to personalize their experience with favorite
communities and tailored email notifications. By marking communities as favorites, users can quickly
access relevant discussions from their dashboard, improving engagement and navigation.
Customizable email notifications—set to Weekly, Bi-Weekly, or Monthly—keep users informed about
important updates, fostering continuous participation and ensuring they never miss key discussions
or announcements.

Persisting Visibility Configuration Window: Providing both 'Save' and 'Save and Close' buttons
strikes an ideal balance between flexibility and efficiency for administrators. The 'Save' button enables
ongoing adjustments while keeping the configuration window open, allowing for seamless fine-tuning
of settings. On the other hand, the 'Save and Close' button offers a streamlined approach by saving
changes and closing the window in a single action, minimizing repetitive steps. These options improve
usability, optimize workflows, and give administrators greater control over visibility configurations.
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Designed with thoughtfulness, these features are consistently available across all UPM applications
that include Visibility Configuration.

Display Saved Groups and Users as Selected in the Visibility Configuration Window: The
Visibility Configuration feature now automatically displays saved groups and users pre-selected in the
User and Group tree. This improvement enhances the admin experience by providing a clear view of
existing visibility settings. The intuitive interface ensures admins can effortlessly verify and update
configurations, streamlining the content management process. This fix is applied across all
applications where the Visibility Configuration feature is integrated.

Integration of Upgraded Help Portal for All UPM Portals: This fix integrates all UPM Portals (Single-
tenant and Multi-tenant) with a state-of-the-art Help Portal hosted via HubSpot, replacing the legacy
Help Portal. All single-tenant portals, including prominent client platforms, have transitioned to the new
framework, offering a consistent, automated, and user-friendly support experience.

Multi-select Picklist Field UI/UX Upgrade: This fix redesigns the multi-select picklist to adopt a
dropdown-style appearance, enhancing user clarity and consistency. Previously, the multi-select
picklist lacked a visual indicator, such as a down arrow, making it indistinguishable from a text box.
The updated design now includes a down arrow, aligning it with standard dropdown lists for improved
usability.

Record Visibility Configurations Auto-applied for New Applications: Previously, when a new
application was created, Record Visibility settings were not generated automatically, requiring manual
configuration by support teams. With this update, Record Visibility settings are now enabled by default
for every new application, allowing admins to configure Visibility Setting Rules - such as hierarchy-
based or group-specific access - immediately.

Create User with Default Inactive Status when Account is Inactive: This fix improves security by
ensuring that users registering through the sign-up page are created with an inactive or pending status
if their associated Partner Account is inactive. Previously, users were automatically assigned an active
status, allowing them to access the platform or reset passwords even when their Partner Account was
inactive, creating a security vulnerability. With this enhancement, users will receive a registration
confirmation email but will be unable to log in or reset their password until their Partner Account is
activated. Admins can still manually create users with an active status under inactive accounts;
however, these users will remain restricted from logging in until the account becomes active.

Email Domains Re-validation: The email domain validation rules have been updated to allow a
broader set of valid domains, addressing a previous issue where certain legitimate domains were
incorrectly restricted.

ZINFI 6 S’s of CX Strategy

o
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Security

Stability

Scalability

Speed
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Related Application(s)

UPM 25.1 Features

UPM Login Manager Upgrades - Enhanced Password Manager and Shortcut to
Home

Users & Territories Management

Feature Description

UPM'’s ‘Enhanced Password Management and Navigation to Home’ features combine security and ease of
use to enhance the user experience. The ‘Password Visibility Toggle’ lets users toggle between hiding and
showing their password via an "Eye" icon, helping prevent typing errors. For added security, the password
automatically reverts to hidden if left visible for 30 seconds of inactivity.

The ‘Minimum Password Complexity Requirements’ have been made visible, ensuring strong passwords
match the following criteria —

o Must include one uppercase character: The password must include at least one uppercase

letter (A-2).

o Must include at least one special character: The password must include at least one special

character (e.g.,

@, #, $, %).

o Mustinclude at least one number: The password must include at least one numeric digit (0-9).

o Must be 8-20 characters long: The password length must be between 8 and 20 characters.

o Must not match with previous password: The new password must differ from the previously

used one.

o Must match the confirmation password: The password must exactly match the Confirm

Password.

The ‘Back to Home’ link, now integrated into the Login and Reset Password pages, offers users a convenient
way to return to the platform effortlessly.

+ The username or password entered is incorrect. You
have 4 remaining attempt(s) before your account is
locked.

Login to your Account

o, arijitroy@yopmailcom

I Remember My Login

< Back to Home

Forgot Password?

Powered by ZINF| Unified Partner Management ™™
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e The user navigates to the Create New Password page by clicking the ‘Forgot Password?’ link on the
UPM's login screen.

e The ‘Create New Password’ screen includes two fields: ‘New Password’ and ‘Confirm Password’. The
User must enter their desired password into the New Password field (highlighted in blue). To ensure
accuracy, the same password must be re-entered into the Confirm Password field (highlighted in purple)
for verification.

Create New Password Create New Password
Please create a new password that meets the Please create a new password that meets the
following guidelines: following guidelines:
New Password o America$l B
Confirm Password (7] eeessecee
° Must include at least one uppercase letter 0 Must include at least one uppercase lette
° Must include at least one special character 9 Must include at least one special character
@ Mustinclude at least one number @ Must include at least one number
° Must be 8-20 characters long ° Must be 8-20 characters long
© Must not match your previous password @ Must not match your previous password
0 Must match the confirmation password 0 Must match the confirmation password
D I'm not a robot ccgm\ D m ot robot 1eCAPTCHA
sl Py e
)
« Back to Home < Back to Home
Powered by ZINFI Unified Partner Management ™ Powered by ZINFI Unified Partner Management ™

e Password Visibility Toggle—A toggle (Eye icon) is present next to the password field to switch
between hiding and showing the password. By clicking the "Eye" icon, the user can confirm the
accuracy of their password while typing, reducing the chance of input errors.

o The "Eye Open" Icon indicates that the password is visible when the icon is clicked or toggled.
When the user clicks the "Eye" icon toggle, the password must revert to its obscured state.

Suppose the password is visible, and the user does not interact with the page for 30 seconds. In
that case, the system should automatically revert the password field to the obscured state for
security purposes.

o The "Eye Closed" Icon indicates that the password is hidden (the default configuration),
and the entered password is obscured with dots.

Note: The Password Visibility Toggle feature is also available on the “Log In” page of the
UPM.

e Minimum Password Complexity Requirement—The user must adhere to the criteria mentioned on the
screen while creating the new password. Password criteria include requirements designed to enhance
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security and protect against unauthorized access. Meeting each criterion parameter will be confirmed by
displaying a green tick beside each criterion. The user can reset the new password once all the
requirements are met.

Create New Password

Please create a new password that meets the
following quidelines:

America$l O

° Must include at least one uppercase lette
° Must include at least one special character
° Must include at least one number

@ Must be 8-20 characters long

° Must not match your previous password

9 Must match the confirmation password

D I'm not a robot e

reCAPTCHA
Py ¥

< Back to Home

Powered by ZINFI Unified Partner Management ™

e After meeting the Minimum Password Complexity requirements, the user clicks the "Reset Password"
button to submit the request, and a confirmatory message like the one visible in the image below will
appear.

Password Reset Successful!

Your password has been successfully reset. You can now login
using your new password. If you did not request this change,
please contact support immediately.

Back to Home

Powered by ZINFI Unified Partner Management ™™
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e Back to Home — At any point during the 'Forgot Password' process, users can return to the homepage by
clicking the '‘Back to Home' link. This link on the password reset page allows users to exit the reset process
without saving their inputs and navigate directly to the UPM homepage. It provides a convenient option for
users who choose to discontinue the password reset and explore other sections or features of the UPM.

Create New Password

Please create a new password that meets the
following guidelines:

° Must include at least one uppercase letter
° Must include at least one special character
° Must include at least one number

° Must be 8-20 characters long

° Must not match your previous password

° Must match the confirmation password

o

1ECAPTCHA

D 'm not a robot

Powered by ZINF| Unified Partner Management ™

e Clicking the “Back to Home” button takes them to the Home page of the UPM.

“. WIDGET  zinfiTest Sign Urial Locator Sign Up Login  Global-English

Become a
ZINFI INC. PARTNER

Partner With Us

Already a Partner? Please Login
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Origin of Feature

Customer request. This feature is requested to allow users to toggle password visibility, construct passwords
following real-time parameter guidance, and provide a quick link to the home page.

CX Strategy Relation (6 S’s)

a Security

Portal User-Facing Benefits

This feature equips Admins with a secure platform for password creation, reduces input errors via visibility
toggles, provides real-time guidance, and ensures effortless navigation back to the homepage for an improved
user experience.

Triggering Workflow with Record Delete

Related Application(s)

Workflow Management

Feature Description

The UPM 25.1 Release introduces a new element to workflow configurations by adding the 'Delete’ trigger
option in the 'Application and Trigger Condition' window. This feature triggers workflows when an application's
record is deleted, adding to the existing Record Triggers: ‘On Create,” ‘On Update,” and ‘On Create or Update.’

For example, we will create/configure a workflow that triggers when a Sales Contact Record is deleted, and
the pre-configured criteria are evaluated. If the Criteria succeed, the pre-configured ‘Email’ is sent out to
configured lists, and If the Criteria fail, the workflow will not process any actions.

e To Create a new Workflow for an application that will be triggered when a record is deleted, navigate to
Administration > Workflow > Work Flows. A new Work Flow can be created by clicking the ‘Add’ button on
the ‘View Work Flows’ page.
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“. WIDGET Administration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reports e o O ‘
NETWORKS -
< ; Administration > Work Flows
1) Access View Work Flows #
JD Users Add | Delete  Create View Search  Clear Search Saved Searches  Select W
S oems
N Select Name Status
y‘v Workflow A f Test Workflow Prospects (Do not delete) InActive
. . ; .
Applications 7 Task Assignment Notification Active
_ f Opportunity Modification InActive
f PAccountSync-Update Active

Approval Flows

e Proceed by entering the Workflow Name. Next, drag and drop the Application Name and select Contacts.
Afterward, choose the ‘On Delete’ action and click Save. This configuration ensures that the workflow is

triggered whenever a Contact record is deleted.

Administration > Work Flows

Add/Edit a Work Flow # 11
Save Cancel
Waork Flow Name *
Work Flow Tools X

Demo schedule delete contact

& Applications

£ criteria
Actions

Please Drop Applications Here
1 Assignment

&7 connector
! 4 B4 Email

# Field Update

Application and Trigger Condition X

Application™®

Contacts a4

Description:

%

0 of 2000

Trigger condition for records on which Work Flow is evaluated*:

On Create
On Update

On Create or Update

Save Close
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e The next step involves drag-dropping the “Criteria” and defining the criteria. In this example, the criteria
are configured using the ‘Is Not Blank’ operator for the field ‘First Name’.

Criteria X
D Fields Operator Value Action
(| First Name ~ Is not blank N Remove
) Select N Select N Add
Save Close

e To configure the Criteria-Success Action, drag and drop the Email field onto the “Yes-Actions” Window.
Then, provide the necessary email details, such as selecting the email template, specifying the recipient
type, and any other required information. Finally, click Save to complete the setup.

Administration > Work Flows
Add/Edit a Work Flow

Save  Cancal

Workfiow Name

Demo scnedule delets contct

v

Pleass Diop Final Tools Hers

contacts
v
o > ‘ @ ves ‘ 5 Actions
Criteria i
B Emailt o
Please Drop Actions
v Hare
Qe
v
Actions

scheduled Actions.

N

+ Add Scheduled Action

‘Work Flow Tools
& Applieations

£ crivaria
Actions

[ —
& connactar
Ernai

' Fieid Undate

4. scora

Email Information

Name *:

Emaill

Email Template ™

zinfitest contact

Additional Emails:

Recipient Type *

Related User

Q

Selected (1)

anwesha.barai@zinfitech.com

%

2702000

~

Search | All | Selected

Name

Assigned User 1D

Created by

Save Close
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Origin of Feature

Customer request. This feature empowers Admin users to leverage the ‘Record Delete' trigger for Workflow
Execution

CX Strategy Relation (6 S’s)

f&% Sufficiency

Portal User-Facing Benefits

This feature allows Admins to create/configure workflows that trigger based on the ‘Delete’ condition.

Configuring Auto-content Visibility based on User Profile Country and Language
via Portal Settings

Related Application(s)

CMS Management

Feature Description

The below-described portal settings offer enhanced flexibility and control over content visibility. Administrators
can tailor content access in the Content Library Application by adjusting the 'Profile Country Visibility' or
'‘Profile Country Language Visibility' portal settings. Enabling these settings allows the Administrators to
configure auto-content access by matching it to specific countries or country-language combinations within
user profiles, enhancing content administration across diverse regions and languages. Disabling these options
- enables default content visibility based on the selections via the Country-Language page.

‘Profile Country Visibility’ Portal Setting

e To access this portal setting, navigate to Administration > CMS > Portal Settings. This will take you to the
View Portal Settings page, which lists all the Portal Settings.

e Toenable/disable the Portal Setting, we must go to its details page. Click on the name of the Portal Setting
on the listing page to go to the details page.
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“. WIDGET Market ~Dashboard Emable Partners Onboard  Sell  Incentiize  Accelerate  Reports [ X7 XY} a
A ; Administration > Portal Settings
) Access View Portal Settings + I3
. users Add  CresteView  Search  ClearSearch  Saved Searches  Select
], cms - Select Name Value
Portal kdentity rd I ProfileCountryVisibility false I
Pages v ProfileCountryLanguagevisibility false
Application Settings. rd Docusign with Account? Ves
Menug 7 ShowAllPartnerLocatorDataByDefault o
Avatar Menu ra Decusign Enabled? Ves
- rd IsGlobalSearchiconvisible 1
Terms & Canditions
ra IsFolderSearchEnable tiue
‘Custom Footer
7 DocuSignAccountid BBOf170-0f46-4Tas-00fs-43657a628576
Terminolagies
rd ActivityMailRecipientName Ayan Bhattacharjes
Quarters
r Autaapprovalforimpersonation true
Currencies
Tooltips W o e 12 [The selected page no. 3] Total Aecord 21
External Scripts
UIfUX Package
Search Settings

Enable the ‘Profile Country Visibility’ Portal Setting

Enabling this Portal Setting ensures that content visibility in the Content Library is determined solely by
the countries specified in the user’s profile.

Once on the View a Portal Setting page, click the Edit button. To enable the Portal Setting, provide value
in the value field.

To enable this Portal Setting, set the Value to ‘true.’ If the value is set to ‘true,” the User can view all the
Content based on the Countries selected in the User Profile.

Note: The country selected on the Country-Language selection page will not be considered for
visibility.

Administration > Portal Settings > View a Portal Setting

View a Portal Setting L S

Edit >

— Portal Setting Details

I Name: ProfileCountryVisibility I

Is CMM Available?: Yes
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e The Profile Country is selected as ‘USA’ in this example.

Administration > Users > View a User

View a User A 13

Edit Delete AssignTo RequestImpersonation Impersonate PermanentDelete Change Username Resend Impersonate Email <

— User Information

First Name: Arijit Last Name: Roy
User Name: arijitroy@zinfitech.com Status: Approved
Email Address: arijitroy@zinfitech.com Other Email: portal.admin@zinfitech.com
Company Name: ZINFI-TEST ACC-2355 Profile: Super Admin
Title: Direct Phone:
Country Code: Mobile:
Department: Other:
Fax: Main Phone:
Primary Address: Primary Address2:

City: Country: USA

e On the View Contents page, all the contents whose visibilities are tagged with the User Profile Country,
i.e., USA, will be visible irrespective of the Country selected in the Country-Language selection page.

“. WIDGET ini ion Market D Enable Partners Onboard Sell Incentivize Accelerate Reports @ o g ‘

WELCOME ARIJIT ROY

Enable > Content Listings (as Administrator)
fii  View Contents A artcd H
] Add BulkUpload Library Settings View All  SortBy Select A& X Filter  Clear Filter Q- Theme

£ My Account

% Content Categories < I Zinfi_TestAAA

TreePath: /root/NewCat7/MyNewCat6
Workfl
Created On: 12/17/2024 3:05:00 PM K Workfiow

L)

@ Favorites (0)
Modified On: 12/17/2024 3:28:557 PM (@ About UPM
Q% aim )
Content Link: https://mtsitzinfi.net/conci... @ |
() Logout
%5 Newcat7 (7
© n Favorite: ()
F5 MyNewcats (1)
@1 @0 View Visibility Configuration Info Copy Document Link | Share

PS5  MyNewCaté (6)

£5 Al Type Content (0)
Zinfi_TestAAADETY
@ = Partnercati (0)
TreePath: All/NewCat7/MyNewCat6

%5 Partnercat2 (0) Created On: 12/17/2024 510:00 PM
@ " Training Category1(0) ™ Modified On: 12/17/2024 510:00 PM
Content Link: https:/mtsit.zinfi.net/conci...

= Training Sub Cat 2
(0) Favorite: ()

B P raezien

Disable the ‘Profile Country Visibility’ Portal Setting

e Disabling this Portal Setting allows users to view content in the Content Library based on the country
selected on the Country-Language selection page.
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“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e o U ...

< X WELCOME ARIIT ROY
Administration > Portal Settings (as Administrator)

1) Access View Portal Settings AY artcd H

1. users Add CreateView  Search Clear Search Saved Searches  Select Q- Theme

i{ég My Account

]
o, CMS N Select Name Value
Ay china-English

Portal identiy 4 ProfileCountryVisibilit false
7z 4 Y 7; Workflow
Pages 7 ProfileCountryLanguageVisibility false © AboutupM
ou
Application Settings 7 DocuSign with Account? Yes I
(1) Logout
Maniie ya ShowAllPartnerLocatorDataByDefault o

e Once onthe View a Portal Setting page, click the Edit button. To disable the Portal Setting, provide value
in the value field.

e To disable this Portal Setting, set the Value as ‘false’. If the value is set as ‘false’, the User can only view
contents in the Content Library based on the Country selection in the User's Country-Language selection
page.

Administration > Portal Settings > View a Portal Setting

View a Portal Setting A 0

Edit >

— Portal Setting Details

I Name: ProfileCountryVisibility I Value: false

Is CMM Available?: Yes

\\. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e 9 ‘\) ‘.
WELCOME ARIJIT ROY
Enable > Content Listings (as Administrator)
mn View Contents AR artcd :
i‘l, Add Bulk Upload Library Settings  View All SortBy Select v T Filter  Clear Filter o Theme

iﬁ} My Account

= B content Categories < I China-English Doc
" o A china-English
- ” TreePath: root y
<
Workflow
. ) .
@ Favorites (0) Created On: 12/18/2024 12:21:17 PM
Modified On: 12/18/2024 122117 PM @ About UPM
Q%= anp : — —
Content Link: https:/mtsitzinfi.net/conci... \
() Logout
F5  Newcat7 (0
© € Favorite: (0
%5 MyNewcCat8 (0)
%= MyNewCaté (0) @2 (PO View Visibility Configuration Download Info Copy DocumentLink Share
F= Al Type Content (0)
2 v < | =< [ > | > (The selected page no: 1/1| Total Record:1)

@ = Partnercati (0)

Note: The language selected on the Country-Language selection page will not affect the visibility
of the contents.
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‘Profile Country Language Visibility’ Portal Setting

To access this portal setting, navigate to Administration > CMS > Portal Settings. This will take you to the

View Portal Settings page, which lists all the Portal Settings.

To enable/disable the Portal Setting, we must go to its details page. Click on the name of the Portal Setting

on the listing page to go to the details page.

\‘. WIDGET Market Dashboord Enable Partners Onboard  Sell  Incentivize  Accelerste  Reports @00
¥ Administration > Portal Settings
) Access View Portal Settings »
I, users Add  CresteView  Search ClearSearch  Saved Searches Select v
B, cms - Select Name Value
Portal identity 7 ProfileCountryVisibility false
Pages 7 Ithleooumq-unguagwighn\-ly false. I
Application Settings 7 Docusign with Account? Yes
Menus rd ShowallPartnerocatorDataByDefault o
Avatar Menu ra Docusign Enabled? Yes
N ra IsGlobalsearchiconvisible 1
Terms & Conditions.
' IsFoldersearchEnable true
Custom Footer
7 Docusignaccountid BB0fT7b-0f46-4las-b0fs-4 36574628476
Terminologies
rs ActivityMailRecipientName ‘Ayan Bhattacharjee
Quarters
ra AutoApprovalforimpersonation true
Currencies
Toaltips 0 v « 1 2 3 [The selected page na: /3] Total Record21)
External Scripts
UI/UX Package
Search Settings

Enable the ‘Profile Country Language Visibility’ Portal Setting

Enabling this portal setting ensures that the user can view all the Content based on the country and

language selected in the user profile.

Note: The Country and Language selected in the Country-Language selection page will not be

considered for visibility.

To enable the Portal Setting, go to its details page. Click on the name of the Portal Setting on the listing

page to go to the details page.

Once on the View a Portal Setting page, click the Edit button. To enable the Portal Setting, provide a
value in the value field. If the value is set to ‘true,” then the User can view all the Contents based on the

Country and Language selected in the User Profile.

Administration > Portal Settings > View a Portal Setting

View a Portal Setting

— Portal Setting Details

I Name: ProﬁleCountryLanguageVisibilityI

Is CMM Available?: Yes

e
= 0
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The Profile Country and Language are selected as ‘USA’ and ‘English’ in this example.

Agministration > Users > View s User

View a User

— User Information

First Name: Arijit
User Name: aryit reygzinfiveen com
Email Address: ariit ray@zinfitech com

Company Narme: ZINFITEST ACC-2355

Edit Delete AssignTo Requestimpersonstion Imperscnate PermanentDelets  Change Username  Resend impersonate Email

Last Name: oy
Status: approved
Other Email: portal admin@ainfitech com

Profile: Super Admin

Titke: Diract Phone:
Country Code: Mobile:
Department: Cther:
Fax wain Phone:
Primary Address: Primary Address2:
-
State: California Postal Code:
Contact: Arijt Roy Salesforce ID:
Reports Ta: Portal Admin Wizard Type:
Greup: User image:
User Type: AP Profile: Zinfi Api Profile
Business Modet

— User Settings

Time Zone: |GMT+08:00) Kusl LUmour, SINgapare

Language: Engiisn

Multi Factor Authentication Enabled: Mo, ini ves

On the View Contents page, all the contents whose visibilities are tagged with the User Profile Country
and Language will be visible irrespective of the Country and Language selected in the Country-Language
selection page.

Note: The User Profile may include multiple countries, but only one language can be selected.
When the ‘Profile Country Language Visibility’ portal setting is enabled, the View Contents page in
the Content Library will display all the contents associated with all countries and the specific
language listed in the User Profile.

Disable the ‘Profile Country Language Visibility’ Portal Setting

Disabling this Portal Setting allows users to view contents in the Content Library based on the Country
and Language selected on the User’'s Country-Language selection page.

‘\. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e o 9 ‘
¢ X WELCOME ARIJIT ROY
N Administration > Portal Settings (as Administrator)
1) Access View Portal Settings AY arted ]
:__ Users Add  Create View Search Clear Search Saved Searches  Select v/ “Q: Theme
£§3 My Account
@5|
E‘g CMS ~ Select Name Value
AY China-English
Portal Identity 4 ProfileCountryVisibilit; false
4 Y " x Workflow
Pages ProfileCountryLanguageVisibili false
9 4 angusg v () About UPM
Application Settings Vi DocuSign with Account? Yes
pplicat ing d) Logout
Maniie pd ShowaAllPartnerLocaterDataByDefault 8]
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e To disable the Portal Setting, go to its details page. Click on the name of the Portal Setting on the listing
page to go to the details page.

e Once onthe View a Portal Setting page, click the Edit button. To disable the Portal Setting, provide value
in the value field. Suppose the value is set as ‘false’. In that case, the User will only be allowed to view
contents in the Content Library based on the Country and Language selected in the User’s Country-
Language selection page.

Administration > Portal Settings > View a Portal Setting

View a Portal Setting »

ra
La

Edit 2

~— Portal Setting Details

I Name: ProfileCountryLanguageVisibility I Value: false

Is CMM Available?: Yes

“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e o (_’ ‘

WELCOME ARIJIT ROY

Enable > Content Listings (as Administrator)

mn View Contents A arted

va

= Add BulkUpload Library Settings ViewAll  SortBy Created On Vi | 4 Filter  Clear Filter Q- Theme

i;i> My Account

B oo | [ e ey

{ ]

= SN e e Mgt TreePath: root
g k Created On: 12/18/2024 3:59:30 PM x Workflow
@ Favorites (0) reatac On: z
Modified On: 12/18/2024 3:59:30 PM @ About UPM
Q%= aup
Content Link: https://mtsit.zinfi.net/conci... |
(") Logout
%% NewCat7 (7
° ) Favorite: ()
5 MyNewcats (1)
@0 lD 0 View Visibility Configuration Download Info CopyDocumentlLink Share

P MyNewCaté (6)

Origin of Feature

Customer request. The feature is provisioned to ensure administrators can set and control the visibility of
contents in the Content Library based on User Profile Country and Language.

CX Strategy Relation (6 S’s)

Q) -
) Sufficiency

Portal User-Facing Benefits

The feature allows administrators to set and control the visibility of contents in the Content Library based on
User Profile Country and Language.
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Persisting Visibility Configuration Window

Related Application(s)

Content Library Management, Generic

Feature Description

Including both 'Save' and 'Save and Close' buttons offers administrators a perfect balance of flexibility and
efficiency. The 'Save' button allows ongoing adjustments without closing the configuration window, ensuring
admins can fine-tune settings seamlessly. Meanwhile, the 'Save and Close' button simplifies the process by
saving changes and exiting the window in one step, reducing repetitive actions. These options enhance
usability, streamline workflows, and empower admins to manage visibility configurations more effectively.
These features are thoughtfully designed and available across all applications in the UPM where Visibility
Configuration is integrated.

e We must traverse the Enable > Content Library > Content Listings and click Visibility Configuration
to open the Visibility Configuration window.

“. WIDGET Administration Market Dashbnarﬂarlnars Onboard Sell Incentivize Accelerate Reports 0 o 9 ‘
< X
Enable > Content Listings
W\ content Library ~ View Contents -
Add Bulk Upload Library Settings  View All SortBy Select vl Filter  Clear Filter = i
ﬁ: Video Library I
% Content Categories < Zinfi_TestAAA
1 Assets TreePath: froot/NewCat7/MyNewCat6
W Favorites (0) Created On: 12/17/2024 3:05:00 PM
= Learning Modified On: 12/17/2024 32857 PM
= oaim =
L Content Link: https:/mtsitzinfi.net/conci...
FS NewCat7 (7
© =17 () Favorite: ()
S MyNewCats () o
B MyNewCaté (§) - @1 Po View | Visibility Configuration | Info  Copy DocumentLink Share

e Once the Visibility Configuration window is open, select Countries, Languages, and User/Group to
configure visibility.

e Once the values are selected in the Visibility Configuration window, click Save.

e When clicking the 'Save' button, all changes should be updated, and a 'Visibility configuration has been
done' message will be displayed.
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e The Visibility Configuration window will remain open after clicking Save.

Visibility Configuration X

=+ Countries ﬂ Visibility configuration has been done

+ Languages

— Assign to

Content Assignment History

Action  Assigned To Assignment Type Access Assigned By
0 Partner Admin Group Croup Read/ Write Avrijit Roy
‘:, Admin (mandatory admin group) Croup Read/ Write Avrijit Roy
Assign to a User Assign to Group
Access Level:
Read/ Write v

Note: Read/ Write means the assigned user/group can edit and delete the record, Read Only means the assigned
user/group can only view the record

Save Save and Close Cancel

e Alternatively, instead of clicking the ‘Save’ button, the User can click the ‘Save and Close’ button after
selecting values in the Visibility Configuration window.

e Clicking the ‘Save and Close’ button allows the User to update all the changes and close the Visibility
Configuration window.

e Once the window is closed, a ‘Visibility configuration has been done' message will appear on the View
Contents page.

Enable > Content Listings ﬂ Visibility configuration has been done }
View Contents * 03
Add BulkUpload Library Settings  View All SortBy Select vt Filter  Clear Filter =§

Zinfi_TestAAA

Fay

E Content Categories

TreePath: froot/NewCat7/MyNewCaté

@ Favorites (0) Created On: 12/17/2024 3:05:00 PM

Medified On: 12/17/2024 32857 PM
0% am =
Content Link: https:/mtsit.zinfi.net/conci..

Q@ = Newca7(7)

Favorite: (I

F= MyNewcats (1)

Fs  MyNewCaté (6] - @1 ﬂ)l) View  Visibility Configuration Info Copy DocumentLink Share
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Origin of Feature

Customer request. The feature is requested so that admins can either save ongoing adjustments without
closing the Visibility Configuration window or save and exit the window in one streamlined action.

CX Strategy Relation (6 S’s)

O -
Sufficiency

Portal User-Facing Benefits

The feature allows administrators to save ongoing adjustments without closing the Visibility Configuration
window or saving and exiting the window in one streamlined action.

Advanced Search for List Pages

Related Application(s)

Deals Registration Management, Generic

Feature Description

Records associated with any application can be searched based on field values matching specific criteria. The
Search option on an application’s Listing page enables users to locate records using predefined parameters,
and administrators can configure searchable fields through the Workflow Automation Engine. These fields
must be part of the application’s details page to be included in the search criteria.

With the Hot Rod release of version 25.1, the Advanced Search engine enhances this functionality, enabling
users to search for records using single or multiple field values combined with various operators. Unlike basic
search, Advanced Search eliminates the need for fields pre-configured as searchable in Workflow. To use the
Advanced Search engine, the business logic requires that the user’s group of profiles has layout access. This
powerful feature streamlines searches, offering flexibility and efficiency.

e To explore this feature, navigate to the Listing page of any application. In this case, we are using the
Deals application, which can be accessed by navigating to Sell > Deals > Registered Deals.

%\. WIDGET  Agminiswration Dashboard Partners Onboard Enable Market Sell Incentivize Accelerate Reporis [ X2 X+] A
< ¥ Sell ~ Registarez Deals
18, Leads View Registered Deals P
- Export  CrestoView  Search  ClearSearch  Saved Searches  Select
[, Deals ~
Registered Deals Select Deal 10 Deal Neme Account SolesStoge  Amoun; LPeTedClose  PrimanySaks o Fevorke
Date Contact
crQ Jazz Semi 10-Closed
D0920_82008  PRM Opportunity ::?’E conducton WOHE‘SE $98000 09032024 ZINFICP Approved Na
. MECHDYNE 10 - Closed Ready for
4 4 ! H
7 00854 42023 Sunny 25 decode CORPORATION . § 08/037202 coomien o
Amet Mokile Widget  10-Clasad ) Ready for
f D1952_122023 Opportunity Amet Faucibus Ut Inc. wan #3500 09/20/2024 James Finn Submission Mo
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e Clicking the Search button opens the Search pop-up window, enabling users to locate records using
the Advanced Search option.

Search

(®) Basic Advanced

o

m

2)

&

4

5

Column Name

Arnount

Currency ISO Code

Deal ID

Sales Stage

Q, Search Mame

Operator Search Text

Greater Than

Centaing

Centains

Contains

Contains

Search

e Clicking Advanced opens the Search pop-up window for Advanced Search, as illustrated in the image

below.
Search X
Basic @ Advanced
ID  Fields Operator Value Action
m Select A% Select Add
Q, Search Name Save Search

e On the Search page, select the necessary Field Name for the specific application, along with the
appropriate operator and desired Field Value to perform the search and retrieve relevant records.
After specifying each field, operator, and value, click Add to include it in the search criteria.
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Search

Basic (@) Advanced

ID Fields

(1] Deal Name Contains

Select

Equal

Begin with

End with

Q, search Name Save Search

Not equal
Does not contain
Is blank

Is not blank

e Selecting multiple fields with the specified criteria and values will display the Criteria Editor box, as
shown in the image below.

Search X

Basic (®) Advanced

ID Fields Operator Value Action

m Deal Name N Contains N ZINFI Remove

{2 Favorite v Egual v Yes N Remove

{3) Select N Select N Add
Condition®  All conditions must be satisfied [AND] v

Criteria Logic® (1AND2)

Q, Search Name Save Search

e The ‘Criteria editor box allows you to set the conditions for this specific search. Available options are

o All Conditions must be satisfied [AND] - For the above example, search results are filtered out
for those records whose Deal Name contains the ZINFi Substring and whose Favorite is Yes

o Any condition can be satisfied [OR] — Similarly for the above example, search results can be
filtered out for those records whose Deal Name contains the ZINFi Substring or whose
Favorite is Yes

o Put Custom Criteria Logic.
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31|

Search X
Basic (® Advanced
ID Fields Operator Value Action
m Deal Name ~ Contains ~ ZINFI Remove
2) Favorite A4 Equal N Yes N Remove
{3) Select v Select v Add
Condition® | All conditions must be satisfied [AND] v
All conditions must be satisfied [AND]
Criterfa Logic* | Any condition can be satisfied [OR]
Put custom criteria logic
Q_ Search Name Save Search

After selecting the required fields, specifying the operators and corresponding values, and defining
the conditions, click Search to execute the query. The example below illustrates a search where two
fields are selected: the Deal Name field containing the value "ZINFI" and the Favorite field with the
operator Equals set to "Yes," both connected by the AND condition
searches can be saved with a custom Search Name for future use.

. Additionally, the executed

“. WIDGET  administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports

Sell > Registered Deals

View Registered Deals

= Export  Create View Search  Clear Search e Saved Searches  Select
Select Deal ID Deal Name Account Sales Stage
Name
Dooo8 2004 2 test-Dealwith 9- Closed Lost
Pbookl4
D0097.112024 Zinfitest_Deall2029272 3 - Perception
Analysis
10 v < = 1

Expected Close

Amount
Date

£7000000 11/24/2024

$ N/30f024

+ T

Primary Sales Status Favorite
Contact

Pendi

ending ves

Approval

Pendi
Jack William ending Yes

Approval

[The selected page ne:1/1| Total Record2}
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Origin of Feature

This feature was developed based on a customer request. It allows users to search for records using various
conditional logics, providing enhanced flexibility with multiple field values, operators, and customizable criteria
to improve search efficiency and precision across applications.

CX Strategy Relation (6 S’s)

Sufficiency
{*)

Portal User-Facing Benefits

The Advanced Search engine streamlines record searches with flexible criteria, multiple operators, and
savable custom searches, enhancing usability, efficiency, and application personalization. This feature is for
Admins and Partners.

Configuring Incentives Enablement for Partners

Related Application(s)

Partner Leads Management

Feature Description

UPM's product management streamlines the handling of goods or services sold to customers or distributed to
partners. With the 25.1 release, the Sales application now includes three dedicated fields for MDF,
Commissions, and Rebates to Products. These enhancements allow Admin users to define incentive eligibility
directly at the product level, ensuring precise alignment of products with the associated incentive types. This
update empowers organizations to efficiently manage product-linked incentives, optimizing their sales and
distribution strategies.
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e Tounderstand this feature, navigate to Sell > Leads > Products to explore detailed management and
configuration options designed explicitly for Products.

“. WIDGET  administration Dashooard Partners Onboard Enable Market Sell Incentivize Accelerate Reports [ X2 X% A

< * Sell > Products

5, Leads A~ View Products FYNT
Lead Aging Import  Delete  Create View Search  Clear Search Saved Searches  Select v
Prospacts Select Product Name Preduct Type SKU Solution Offered Name Category Active
s 7 Professional Laptop Product ZSL-SKU-0093  Mobile Productivity and Results Firewall Widget Yes
(REEGD Vi Laptop Product ZSL-SKU-DIS3  Mobile Widget Posters Yes
CORIACLE) v Flash Drive Product ZSL-SKU-0052  Mosile Productivity and Results Virtualization 3.0 Yes
Oppertunities Va PRM 2 Years Subscription Service ZSL-SKU-0051 Storage Widget Professional Services Yes
Tasks 7 PRM 1 Year Subscription Service ZSL-SKU-00SO  Storage Widget Professional Services  Yes
Notes Va PMM 20 Product. ZSL-SKU-0101 Mobile Widget Virtualization 3.0 Yes
Documants 7 PRM 1.0 Product ZSL-SKU-0103  Wireless Widget Mobile Widget 2.0 ves
O, 7 PMM 1.0 Product ZSL-SKU-0100  Mobile Widget Virtualization 3.0 ves
7 PMM 2.0 Product ZSL-SKU-0102  Mobile Widget Virtualization 3.0 ves
Vs Widget Mobile App Promotion ZSL-SKU-0013 Mobile Widget Mobile Widget 20 No

Product Categories

e Onthe View Products page, clicking the Add button opens the Add/Edit Products page. In the Product
Information section, you can define the incentive types a product is associated with by enabling the
toggle keys for MDF, Rebates, and Commissions.

Sell > Products > Add/Edit a Product

Add/Edit a Product £

(]

Save Cancel

Product Information

Product Name*®  Product Name Product Type: Select v

SKU*  SKU Thumbnall Image:
1, Drag Here or Upload

Product Image: Retail Price: Retail Price
T, Drag Here or Upload

Currency ISO Code®  Select v Minimum Price: Minimum Price
Category ® Select | Clear Short Description:  Short Description
D Active Scheduling* = Select LV
Solution Offered: select | Clear IC, MDF Eligible I
(D Rebate Eligible I() Commission Eligible I
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Origin of Feature

Customer request. This feature empowers Admin users to specify incentive types directly at the product level.

CX Strategy Relation (6 S’s)

Q Sufficiency

(e

Portal User-Facing Benefits

This feature empowers Admin users to manage product incentives like MDF, Rebates, and Commissions
directly at the product level, ensuring precise alignment and streamlined incentive management for enhanced
efficiency.

Multi-signee Contract Workflows for DocuSign Contracts

Related Application(s)

Partner Profile Management, CMS, Partner Contracts Management

Feature Description

This feature enables admin users to set up contract templates and assign signatories from both the Admin and
Partner sides, streamlining the contract signing process. Under the Partner Account, a related section named
Signee' allows Admins to add signatories with a specified signing sequence (order). Administrators can select
signatories using a user lookup field. Required fields include Name and Signatory Type (dropdown with
options: Admin/Partner). Contract templates created by admins can be assigned to partner accounts, enabling
the generation of a single contract template per partner account for both admin and partner signatories on the
contract signatory list. DocuSign envelopes are automatically created for the relevant signatories upon contract
generation, and email notifications are sent for signatures. The signing flow is fully automated, ensuring all
designated signatories complete the process in the defined sequence before the contract is finalized.
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Add Signees

To explore this feature, navigate to the Listing page of the Partner Accounts application by traversing

Partners > Partners > Partner Accounts.

“. WIDGET  administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports

< X

¢ Partners A View Partner Accounts

Partners > Partner Accounts

Partner Prospects Add Delete Export CreateView  Search Clear Search Saved Searches  Select v/

Partner Companies

Select Account Name Partner ID  Website Main Phone
Partner Contacts
_ ’ - -
7 Test_account_sachin W
Partner Types
Vs zinfitest_aa 5C.00M
Channel Scorecard
Vd TestAccount_2307 test.eom

000

Assigned To
=achin.paul@zinfitech.com
sachin.paul@zinfitech.com
anwesha, barai@zinfitech.com

mousumi.dutta@zinfitech.com

Clicking on the name of a specific Parthner Account navigates to its details page, where a new related
list, 'Signee,’ is available. Here, the admin user can add signatories who will participate in signing

contractual agreements associated with this Partner Account.

“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports

< ¥

§ Partners ~ View a Partner Account

Partners > Partner Accounts > View a Partner Account

Partnar Prospacts Edit Delete Clone AssignTo Partner Account Locater Scorecard

Partner Companies

+ Partnership Information
Partner Contacts

_ - Company nformaten

Partner Types
+ Partner Locator Overview Page

Channel Scorecard

zinfitest_currancy + Accounts Assignment Histary
+ Partner Type

-+ Solutions Offered

+ Business Plans

+ Support Desk Ticketis}

+ Projects

+ Rewards Points Earned

+ MDF Plans

+ License Management History

-+ Partner Contacts

=+ Signee

Powered by ZINFI Unified Partner Management | & 2024 ZINFI Inc., All rights reserved.

0001

Add

Add

Add

View All Add

Add Sort Order
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e Clicking the Add button redirects you to the Contract Signees page, where you can designate
signatories from either the Partner or Admin sides.

Partners > Partner Accounts > View a Partner Account > Contract Signees

Contract Signees 2+

Save Cancel
Signee Information

Partner Account:  zinfitest_aa Signatery Type *: | Select '

SortQrder:  [System Generated] Users ™ Select | Clear

Save Cancel

e Based on business requirements, you can add multiple signees from the Admin and Partner sides for
all contractual agreements associated with this Partner Account.

Reorder the Signees

e For any contractual agreement, a specific signing sequence must be followed. The Sort Order
functionality allows you to arrange this sequence. When signatories are added to the Signees list by
the Admin, the sequence is automatically assigned based on the order in which they are saved.
However, you can modify the sequence by clicking Sort Order and rearranging the entries using drag-

and-drop.
— Signee Add Sort Order
Action Name Signatory Type SortOrder Created by Created On
m Zinfitest Partner Admin 3 Bishal Mandal 12/11/2024 712:45 PM
mw zinfitest clara Partner 2 Bishal Mandal 12/1/2024 7:0518 PM
mw Roni Zinfipartner Partner 1 Bishal Mandal 12/M/2024 7:04:05 PM
Partners > Partner Accounts > View a Partner Account > Sort Order List Partners > Partner Accounts > View a Partner Account > Sort Order List
Sort Order List Sort Order List
save Cancel Save Cancel
+ %4 Zinfitest Partner
o Roni Zinfipartner ¥
+ '3 Roni Zinfipartner
# zinfitest clara +
+ «*4 Zinfitest clara
.+ Zinfitest Partner v
Save Cancel
Save Cancel

e Once the required signatories are added, and the sequence is defined, the final list will appear, as
shown in the image below.
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— Signee Add Sort Order
Action Name Signatory Type SortOrder Created by Created On

w Zinfitest Partner Admin 1 Bishal Mandal 12/11/2024.712:45 PM

w zinfitest clara Partner 3 Bishal Mandal 12/11/2024.7:0518 PM

\m) Roni Zinfipartner Partner 2 Bishal Mandal 12/11/2024 7:04:05 PM

DocuSign with Account

e To assign contract templates created by Admins to Partner Accounts, go to Portal Settings by
navigating through Administration > CMS > Portal Settings.

“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports @ o O ‘-.
< ) §
Administration > Portal Settings
1) Access View Portal Settings # 13
1. users Add  Create View Search  Clear Search Saved Searches  Selsct v/
BEl <
oy CMS ~ select Name Value
Portal Identity v DocuSign Enabled? ves
Pages ra DecuSign with Account? Yes
Application Settings. Vs ProfileCountryLanguageVisibility true
Menus V4 ProfileCountryVisinility false
_ 7 ShowallPartnerLocatorDataByDefault o
Vs IsGlobalSearchlconVisible 1
Avatar Menu
ra I bl tnie

e Clicking the edit icon for 'DocuSign with Account' directs you to the 'Add/Edit a Portal Setting' page,
where the Value field should be set to 'Yes'.

\‘. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports @ 0 O ‘

< ) §

Administration > Portal Settings > Add/Edit a Portal Setting

1) Access Add/Edit a Portal Setting * 0
J, Users Save Cancel
B, cms ~ Portal Setting Details
Portal Identity
Name*: DocuSign with Account? Value*: Yes
Pages

@D s cMM Available?
Application Settings

Menus

Save Cancel

Avatar Menu
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e To create a new contract template, navigate to Onboard > Contract Templates and click the Add
button.

\‘. WIDGET  adminstration Market Dashooard Enable Partners Onboard Sell Incentivize Accelerate Reports Q0 A

< X

% Programs View Contract Templates * 0

Contracts. ~ De\e‘te Create View Search Clear Search Saved Searches  Select v/

—Q

Onboard » Contract Templates

Partner Contracts
Mo Data Found
[5 Plans

e Enter all necessary details on the Contract Template Information page and click Save. Once saved,
the contract template will be assigned at the account level, including a list of related partner accounts
where you can add the required accounts.

Onboard > Contract Templates > Add/Edita Contract Template

Add/Edit a Contract Template #| o

Save Cancel

Contract Template Information

Template Name*: Ternplate Name Contract Template Type™:  Select v
Expiration Date*:  Fxpiration Date Contract Year™ Select v
Active*:  Select v Contract ID:  [System Generated]
Auto Renew:  Select v Contract Template *:

I, Drag Here or Upload

Save Cancel

“. WIDGET dmir i Market D. Enable Partners Onboard Sell Incentivize Accelerate Reports @ o O @
< e

Onboard > Contract Templates
%@ Programs View Contract Templates > 2 o
Contracts A Add Delete Create View Search  Clear Search Saved Searches  Select \/

_ Select Template Name Contract ID Contract Type Contract Year Active

Partner Contracts
Vi Contract Template 17 Dec v2 C-2024/0193 Partner Agreement 2024 Yes

[& Plans
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‘\. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e 9 O @
_ Edit Delete >
L — Contract Template Information
Template Name: Contract Template 17 Dec v2 Contract Template Type: Partner Agreement
|: Expiration Date: 12/31/2024 Contract Year: 2024
(]
Active: Yes Contract ID: C-2024/0193

Auto Renew: Contract Template: Contractual_Document.pdf

Preview

=+ Partner A@ums

< Partners Contracts

e Similarly, in Portal Settings, if the value for ‘DocuSign with Account' is set to ‘No', a contract template
can be created for Groups, providing the option to add the necessary groups.

“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e e O L@
, Edit Delete
\
L 4 — Contract Template Information
Template Name: Contract Template 17th Dec v1 Contract Template Type: Partner Agreement
[ Expiration Date: 12/31/2024 Contract Year: 2024

]

Active: Yes Contract ID: C-2024/0192

Contract Template: Contractual_Document.pdf

Preview

-+ Assigned Groups @dd

- Partners Contracts

Origin of Feature

Customer request. This feature enables Admin users to assign contract templates to Partner Accounts and
effectively manage contract signatories.

CX Strategy Relation (6 S’s)

E Scalability
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Portal User-Facing Benefits

This feature allows Admins to manage contract signatories efficiently, set signing sequences, and assign
contract templates to Partner Accounts. It streamlines the contract signing process with flexible customization
and automatic DocuSign integration for improved contract management.

Partner Locator Enhancements

Related Application(s)

Marketplace Management

Feature Description

The enhanced Partner Locator empowers administrators with robust tools for precise partner discovery.
Buyers and end-prospects can leverage powerful search filters integrated with Google Maps, including
location-based criteria (country, state, zip code, and radius). Partner accounts can input precise location data
(latitude and longitude) for seamless integration with Google Maps' Location View functionality, providing a
user-friendly map interface. This enables users to easily locate partners and quickly assess their locations
based on geographic proximity. The refreshed interface boasts a Grid View of partner listings, facilitating
efficient scanning and identifying relevant partners.

e To access the Partner Locator, navigate to the UPM pre-login page, where you'll find a direct link.

\‘. WIDGET  zinfiTest sign Up ZinfiTest SignUp Home Trialign up Login  Global-English

Filter Showing 0 Results 8Bl e

Clear all Search

Map  Satellite

Search by:
@ Location
Name

Country *:

Select Country v
State*:

Select State v
Zip Code *:

Zip Code

Search Within:

25 Miles (40 KM)

50 Miles (80 KM) Google } Wit ot e 0o 02028
100 Miles (161 KM)
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The landing page of the Partner Locator will display the integrated Google Maps and the Filter panel.

In the Partner Locator, you can explore a variety of search parameters and view listings of Partners that
match your criteria.

The Filter panel allows you to search for partners by Location or Name, offering flexibility in finding the
desired results. To clear the selected search parameters, click Clear All, and click the Search button to
search for Partners. The Clear All and Search buttons have been made available from this 25.1 version
at the top and bottom of the Filter panel for ease-of-use.

Filter

C|ear a"

Search by:

(®) Location

Name

Country *:

India v
State *:

West Bengal s
Zip Code *:

700091

Search Within:

25 Miles (40 KM)
50 Miles (80 KM)
100 Miles (161 KM)

Solutions Offered

[] Antivirus Solution

[ ] cloud Solutions

[] cybersecurity Solutions
[] Firewall

[ ] Nas solutions

[ ] zinfitest Locator

[] zinfiTest Solution Offered 1
[ ] zinfiTest Solution Offered 2
[ ] zinfiTest Solution Offered 3
[[] zinfiTest Solution Offered 4

[ ] zinfiTest Solution Offered 5
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o Location: To search by location, select the Location filter and refine your search to discover Partners
based on their geographical details. The search filters available under ‘Location’ are described below.

Filter

Clearal

Search by:

(®) Location

Name

Country ®:

India N

State *:
West Bengal A
Zip Code *:

TOO00a

Search Within:

25 Miles (40 KM)
50 Miles (B0 KM)
100 Miles (161 KM)

Solutions Offered
|—] Antivirus Solution
D Cloud Solutions

D Cybersecurity Solutions

[] Firewall

i. Search Fields:

= Country — Choose a specific country from the dropdown to narrow your search
results.

= State — Choose a specific state from the dropdown to narrow your search results.
= Zip Code — Provide a specific one to narrow your search results.
ii. Search Within:

= 25 Miles (40 KM) — Select this option to search Partners within the 25 Miles (40 KM)
radius within the Zip Code mentioned.

= 50 Miles (80 KM) — Select this option to search Partners within the 50 Miles (80 KM)
radius within the Zip Code mentioned.

= 100 Miles (161 KM)—Select this option to search for Partners within the 100-mile
(161-kilometer) radius of the Zip Code mentioned.

ii. Solutions Offered Filters:

= This filter showcases all partners' available solutions, allowing users to explore
options tailored to their needs. Users can refine the partner listings by selecting their
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desired solutions, ensuring the displayed details align perfectly with their chosen

criteria.

Filter

Clear all Search

Search by:

(®) Location
Name

Country *:

India v

State ":
West Bengal v
Zip Code *:

700091

Search Within:

25 Miles (40 KM)
50 Miles (80 KM)
100 Miles (161 KM)

Showing 1 Results

V

VERTEX
Vertex Innovations

€, 033-5335-6271

2 www.vertexinnovations.com

Learn More

Filter

Clear all

Search by:

Location
(®) Name

Search by Name *:
Search by Name
Solutions Offered

D Antivirus Solution

D Cloud Solutions

Search

Name: Select the Name filter to search for Partners by name. The search filters available under the
Name category are detailed below.

i.  Search by Name: Enter the partner's name in the search field and click the Search button
to view its details.



zinfi

www.zinfi.com

Filter Showing 1 Results IO
Clear all Search
Search by: VERTEX
Location Vertex Innovations
@ Name

¢, 033-5335-6271
Search by Name ™

2 www.ertexinnovations.com
Vertex

Learn More
Solutions Offered

[ ] Antivirus Solution

e Once the Partners are searched according to the selected parameters, their details will appear on the right
side of the Filter panel.

Filter Showing 1Results e @

V

Clear all Search

Search by: VERTEX

(®) Location
Name

Vertex Innovations

€, 033-5335-6271
Country *:
. 2 www.vertexinnovations.com
India v

State ™ Learn More

West Bengal v

Zip Code *:

700091

Search Within:

25 Miles (40 KM)
50 Miles (80 KM)
100 Miles (161 KM)

Solutions Offered

Antivirus Solution

Cloud Solutions

e The User can view the Partner details either by Grid View or Location View —

o

Grid View: The Grid View feature presents each Partner's details in a visually structured grid layout,
ensuring clarity and ease of access. Key information, including the Partner's name, contact number,
and website, is displayed concisely and organized, enhancing user experience and simplifying data
navigation.

44 | © 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.



zinfi

45

Filter Showing 3 Results g9
Cear all search |
Search by: sET.vena APEX TECHNOLOGIES
ion
w54 Apex Dynamics Inc. Apex Innovations LLC Apex Technologies
(®) Name
€, 719-203-8322 €, 2142530306 €, 562-495-4856
Search by Name *:
Apex 2 www.apex-dynamics.com 2 www.apex.com 2 www.apex-tech.com
Learn More Learn More Learn More
Solutions Offered
m Antivirus Solution

Clicking the ‘Learn More’ button will take us to the partner's details page. Information such as the
Partner's name, address, phone number, and website will be available.

Two tabs are available —

Company Description: The Company Description provides a concise overview of the
Partner, serving as an introduction to potential customers, partners, and other stakeholders.
It typically includes key details such as the company's name, mission, vision, values, industry,
and a brief history. It may also highlight the core products or services, target audience, and
unigue selling points that set the business apart.

A

VERTEX

Vertex Innovations
@ sector v, Bidhannagar, West Bengal, India

§, 033.5335-6271

[2 wwwyvertexinnovations.com

# Back

Company Description  Location
Industry Specialization

Industry Specialization

Fashion & Apparel

Health & Beauty

Travel & Hospitality

Order Management

Mobile Praductivity
Widget Partners
People connect better with stories than they do with a list of facts. If you want people to actually remember the information from your company profile, take the company approach and tell a story
about your brand. Quite frankly, not all brands have the most amazing story to tell and that's ckay. The content of the story s less important than the fact that you are presenting information in the
form of a story to begin with. People connect better with staries than they do with a list of facts. If you want pecple to actually remember the information from your company profile, take the
company approach and tell a story about your brand. Quite frankly, not all brands have the most amazing story to tell and that's okay. The content of the story is less important than the fact that you
are presenting information in the form of a story to begin with.
If you want people to actually remember the information from your company profile, take the company approach and tell a story about your brand. Quite frankly, not all brands have the most
amazing story to tell and that's okay. The content of the story is less important than the fact that you are presenting information in the form of a story to begin with.
People connect better with stories than they do with a list of facts. If you want people to actually remembaer the information from your company profile, take the company approach and tell a story
about your brand. Quite frankly, not all brands have the most amazing story to tell and that's ckay.

Location: The Location section provides essential information about where the Partner is
situated, helping customers, partners, and other stakeholders connect with them physically if
needed. It typically includes the company's physical address, such as street, city, state, and
postal code. This section also features an embedded Google Maps map for easy navigation.

Back — Clicking the integrated Back Button for the 25.1 release takes the user to the Partner
listing page.
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Company Description

Partner Location N D A
Map

Main Office

@ GN-37/1, Asyst Park , Sector V, Bidhannagar ,
West Bengal , India , 700091
Get Directions

! Usimiipal' /
National Park

D ing
i

o Location View: The Location View feature effortlessly enables users to locate a Partner on Google
Maps. This functionality is available exclusively when the Partner's latitude and longitude coordinates
are specified in the Partnership Information section on the Partner details page.

Filter Showing 1 Results 1-O)
Clearall Search x z = SR / “"%?;ﬁ' S N A= —
T Map  Satellite Crandagisghr 1 4 & o 5
S egmunaauanya 3 it
( orremy vipal
Search by: 2 G - :&‘g: g:;g;
{ ey 2 Bpérd
Locati Jrhati ) Rajbalhat
@ 2n 5’% % <l Ll y; l\
Name Khanakul 4 N
( npuI
Ao, Ud&vﬂ{ mn‘ﬁr
Country *: = ),
Nandanpur.
India v {F‘_" /\
State:
‘West Bengal v
Zip Code *:
700091
Search Within:

25 Miles (40 KM)
50 Miles (80 KM)
100 Miles (161 KM)

Note: In the Partnership Information section of the Add/Edit Partner Account page, ensure that
the partner's Latitude and Longitude are provided along with other necessary details. Including
the latitude and longitude allows for accurate pinpointing of the partner's location on Google
Maps on the Locator page. This functionality works in coordination with the partner's ZIP code.

46 | © 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.



zinfi

Partners > Partner Accounts > View a Partner Account
View a Partner Account A |3
Edit Delete Clone AssignTo Partner Account Locator Scorecard
— Partnership Information
Account Name: Vertex Innovations License Status: Active
Partner ID: Preferred Distributor:
MDF Allowed: No Target Segments:
MDF Quarterly Budget: Strategic Alliances:
Deal Registration Allowed: No Specialization:
Lead Distribution Ranking: Core Competencies:
Key Competitors: Territory Focus:
Account Created: 11/28/24 12:22:36 PM Last Updated: 12/24/24 11:03:44 AM
Account Admin: Region: ASIA PACIFIC
Reports To: Groups Assign To:
Master Account: Relationship Challenges:
Partner Logo: V Apps Specialization:
VERTEX
Picturel.png
Partner Tier: Partner Score:

Origin of Feature

Customer request. The feature is requested to enhance the Partner Locator by integrating advanced search
filters with Google Maps for precise partner discovery.

CX Strategy Relation (6 S’s)

Q) -
Sufficiency

Portal User-Facing Benefits

The feature allows administrators/partners to use enhanced Partner Locator integrated with advanced search
filters with Google Maps.

Configurable Tooltips in Dynamic Forms for Pre-Log-in Pages

Related Application(s)

Workflow Management
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Feature Description

The UPM 25.1 Release introduces the ability for Admins to configure tooltips for each control in ‘Dynamic
Forms,” enhancing user guidance during ‘Form’ completion. Positioned to the right of each control, tooltips
dynamically fetch text from the backend. To add or edit a tooltip, the field must first be removed from the form,
then the tooltip configured from CMS, and finally re-added via drag-and-drop from the Create canvas. This
feature ensures precise, user-friendly guidance in pre-login forms.

e To understand this feature in detail, go to Administration > Workflow > Forms.

/) Access

Jv Users
CMS

X’ Workflow ~
Applications
Work Flows

Approval Flows

Approval Teams

Conversion Mapping

Administration > Forms

View Form Actions

Delete  Add New Edit View

Select

A R T T T ¥

“. WIDGET  administration Market Dashooard Enable Partners Onboard Sell Incentivize Accelerate Reports

Create View Search  Clear Search Saved Searches  Select v/

Name Asset file

ZinfiTest Partner Prospect

Zinfi_Test

Create Account Form_DO NOT DELETE

gdg

ohohjo

Test_160ct24

test 3

Test Prospect Form

Q00
»* 1
Redirection url
Jferns/Thankyou
Jerns/Thankyou

e Clicking on ‘Forms’ will navigate you to the ‘View Form Actions’ page, where you can create a form
for a Partner Prospect on the pre-login page. The UPM 25.1 Release introduces tooltips for form fields,
providing users with clear guidance for completing the form, as illustrated in the image below.

Administration ~ Forms

Dynamic Forms

Save Cancel

Forms ~ Options  Setup Rules

Form Details

Partner Information

First Namem

Convert Mapping

Form Name™  ZinfiTest Partner Prospect

Preview & Embed

Last Name ™ {

Requirement: Add Tooltip to
this Field Label like above

)

Email*

Create Layouts

Status:  Active 4 Module:  Partner Prospects

Sections Flelds Others

Q, Search Section

3 company Information

[ Partner information
E Additional Information

E Company Informatlon

Add

NN YN
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e To add a tooltip to any control on the pre-login page, the control must first be configured with a tooltip
in the CMS. For instance, the 'Last Name' field can be configured with a tooltip by navigating to
Administration > CMS > Tooltips.

“. WIDGET  acministration  Market Dashboard  Enable Partners  Onbeard  Sell  Incentivize  Accelerate  Reports [ X7 X3) a
* Agministration » Tooltips

1) Access View Tooltips 0
3. users Add  Delete CreateView  Search ClearSearch )  SavedSearches Select v
B cms -
e, ¢ ~ Select Name Module Attribute Sections Page Element Action Buttons

Portal ldentity Vs Tooltip Last Name Partner Prospects Field

Pages

o v c <c 1 s » {The selected page no: 11 | Total Record)

Application Settings
Menus
Portal Settings

Avatar Menu

Administration  Tooltips  View a Section Tooltip  Add/Edit 2 Tooltip

Add/Edit a Tooltip *

ra
La

Save Cancel

Tooltip Information

Name* Tooltip Last Name Module:  Partner Prospects X v
Language: en-US X v Page Type: Both X v
Type: Field X v Field*: Last Name X v

Description

Description:  Provide a Last Name

7%
19 of 500

Save Cancel

e Next, the existing field (without a tooltip) must be removed from the current form.
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Administration ~ Forms
Dynamic Forms * 03
Save Cancel
Forms QOptions Setup Rules Convert Mapping Preview & Embed
Form Detalls Create Layouts
Form Name*:  ZinfiTest Partner Prc Status:  Active V4 Module:  Partner Prospects v
<
Partner Information Sections  Fields  Others
>
First Name* ;
[ ] Q search Section Add
Email* 9 Partner Information 7
{ ] B Additional Information Vs
Industry Vertical(s) B Company Information /‘
{ ] B Company Information [‘
Contact Address
1 Alternate Address pa

Finally, the ‘Last Name’ field can be re-added from the ‘Create Layout’ panel using drag-and-drop

functionality.

Administration ~ Forms

Dynamic Forms

Save  Cancel
Forms Options Setup Rules Convert Mapping

Preview & Embed

Form Detalls

Form Name®  ZinfiTest Partner Prospect

Partner Information

First Name* ;

Tooltip added to this field

Email*

PO

Create Layouts
Status:  Active hv Module:  Partner Prospects v

Sections  Fields  Others

Q Search Fields Add

~p
{(:j:_aﬁ Setup Field Display Logic
z IFST Name| FIHs1_NAME | Vs 5

1 Last Name[ LAST_NAME ] v

Bhone| PHONE_HOME | Va
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e Once tooltips are added to the required controls and the record is saved, they will appear on the pre-
login page, as illustrated in the image below.

‘\' WIDGET  zamsstsanup Homs Tl Locstor  SanUp Logn  Clabat-Engaen

Become a New Partner

Differentiate Your Business | Win More Customers | Grow Revenue

Create Account @

B Partner Help Desk
Partner Information
Phons: +65 3106 4577

pa— e B

Lo Ghat:
@

How
Wam - Gpm S6T

i — P —
@ ° B oo

All massages wil be returned in Twork

ao
Tinfivest Mukiselecs Fiekd (0) v

Contact Address
Address 1 Address2
Country * State *
Setect wo || seeet v
Gty * Paatal Code

Company Information

Company Name * (3) Website (D)

Company Address

Country *

Seloct v
State

Select v
Gty * Pastel Code

I accapt the terrs and condiions
fes

Bowered by 214 Unified Partnes Wsragement | & 2024 ZINFI inc, Allights reserved

Origin of Feature

Customer request. This feature enables admins to configure tooltips for controls on the pre-login page,
providing users with essential guidance while completing the form.

CX Strategy Relation (6 S’s)

f&% Sufficiency
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Portal User-Facing Benefits

Tooltips configured by admins assist users in completing forms on pre-login pages. This feature provides
dynamic, backend-driven guidance for form controls, enhancing usability and delivering a seamless, intuitive
experience for users navigating the pre-login interface.

Tabbed View Interface for Application Record(s) Create/View

Related Application(s)

Generic, Workflow Management

Feature Description

The Tabbed View for Record Create/Record View in the 25.1 Release provides a structured, efficient, and
user-friendly experience to create/view a record for any UPM application. It enhances usability, productivity,
and accuracy by organizing information into intuitive sections, validating data in real time, and improving
navigation. The tabbed interface organizes related information into separate sections, reducing visual clutter
and making navigation intuitive. Users can quickly switch between tabs (e.g., for Plans - Details, Plan
Template, etc.) without scrolling through long forms. The structured layout improves readability and user focus,
allowing users to locate and edit relevant fields without unnecessary distractions quickly. During record
Creation/Editing, as users complete each tab, the system validates the input, ensuring data accuracy and
preventing errors. This ensures a logical flow for creating and viewing records.

e In the following example, after logging into the UPM, the user navigates to the Onboard > Plans > Plan
Templates.

e Onthe View Plan Templates page, clicking the ‘Edit’ button of the template will take the user to the Add/Edit
a Plan Template page.

“. WIDGET Administration Market Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate e o ‘\, ‘
X
Onboard > Plan Templates

% Programs View Plan Templates !
[Z] contracts Add Delete Create View Search  Clear Search Saved Searches  Select VvV

r:o Plans 7% Select Template Name Type Last Modified Date

Partner Plans Schneider Electric Business Plan Template Joint Marketing Plan 01/28/2025 527:09 PM

_ 10 Vv < | << [N >> | > (The selected page no: 1/1| Total Record:1)

e On the edit page, the Related Lists will be displayed in a Sequential Tabbed Form, where each tab —
Details, Plan Template and Plan Template Name becomes accessible progressively, as shown in the
image below.
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Onboard > Plan Templates > View a Plan Template > Add/Edit a Plan Template

Add/Edit a Plan Template *

Cancel

0 Details ° Plan Template ° Plan Template Name

Plan Template Information

Template Name " Schneider Electric Business Plan Template Template Type:  Joint Marketing Plan X v
Valid From: | 08/01/2024 ><| Valid Till: | 10/31/2024 ><|
Lead Generation
Operator:  Greater Than X v value: 80
Deal Closure
Operator:  Greater Than » oW Value: 15
Deal Value
Operator:  Greater Than X W Value: Value
Customer Satisfaction
Operator:  Greater Than X v Value:  as5%

Save & Continue

Cancel

e To proceed to the next tab, the user must click the ‘Save & Continue’ button after entering the required
details in the current form.

e Clicking the ‘Previous’ button will take the user to the previous Related List.
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www.zinfi.com

Onboard > Plan Templates > View a Plan Template > Add/Edit a Plan Template

Add/Edit a Plan Template

Cancel

° Details ° Plan Template ° Plan Template Name

— Plan_Template_Name

Action Partner ID Plan Name

/T Signing Vendors

Z W Demo September 12
/S mW Dave4

/ m Dave3

7 m BOPP Demo Augustéth

Click to View More

Cancel

View All Add

Plan ID Partner Account Type
MP-24Q4-000015.1

MP-24Q3-000014.2 Value Added Reseller
MP-24Q3-000013.2 Distributor
MP-24Q3-000012.2

MP-24Q3-00001.2 Large Account Reseller

Previously, the Related Lists were displayed as shown in the image below.

Onboard > Plan Templates > View a Plan Template

View a Plan Template

Edit Delete Assign To

— Plan Template Information

Template Name: Schneider Electric Business Plan Template

Valid From: 08/01/2024

+ Lead Generation

+ Deal Closure

+ Deal Value

+ Customer Satisfaction

r
L

Template Type: Joint Marketing Plan

valid Till: 10/31/2024

+ Plan Template

— Plan Template Name

Action Partner ID Plan Name

s m Signing Vendors

Z m Demo September 12
s m Dave4

s m Dave3

Z m BOPP Demo Augustéth

Click to View More

View All Add

Plan 1D Partner Account Type

MP-24Q4-000015.1

MP-24Q3-000014.2 Value Added Reseller

MP-24Q3-000013.2 Distributor

MP-24Q3-000012.2

MP-24Q3-00001.2 Large Account Reseller
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e Enabling the Feature for a UPM Application:

e To change the layout of the Related Lists to Tabbed View from Expandable format, the user needs
to go to Workflow from the Avatar menu and go to the details page of the application.

Onboard > Plan Templates > View a Plan Template

Business Plan Templates < I3
Return To Application Development Mode
Details Fields Secticns Acticn Buttons Flows Layout Assignments Dynamic Form Validation Rule Flow Logic  Archived Fields

Page Name Page Type Status Last Modified Date Action
Business Plan Templates - Details [CMM) | Details Active 01/28/2025 —
Business Plan Templates - List (CMM) List Active 08/06/2024 -
Business Plan Templates - List (CP) List Active 08/06/2024 —
Business Plan Templates - Details [CP) Details Active 06/06/2022 —
Onboard > Plan Templates > View a Plan Template
Business Plan Templates * 0

Return To Application Cancel Save Clone Development Mode

Details Fields Sections Action Buttons Pages Flows Layout Assignments Dynamic Form  Validation Rule  Flow Logic  Archived Fields

‘ . . Create Layouts
Layout Name®  Business Plan Templates - Details (C Type:  Details v 4 &

Fields Section Relatedlist Buttons
Details View Key " BusinessPlanTemplates_obj Add/Edit Key*:  BusinessPlanTemplates_AddEdit

Q, Search Fields
Layout Id: | 3673 (D Display Approval History
Blankfield

(B step Form Wizard Experience BlankField

e To change the layout of the Related Lists to Tabbed View, the user needs to enable the toggle key
associated with ‘Step Form Wizard Experience’ and click Save.

Onboard > Plan Templates > View a Plan Template

Business Plan Templates * I3

Return To Application Cancel Clone Development Mode

Details  Fields Sections Action Buttons Pages Flows Layout Assignments Dynamic Form  Validation Rule  Flow Logic  Archived Fields

Create Layouts
Layout Name ™  Business Plan Templates - Details (C Type:  Details v b X

Fields Section Relatedlist Buttons

Details View Key*:  BusinessPlanTemplates_obj Add/Edit Key*:  BusinessPlanTemplates_AddEdit

Q, search Fields
Layout Id: = 3673 (D Display Approval History
Blankfield

@ Step Form Wizard Experience BlankField
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e Upon returning to the application, the user finds the layout of the Related Lists has been changed to
Guided Form.

Onboard > Plan Templates > View a Plan Template

View a Plan Template * 01

Edit Delete AssignTo >

° Details ° Plan Template e Plan Template Name

— Plan Template Information

Template Name: Schneider Electric Business Plan Template Temnplate Type: Joint Marketing Plan

Valid From: 08/01/2024 Valid Till: 10/31/2024

=+ Lead Generation

+ Deal Closure

+ Deal Value

+ Customer Satisfaction

Next

Origin of Feature

Customer request. This feature is designed to enable users to utilize Tabbed View to create and view records
within UPM.

CX Strategy Relation (6 S’s)

i Simplicity

Portal User-Facing Benefits

This feature allows Admins and Partners to create/view records in UPM via Tabbed View.

Al-embedded Text Content Generator for ZINFI Editor

Related Application(s)

Alerts & Notification Management, Generic
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Feature Description

By leveraging generative Al, the Al-embedded text content generator for WYSIWYG ZINFI Editor integrations
across the platform enables users to create high-quality content for press releases, white papers, and social
media posts, accurately and in record time. The wizard-driven approach ensures a seamless and intuitive
workflow, allowing users to generate content templates, refine text, and translate content into multiple

languages effortlessly.

Additionally, the tool improves user experience with its customizable templates and refinement options,
catering to specific needs and preferences. It fosters collaboration and enhances productivity by enabling
multiple users to work seamlessly. By maintaining a professional tone and ensuring clarity, the Al-embedded
generator supports effective communication, making it a valuable asset for organizations aiming to streamline
content creation and improve operational efficiency.

¢ Inthe following example, after logging into UPM, the user navigates to Administration > Alerts > System

Emails.
. WIDGET Administration | Market Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate ‘ ‘
POl g
< :
Administration > System Emails
1) Access View System Emails * 01
| . CMS Add Delete Create View Search  Clear Search Saved Searches  Select
1, users Select Name Subject Language Module
bj English
\)\- Workflow 7 ename subj nglisl
}' User_Reqistration_Confirmation_Mail_For_Partner Thank You for Registering French Users
pc Connectors
}' Confirmation email in french Merclrpuur linscription - Courriel pour French Users
l'administrateur
‘ Alerts ~
_ }' Partner Contract Assigned Partner Contract Assignment English Signing History
Order Management [Test
I R Va Awaiting Order Confirmation Awaiting Order Confirmation English 9 L
Notification Settings Entity]

e On the listing page, the user clicks the pencil icon next to a System Email to open its details page.

Administration » System Emails
View System Emails * I3
Add Delete Create View Search  Clear Search Saved Searches  Select
Select Name Subject Language Module
/‘ ename subj English
f User_Registration_Confirmation_Mail_For_Partner Thank You for Registering French Users
f Confirmation email in french Merci pour l'inscription - Courriel pour l'administrateur French Users
[" Partner Contract Assigned Partner Contract Assignment English Signing History
/ Awaiting Order Confirmation Awaiting Order Confirmation English Order Management [Test Entity]
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e On the Template Content editor on the details page, the user clicks the Text Generator Button, which
launches the Draft with Al window to create draft content.

Administration > System Emails > Add/Edit a System Email

Add/Edit a System Email o B

Save Cancel

System Email Information

System Email Name *: | partner Contract Assigned Language ™ English X v
Subject™  partner Contract Assignment Active™  ves X v
Module:  signing History % \/ Parent Template: Select | Clear
Template Content
Template Content™: (5 source 8 R|X EE B« Qb E % B e0O0E e[/
BIUSHIXHMX|dL ;=:= HE|9 ¥ =2 EE Y NE @ ~
moms o= o[/
Font ~ | Size - A- -
Text Generator Button
4
Description:
4
0 of 500
Save Cancel
Draft with Al X
Prompt History Templates:  Select Template \/
Content Type:| Select Type N ‘

Persona: = E.g Content Writer, Editor, Designer, Admin

Topic: | E.g Blog, Email, Web Page, Article ‘

Key Pointers: | Enter key pointers

4

Word Limit: | Word Limit S ‘

Draft
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e We can select the type of template we want to use from the Templates dropdown menu. The available
template types are White Papers, Press Releases, Social Media, Courses, Certificates, Emails, Pages,
and Contents. For this example, we select Email.

Draft with Al X
Prompt History Templates:  Select Template v/
Select Template
Content Type: ‘ Select Type White Papers

Press Release

Persona: [.g Content Writer, Editol, Designer, 4 Social Media

Courses
Topic: ‘ E.g Blog, Email, Web Pagk, Article
" . Pages
Key Pointers: | Enter key pointers
Content
Word Limit: ‘ Word Limit < ‘

Draft

e We have to select a type of content from a list of contents from the Content Type dropdown menu. The
available content types are Content Page, Article, Email, Social Media Post, Press Release, Event
Content, White Papers, Campaign, Course, and Certificate. For this example, we select Email.

Draft with Al X

Prompt History Templates: | Email v l

Content Type:

Email A\ l

Select Type
Persona: Content Page
Article

Topic: || Email

Social Media Post

Key Pointers: | Press Release
Event Content
White Papers
Word Limit: Campaign
Course
Certificate

Draft
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e Once the Content Type is selected, we’ve to mention the Persona and the Topic in the Persona and the
Topic Fields, respectively.

Draft with Al X
Prompt History Templates: | Email v ]
Content Type: Email AV
Persona: | admin ‘
Topic: | Partner Contract Assignment ‘
Key Pointers: 1. Highlight app features: task management, ~
integrations, Al assistance, 2.Include a time-limited 7
Aicrniint rada Z0all ta actinn: TNMaamlaaA Koo Ar é
Word Limit: 500 &
Save this prompt as Template
Draft

e Inthe Key Pointers field, the textual instruction and context to draft the email have to be provided.

e The word limit of the generated content can be set in the Word Limit field.

Draft with Al X
Prompt History Templates: | Email v ]
Content Type: { Email e ]
Persona: | Admin ]
Topic: | Ppartner Contract Assignment ]

Key Pointers: | Draft a notification email to partner about contract

assignment to him for signing. y

<>

Word Limit: ’ 200

Save this prompt as Template

Draft
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e Click the Draft button to generate the content of the email.
e The content will be generated on the Draft with Al window.

e Click Insert to insert the generated content.

Draft with Al

#Al generated content

Partner Contract Assignment Notification

Partner Contract Assignment Notification

Dear [Partner's Name],
terms and conditions that will guide our partnership towards success.
copy at your earliest convenience.

Your feedback is important to us, and we are open to any suggestions you may have.

‘We look forward to your positive response and to a fruitful collaboration.
Thank you and best regards,

[Your Name]
[Your Position]

[Your Contact Information]

‘We hope this email finds you well. We are pleased to inform you that we have prepared a contract for our upcoming collaboration. We believe this contract encapsulates the
As a valued partner, your agreement and signature are essential to formalize this arrangement. We kindly request that you review the contract and provide us with your signed
The contract has been attached to this email for your review. Please feel free to reach out to us if you have any questions or require further clarification on any of the clauses.

Once we receive the signed contract from your end, we will proceed with the next steps to ensure a smooth start to our partnership.

Redraft Editprompt Delete

Administration » System Emails > Add/Edit a System Email
Add/Edit a System Email *| 3
Save Cancel
System Email Information
System Email Name *:  partner Contract Assigned Language®  English X N
Subject*:  partner Contract Assignment Active™  ves X v
Module:  signing History X Nz Parent Template: Select | Clear
Template Content
Template Content: 3 souce @ @ | [ @@ @ « Qb B % om ©0D 0D =i/
B I USXOX|&L ;= » W 22 2= 9 NE e ~
Dom=©® Q=6 2
Font - Sie v -
~
Partner Contra¢ Text Generator Button
Dear [Partner's Name],
We hope this email finds you well. We are pleased to inform you that we have prepared a contract for our upcoming collaboration. We believe this
contract encapsulates the terms and conditions that will guide our partnership towards success.
As a valued partner, your agreement and signature are essential to formalize this arrangement. We kindly request that you review the contract and
provide us with your signed copy at your earliest convenience. N v
ody N
Description: Selected Text
Vi
0 of 500
Save Cancel
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e To edit a specific section of the content, the user selects the text to be modified and clicks the Text
Generator Button, opening the Modify Content with Al window.

Modify Content with Al X

Rewrite this Text To: ‘ Make the content more concise ‘

Change Tone To: ‘ Professional US english ‘

Translate To: ‘ English A4

Draft

e The user enters instructions in the ‘Rewrite this Text To’ and ‘Change Tone To’ fields, then clicks Draft, as
illustrated in the example image below.

e The modified content is generated in the Al editor. Clicking Insert After adds the new text right after the
selected content in the Template Content editor.

e To replace the selected content on the Template Content editor with the newly generated content, click
the Replace button.

Modify Content with Al X

#Al generated content

The contract has been assigned to you and is available at the following link: [Insert Link]. Please review the
document carefully to ensure that it reflects our previous discussions accurately. Should you have any questions or
need further clarification, please feel free to contact us.

Redraft Edit prompt Delete| Replace (3 Insert After

e In this example, clicking Replace updates the existing content with the modified version.
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Template Content™:  [3 souce | @ @ | BEB Q% ES Eso00E =y
B I USX x* & L|;=:= El Wiz == nE e (o
HOMmM=© Q=8 &
Font ~ | Size - A- B O -
o 0 . A
Notification of Contract Assignment
Dear [Partner's Name],
We hope this message finds you well. We are pleased to inform you that a new contract has been prepared and is ready for your review and
signature. This contract outlines the terms and conditions of our continued partnership and collaboration.
The contract has been assigned to you and is available at the following link: [Insert Link]. Please review the document carefully to ensure that it
reflects our previous discussions accurately. Should you have any questions or need further clarification, please feel free to contact us.
v

body p

e |Itis also possible to translate the whole/part of the content into different languages.

e To translate content, the user selects the text in the Template Content editor, then chooses a language
from the Translate To dropdown menu in the Modify Content with Al window and clicks Draft.

Modify Content with Al X

Rewrite this Text To: | French I
Change Tone To: | Professional French l
Translate To: { French A4
Select

Chinese-Simplified

Chinese-Traditional
Draft

English

Espanol
French
German
Italian
Japanese
Korean

Portuguese

e In this example, we change the selected content to French and click Draft.

e The translated content is generated in the Al editor. Clicking Replace updates the selected text with the
translated version.
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Modify Content with Al X

#A| generated content

Nous espérons que ce message vous trouve en bonne santé. Nous avons le plaisir de vous informer qu'un nouveau

contrat a été préparé et est désormais prét pour votre examen et signature. Ce document détaille les termes et
conditions de notre partenariat continu et de notre collaboration future.

Redraft Edit prompt Delete| Replace [® Insert After

e The translated content will appear on the Template Content editor if we click Replace.

Origin of Feature

Customer request. This feature is requested to implement an Al-embedded text content generator for the ZINFI
Editor.

CX Strategy Relation (6 S’s)

4% Speed

Portal User-Facing Benefits

This feature allows users to generate auto-text using the Al-embedded text content creators in the ZINFI Editor.

*Note: This feature is not available OOTB and will be provided upon request.
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65

Workflows Gallery

Related Application(s)

Workflow Management

Feature Description

The Workflows Gallery is designed to enhance the user experience by offering a new interface with streamlined
functionality for managing workflows. The gallery features application-wise workflow categories in a collapsible
tree structure, enabling easy navigation and organization. Each workflow is represented by a thumbnail, a
snapshot of the Workflow, along with details such as name, action buttons, and status indicators.

Easily accessible Action Buttons introduced for each workflow, allow administrators to perform actions such
as viewing, editing, cloning, and deleting. The Gallery supports Filters, which can be applied across categories
or specific applications and sorted by criteria like creation date, modification date, or name is readily
associated. Pagination facilitates smooth navigation, while workflow group associations enable state toggling
with specific restrictions. This comprehensive gallery layout simplifies workflow management while maintaining
a user-friendly interface.

e To access the Workflow gallery and understand this feature in detail in the new card layout view, traverse
to Administration > Workflow > Work Flows.

') Access

Add

o oMs

I, users
W woridow N

Agglications

p S ‘Administration > Work Flows

View Work Flows

SortBy  Select
% “work Flow Categories

© sctveviondions 19

B ot vorkions )

-

Approval Flows -
Approval Teams
Forms

Conversion Mapping

7 connectors

0 Merts

/

\_

Contzcts [12)

#5 Partner Accounts (2]
&5 Opportunities {10
@8 Partner Contacts (3]

5 Partner Prospects (4]

Clicking ‘All Workflows’ will
display all the Applications
for which Workflows have

been created.

‘... WIDGET  administration  Market Paners  Onboard  Sell  Incentivize  Dashboard

T4 Fitter  Clear Filter

wif name 10

zinfitest workfiow

Yo

Sioning History {1

Enable Reports  Accelerate

o

test prospect workfiow

zinfitest worldiowss

- Q;’X

campaign test_akl

Zinfitest_akzz

Welcome Solo Joardarias Administrator] e 0 O ‘

zinfitest viorkfiow test create and...

zinfitesttestl
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o Aworkflow will only function when it is associated with a group; without this association, it remains inactive.
The images below illustrate the workflows linked to groups and those without associations. For all such
workflows, clicking the four dots will display the options: View & Edit,” ‘Info,” ‘Clone,” and ‘Delete’.

o
= [
c’ J‘\o aees c@
—~r
View & Edit
[ o= ]
- = Info
o Clone
- - [T | I Delete

Workflow associated with Groups

ZINFI-TEST WF0019

Workflow not associated with Groups

A workflow that is associated with a Group can only be made active or inactive by enabling/disabling the
toggle key (highlighted in green border) as shown in the image below.

-] s
»| S a
[anTanl
=3 [ - |
@ o=
whname10 Demo - Prospect
Workflow in Inactive Mode

Workflow in Draft Mode

A workflow can also exist in the Draft stage, identifiable by the icon shown in the image above (highlighted

in purple border). For workflows in the Draft stage, clicking the four dots will display only the options to
View & Edit, and Delete.
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Origin of Feature

Customer request. The Workflows Gallery enables admins to easily access Workflows via the Category Tree
and also easily traverse to a Workflow via the Thumbnail View.

CX Strategy Relation (6 S’s)

* simplicity
Portal User-Facing Benefits

This feature allows admins to manage workflows efficiently with an organized, application-wise collapsible
category tree structure integrated with thumbnail card view for each workflow.

Save Draft Workflows

Related Application(s)

Workflow Management

Feature Description

The introduction of the Workflow - Save as Draft feature, enhances workflow management by allowing users
to save their progress at any stage. This functionality provides greater flexibility and convenience, enabling
users to pause their work and resume later without losing any Workflow specifications.

e To explore this feature in detail, navigate Administration > Workflow > Work Flows and click the Add
button. The Save as Draft feature activates only when the minimum requirements are met: the workflow
must have a hame, and it must be associated with an application, as illustrated in the image below.
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Administration > Work Flows.

Add/Edit a Work Flow - 0

Save |Save As Draft | Cancel

Workflow Name *:

Demo - Prospeet

5|00 MO0,

e > @ ves ‘ N Actions | Scheduled Actions ‘ > I m STOP ]

Please Drop Actions + Add Scheduled Action
Here

Actions

Please Drop Final Teols Here

Please Drop Criteria Here

e Clicking ‘Save as Draft’ the Workflow will get saved as a draft and will get displayed in the ‘Draft Work
Flows’ category as shown in the image below.

e A workflow in the draft stage cannot be associated with a group and, therefore, cannot be activated.

Administration > Work Flows

View Work Flows » 0
Add SortBy Select v o Td Filtar  Clear Filter
% Work Flow Categories < 8 - B
© Active workfiows 19} -
B oran workiows (4) | = - == - -

O & AlWorkfiows (10}

=
- — =
zinfitest woridlow zinfitest workflow33
10 v < = 1 2 > (The selected page nor 11| Total Record:4)

68 | © 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.



zinfi

Origin of Feature

Customer request. This feature allows admin users to save their workflow progress, enabling them to pause
and resume workflow configuration whenever required.

CX Strategy Relation (6 S’s)
Q Sufficienc
y
(e

Portal User-Facing Benefits

This feature allows admin users to save their workflow progress, enabling them to work at their own speed
and revisit tasks to complete workflows when needed.

Sharing of Library Category for Asset Co-branding

Related Application(s)

Content Library Management, Co-Branded Assets Management

Feature Description

The upgraded release incorporates an upgraded sharing system for Co-branding Elements, allowing admins
to designate specific Content Library categories containing Co-brandable Elements for co-branding of assets
by Partners. A new "Available for Co-Branding" field in the "View Category Details" section of Content
Categories allows admins to control which categories appear in the Co-Brand section of the Asset Library.
This ensures that partners can only access pre-approved content for customization.

This update simplifies the asset customization process within the Asset Library application for partners. When
selecting an asset for co-branding, they can choose images from designated Content Library categories. A
real-time preview feature lets them adjust alignment and sizing before finalizing changes, while a side panel
provides easy content search, enhancing efficiency. The visibility logic for Content Library access in the Asset
Co-Brand section remains consistent with the stand-alone Content Library, ensuring a seamless user
experience.
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Admin Experience

e Admins can upload multiple logos or images to a specific category in the Content Library and make them
available to designated partners. To do this, they must navigate to Enable > Content Library > Content
Listings and select the desired category.

\x. WIDGET Administration Market Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate 0 o O ‘
< ¥ - N Copy Document Link ~ Share

% Content Categories <
m Content Library A

zinfitest_view!@#$%A8"(J_++=

F= Al Type Documents Js———
] TreePath: root

Created On: 05/16/2024 43250 PM

. Q@ = Zinfitest CATIN - 15- -
[l video Library o Modified On; 01/16/2025 11:05:04 AM
_ Content Link:  https:/mtsitzinfi.net/concl.. (=
1 Assets P Zinfitest Category -
-Logo(l) Favorite: (I
. Learning @ = Newcar7 109)

View  Visibility Configuration Download Info

F= Chinese @537 s Copy Document Link  Share
characters [l
FS MyNewCats (1| .
R This is my document
Q@ = MyNewCate (97) Description1

TreePath:
Jfroot/Cat-33A11ABCD/Cat-22A11 ABCDO0/Cat-338/Cat-22B/Cat-33410/Cat-33

v K ATfCat-22A711/Cat-11AT
— e
o Created On: 05/16/2024 5:00:00 PM
F= Zinfitest 12 (0) . + Modified On: 10/23/2024 2:32:00 PM

ContentLink:  https/misitzinfi.neticonci...

= Description (1}

B Zintiest 14 (0}

Favorite: (10
F= Zinfitest Category @47 Po
assetloge (2)

View  Visfoility Configuration  Info  Copy Decument Link

e After selecting the category, click on the four dots and select View Details.

= zinfitest Categary e
asset logo (2]

=+ Sublink

Copy Category URL
A Share Category

W Delete
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e Clicking View Details navigates to the View a Category page, where the Available for Co-Branding
option must be set to Yes. This ensures that all logos or images within the category are accessible to the
assigned partner when selecting a logo during the co-branding process.

View a Category X

Edit View Content Delete Assign To

— Category Information

Category Name: Zinfitest Category asset logo Parent Category: All
Status: Active D iption:
Categery Link: hittps:/mtsitzinfinet/con.. @ Thumbnail Image:

0EE52609-877a-4993-225b- L4 4172764676 )pg

Awzilable For Co-Branding: Yes

Partner Experience

e To co-brand an asset, the designated partner must navigate to Enable > Assets > Asset Library. Within
the Asset Library, in the ‘Assigned to You’ section the partner user will find the asset already assigned to

them.
\ ® wWiDGET ACME ‘Welcome Onboard Enable Market Sell Incentivize Accelerste Repors Qe L@
[ it -
< ; Enable > Asset Library
i\ content Library View Assets -
[i Video Library SortBy Select ~ L Fiter Clear Filter o
LI -~ Assigned toYou  Created by You
Asset Library
Demo Asset 28 V3
= Learning Created by: Sreeparna Dey
Created On: 01/26/2025 2:18:21 PM
IMAGE Source Type: PDF
PLACEHOLDER Approval Status: Ready for Submission
(240 X 218) px
Public URL:
Cob@ad

Zinfitest asset bu-1

Created by: Zinfitest Partner

‘ | |
e Clicking Co-brand will direct the partner user to the Co-Brand Asset page, where the Upload Image
section provides the option to select logos or images.
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www.zinfi.com

Enable > AssetLibrary > Co-Brand Asset

Co-Brand Asset

Preview Save Save & Submit for Approval Cancel

Name *:

Document Review

UPM 24.x
ZINF) Cortdantd & Proprmany

Demo Asset Co-brand v3

K < > 3 11 @ ® @ 41% ~ N ¥ -
] Ziﬂﬂ
(] Co-Branded Assets Management

— Upload Image

1, Select

<+ Upload Image

o Image

e Clicking Select opens a side panel displaying image categories assigned by the admin. This enables the
partner user to choose the appropriate logo or image for Co-Branding.

Content Library

IblSortBy  Select vVIiIiTd Filter
% Content Categories <

Q%= np

5 Zinfitest Category asset

logo (2) o

Ll

Clear Filter

7.

A

R

zinfi test logo 1

A5

Logo for asset cobrand

First  Previous 1

® wiDGET

NETWORKS

Next  Last

(The selected page no: 1/1| Total Record:2)

e Once the image\logo is selected, it will be displayed as shown below.
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— Upload Image

e The Partner user can preview the co-branded document by clicking Preview, as shown in the image below.

Preview Save Save & Submit for Approval Cancel

Name*  Demo Asset Co-brand v3

Document Review o — Upload Image
1< < > b 1 of1 e ® 1% - v

. A & X o Image
D zinfi )

Co-Branded Assets Management

& + Upload Image

e Finally, clicking Save allows the Partner user to save the Co-Branded Asset.

Origin of Feature

Customer request. The feature is requested for admin users to configure a category where multiple
images/logos can be uploaded and made available to Partner users for cobranding assets.

CX Strategy Relation (6 S’s)

[%3 Sufficiency

Portal User-Facing Benefits

This feature allows admins to configure a designated category in the Content Library where logos and images
can be uploaded and made accessible to specific partner users for co-branding assets.
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Mark Communities as Favorites and Configure Community Email Notifications

Related Application(s)

Community Management

Feature Description

The Community Favorite & Email Notification Feature allows users to mark a community as a favorite and
configure email notification preferences to stay updated on discussions and activities.

e Favorite Community: Users can enable the "Favorite" toggle to access their preferred communities
from their dashboard quickly.

e Email Notifications: Users can select Weekly, Bi-Weekly, or Monthly email updates to stay informed
about new posts, discussions, and announcements within the community.

This feature enhances user engagement by providing personalized notifications and easy access to relevant
community discussions.

e We must navigate to Accelerate > Community > Communities to reach the Community Info page, where
all the Communities are listed.

“. WIDGET Administration Market Partners Onboard Sell Incentivize Dashboard Enable Repons e 0 (9] ‘

) ¢

Accelerate > Communities

vy Search Communities &
"% support

4 . . uz
& Community A Add  SortBy Select v \ Filter  Clear Filter H

Community Info FYE s

Solutions and Engineering

Calendar We are providing this community forum for communication and networking among engineers and managers who
share interests in channel management research and development helping technology providers and their channel
4 partners achieve profitable growth rapidly and affordably by automating channel management processes globally. This
*  Marketplace

community will coordinate among Users and Partners relevant engineering, including crosscutting and special-
More

Favorite (@ ]

Email Notification: D weekly D Bi Weekly O Monthly

Edit Delete Visibility Configuration

e We enable the toggle key associated with ‘Favorite’ without setting up ‘Email Notification’.
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Accelerate > Communities

Community Info

Add  SortBy Select v 1 Filter Clear Filter HH

Solutions and Engineering

We are providing this community forum for communication and networking among engineers and managers who share interests in channel
management research and development helping technology providers and their channel partners achieve profitable growth rapidly and affordably by
automating channel management processes globally. This community will coordinate among Users and Partners relevant engineering, including
crosscutting and special-initiative technical know-hows and discussions.

More
Favorite [ o]
Email Notification: () Weekly a Bi Weekly a Monthly

Edit Delete Visibility Configuration

e Itis also possible to enable ‘Email Notification” without marking the Community as ‘Favorite’.

Accelerate > Communities

Community Info

Add  SortBy Select bV I Filter  Clear Filter

Solutions and Engineering

We are providing this community forum for communication and networking among engineers and managers who share interests in channel
management research and development helping technology providers and their channel partners achieve profitable growth rapidly and affordably by
automating channel management processes globally. This community will coordinate among Users and Partners relevant engineering, including
crosscutting and special-initiative technical know-hows and discussions.

More
Favorite (@ ]
| Email Notification: OB Weekly @ Bi Weekly @ Monthly

Edit Delete Visibility Configuration

Origin of Feature

Customer request. The feature is requested to mark Favorite and Email Notifications separately for
Communities.

CX Strategy Relation (6 S’s)

sl

i Simplicity
Portal User-Facing Benefits

The feature allows administrators and partners to mark Favorite and Email Notifications separately for
Communities.
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Automatic Partner Tier Assignment Based on Partner Score

Related Application(s)

Access Management, Partners Profile Management

Feature Description

The Automatic Partner Tier Assignment feature streamlines partner management by assigning a partner tier
to the Partner Account based on the partner's score. This functionality is configurable within the Partner Tier
Attributes settings via Access Management, where administrators can define rules and conditions for tier
assignments. Each rule corresponds to a specific partner tier (e.g., Platinum, Gold, Silver), ensuring accurate
and consistent tier categorization. When the Partner Score field in the partner account profile is updated, the
system automatically evaluates the score against predefined rules and assigns the appropriate tier to the
partner record. This automated process reduces administrative effort, ensures real-time tier updates, and

maintains consistency in partner classifications.

e We must navigate Administration > Access > Tiers to reach the View Partner Tiers page, which lists

all the Partner Tiers.

“. wchEr Market Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate e 0 U ‘
< X
Administration > Tiers
&) Access ~ View Partner Tiers * 0
Add  Delete Create View Search  Clear Search Saved Searches  Select v
Groups
Select Name Benefits
Countries
ra Titanium 410799
Disabled Countries
States
ya GOLD 01t0.99
Country Code

e To define Partner Tier Attributes for the Platinum Partner Tier - we go to the details page of the Partner

Tier - Platinum.

Administration > Tiers > View a Partner Tier

View a Partner Tier

Edit Delete

° Details ° Partner Tier Attributes ° Badges o Commission Rules e Reward Point Distribution

* I

— Partner Tier Information

Name: Platinum

Description:

Earned Benefits: Tto 4
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e In the Partner Tier Attributes tab, we need to configure the values for the auto-assignment of the Partner
Tier. In our example case, we configure Partner Score as the attribute for auto-assignment of the Platinum
Partner Tier, so that when the Partner Score of a Partner Account is between 1 and less than 4, the
Account will be automatically assigned the Platinum Partner Tier.

e The following Partner Tier Attributes are defined as —

Administration > Tiers > View a Partner Tier > Add/Edit a Partner Tier

Add/Edit a Partner Tier < I

Save

° Details ° Partner Tier Attributes ° Badges o Commission Rules e Reward Point Distribution

— Section Name

Partner Tier Attribute Name Compare Compare Operator Value
Partner Score X v Greater then equal X v 1 + -
Partner Score X Vv Less than X v 4 + -

o Partner Tier Attribute Name—This refers to the specific attribute of a partner that is being
evaluated. In the example given, "Partner Score" is the attribute being assessed.

o Compare —This indicates the action of evaluating or assessing the Partner Tier Attribute
against a certain criterion or value.

o Compare Operator — This is the logical operator used to compare the Partner Tier Attribute
with a specified value.

o Value — This is the value against which the Partner Tier Attribute is compared using the
specified operator.

We defined two attributes — one whose Partner Score value is >= 1 AND the other has a
Partner Score value of < 4. When a Partner Account's score falls within this range, then
Platinum Partner Tier will be auto-assigned to the Account.

Administration > Tiers > View a Partner Tier

View a Partner Tier + 0

Edit Delete <

@ oetails @ Partner Tier Attributes Q) Badges @) Commission Rules @) Reward Point Distribution

— Partner Tier Attributes

Partner Tier Attribute Name Compare ‘Compare Operator Value

Partner Score Greater then equal >= 1

Partner Score Less than < 4
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e We navigate to Partners > Partners > Partner Accounts to reach the View Partner Accounts page,

listing all Partner Accounts.

e We go to the Add/Edit a Partner Account page of a Partner Account and view the Partner Score and

Partner Tier, which are not yet configured.

Partners > Partner Accounts > View a Partner Account

View a Partner Account

Edit Delete Clone AssignTo Partner Account Locator Scorecard

— Partnership Information

Account Name: Irvin Technologies

Partner ID: 830926251
MDF Allowed: Yes
MDF Quarterly Budget: 15000
Deal Registration Allowed: Yes
Lead Distribution Ranking: 80
Key Competitors: CDW, ComTech, NetFish
Account Created: 03/04/16 1:08:06 AM
Account Admin: Widget CPA
Reports To: Portal Admin

Partner Tier: Affiliate Partner

Partner Logo:

ai-generated-logo.png

Latitude:

License Status: Active
Preferred Distributor: IngramMicro
Target Segments: SMB, Mid-Market, Enterprise
Strategic Alliances: Hitachi, Dell
Specialization: All Verticals
Core Competencies: Security Solutions
Territory Focus: Southeast
Last Updated: 08/20/24 4:47:19 AM
Region: AMERICAS
Master Account: OEM Company

Relationship Challenges: Pricing Automation, MDF Utilization
Support, Target Database Acquistion

Apps Specialization:

Longitude:

Partner Score:

ra
La
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¢ Now, if we update the Partner Score Field with ‘1’ in the Partner Score field and click Save, we will find the

Partner Tier automatically updated to the “Platinum Tier”.

Partners > Partner Accounts > View a Partner Account

View a Partner Account

Edit Delete Clone AssignTo Partner Account Locator Scorecard

— Partnership Information

Account Name: Irvin Technologies
Partner ID: 830926251
MDF Allowed: Yes
MDF Quarterly Budget: 15000
Deal Registration Allowed: Yes
Lead Distribution Ranking: 80
Key Competitors: CDW, ComTech, NetFish
Account Created: 03/04/16 1:08:06 AM
Account Admin: Widget CPA
Reports To: Portal Admin

Partner Tier: Affiliate Partner
Partner Logo:

ai-generated-logo.png

Latitude:

Partner Tier: Platinum

License Status: Active
Preferred Distributor: IngramMicro
Target Segments: SMB, Mid-Market, Enterprise
Strategic Alliances: Hitachi, Dell
Specialization: All Verticals
Core Competencies: Security Solutions
Territory Focus: Southeast
Last Updated: 08/20/24 4:4719 AM
Region: AMERICAS
Master Account: OEM Company

Relationship Challenges: Pricing Automation, MDF Utilization
Support, Target Database Acquistion

Apps Specialization:

Longitude:

Partner Score: 1

ra
La

Origin of Feature

Customer request. The feature is requested to automatically update Partner Tier in Partner Account by

changing Partner Score.

CX Strategy Relation (6 S’s)

O -
Sufficiency

Portal User-Facing Benefits

This feature allows administrators to update the Partner Tier of the Partner Account by changing the Partner

Score.
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Auto Group Assignment based on Attributes

Related Application(s)

Access Management, Users

Feature Description

This release feature offers significant benefits by automating group assignments based on Group Attributes
such as ‘Country’ and ‘Partner Tier’, reducing manual effort and ensuring accuracy. It enhances operational
efficiency by dynamically updating automatic Group association as user attributes change, ensuring real-time
consistency. This feature improves scalability while allowing Admins to configure and customize group
attributes as and whenever needed.

e We must navigate Administration > Access > Groups to reach the View Groups page where all the
Groups are listed.

“. WIDGET Market Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate @ o U .
4 X
Administration > Groups
| G Access A| View Groups £ 0
Tiers Delete  Create View Search  Clear Search Saved Searches  Select v
_ Select Name Parent Group
Countries
Va Enterprise Vendor Admin Admin (mandatory admin group)
Disabled Countries
7 Professional Global Approver Professional Vendor Admin
States
7 Professional Partner User Professional Partner Admin
Country Code
7 Professional Partner Admin Professional Vendor Admin
Document Collections . . . .
7 Professional Vendor Admin Admin (mandatory admin group)

e We click the Add button and reach the Add/Edit Group page, where we can create a new Group.

Administration > Groups > Add/Edita Group
Add/Edit a Group »

ra
La

Save Cancel

Group Information

Group Name ™ | Group Name Parent Group ™ Select | Clear

C’ SetAsPrimary
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We provide the Group Name (Partner USA Gold Group), select Parent Group, and click Save.

]
Administration > Groups > View aGroup > Add/Edit a Group
Add/Edit a Group * o1
Save  Cancel
Group Information
Group Name™  Partner USA Gold Group Parent Group *: Select | Clear
C’ SetAsPrimary
e We click the Add button associated with Group Attributes to configure Group Attributes, which takes us to

the Group Attributes page. The ‘Partner USA Gold Group’ will be auto-assigned to the User if the User's

Partner Account is Gold Partner Tier AND the User’s Country is USA.

Administration > Groups > View a Group

View a Group

Edit Delete AssignTo Clone

— Group Information

Group Name: Partner USA Gold Group

SetAsPrimary: No

+ Partners

-+ Groups Assignment History

-+ Role

— Group Attributes

Parent Group: Partner (mandatory partner group)

Add

We define the value of a Group Attribute by providing details in the fields of the Attribute Details section:

Administration > Groups > View a Group > Group Attributes

Group Attributes

Save Cancel

Attribute Details

Module Name *: | partner Accounts
Field Name ™ | partner Tier
Value*: | Gold

Group:  Partner USA Gold Group

Compare™: | Equals X
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o Module Name: This specifies that in this example, the attribute applies to the Partner Accounts
module, meaning the condition is evaluated for Partner Account records.

o Field Name: This attribute is used to filter Partner Accounts based on their Partner Tier.

o Value: The system will check if the Partner Tier value is Gold and apply the attribute condition
accordingly.

o Group: Any Partner Account that meets the condition (Partner Tier = Gold) will be automatically
assigned to the Partner USA Gold Group.

o Compare: The system will assign the Partner Tier based on the selected comparison operator. In
this case, we use Equals, meaning only Partner Accounts where the Partner Tier exactly matches
the specified value will meet the criteria. Other available comparison operators include Not
Equals, Like, In, and Contains.

e Similarly, we define the value of another Group Attribute in the Attribute Details section by providing details
in the following fields:

Administration > Users > ViewaUser > ViewaGroup > Group Attributes

Group Attributes »

Save Cancel

Attribute Details

Module Name™  Users X v Group:  Partner USA Gold Group Select I Clear

Field Name™  Country X v Compare™ Equals X v

Field Data Source™  Usa

o Module Name: This specifies that in this example the attribute applies to the Users module,
meaning the condition is evaluated for user records.

o Field Name: This attribute is used to filter users based on their country.
o Field Data Source: The system will check if the user's Country value matches "USA".

o Group: Any user that meets the condition (Country = USA) will be automatically assigned to the
Partner USA Gold Group.

o Compare: The system will assign users to the group only if their Country exactly matches "USA".
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e The Group Attributes with its values will be visible on the Group Attributes related list on the View a Group

page.
Administration > Groups > View a Group

View a Group 2 0

Edit Delete AssignTo Clone >

— Group Infermation

Group Name: Partner USA Gold Group Parent Group: Partner (mandatory partner group)

SetAsPrimary: No

-+ Partners Add

<+ Groups Assignment History

+ Role Add
— Group Attributes Add
Action Name Compare Field Name Module Name

7 m Equals Country Users

2 m Equals Partner Tier Partner Accounts
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e We navigate to the details page of a User whose country is USA and the Partner Tier of their Partner
Account is Gold and the ‘Partner USA Gold Group’ has been auto-assigned to the User.

Administration > Users > View a User

ra

View a User * I

Edit Delete AssignTo RequestImpersonation Impersonate Permanent Delete Change Username  Resend Impersonate Email < >

— User Information

First Name: Dwayne Last Name: Johnson
User Name: dwaynejohnscn1234@yopmail.com Status: Approved
Email address: dwaynejohnsonl234@yopmail.com Other Email:
| Company Name: Antigue Stores Profile: Partner Admin
Title: Executive Direct Phone: 1-903-289-0885
Mobile: 1-903-555-0885 Department: Sales
Other: Fax: 1-903-289-0877

Main Phone: 1-903-555-0909 Primary Address: 3802 Pickens Way

Primary Address2: 3343 Richland Avenue City: Dallas

- state: Texas

Postal Code: 75247 Contact: Allen A. Bowen
Salesforce ID: Reports To: Portal Admin
Wizard Type: Group: Partner Admin Group
User Image: User Type: Partner User

approverl.png

API Profile: Business Model:
-+ User Settings
— Groups Add
Action Group Is Primary
7 W Partner USA Gold Group No
7 m Partner Admin Group Yes
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Administration > Users > ViewaUser > View a Partner Account
View a Partner Account o -
Edit Delete Clone AssignTo Partner Account Locator Scorecard
— Partnership Information
Account Name: Antique Stores License Status: Active
Partner ID: 939272663 Preferred Distributor: Dimension Data
MDF Allowed: Yes Target Segments: All Verticals
MDF Quarterly Budget: 7500 Strategic Alliances: Red Hat
Deal Registration Allowed: Yes Specialization: All Verticals
Lead Distribution Ranking: 2 Core Competencies: Virtualization
Key Competitors: Ingram Micro Territory Focus: Entire Americas
Account Created: 04/09/18 9:27:53 AM Last Updated: 03/28/19 635:50 AM
Account Admin: Region: AMERICAS
Reports To: Master Account: Connectivity Kings
Partner Tier: None Relationship Challenges: NA
Partner Logo: Apps Specialization:
Latitude: Longitude:

Origin of Feature

Customer request. The feature is requested to automatically assign and update Group associations based on
changing user attributes.

CX Strategy Relation (6 S’s)

[%j Sufficiency

Portal User-Facing Benefits

This feature allows administrators to automate group assignments by configuring Group Attributes.

Master/Parent-Child Partner Accounts and Record Visibility

Related Application(s)

Access Management, Sales Leads Management
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Feature Description

In a global business environment, Partner Organizations often operate across multiple regions with distinct
legal entities, branding, and operational structures. For instance, a Partner Org. headquartered in the United
States may have several European Branch Offices, each functioning under a different business Partner Name.
Therefore, the Parent Partner Organization must access a centralized view of all Partner-related activities
across the Partner Branch locations, ensuring efficient operations.

With this release, UPM allows partner organizations to configure hierarchical relationships between partner
accounts through intuitive administrative settings. Once configured, the parent partner account can view and
manage records from associated child accounts, ensuring seamless data flow and collaboration across the
organization.

ZINFI has introduced a robust Partner Account Hierarchy solution, which allows Partner organizations to
establish a parent-child relationship between their Partner Accounts. This configuration enables the Partner
Account Parent/Headquarter users to seamlessly access the details and records of their associated Partner
Branch Accounts, such as the European office.

¢ Navigate to Partners > Partners > Partner Accounts after logging into the portal. Selecting the name of a
specific Partner Account will help you navigate its details page. All Account Names are listed with the
Master Account (Parent Account, if any) on the List Page.

Partners > Partner Accounts

View Partner Accounts - 01

Add Delete Export View Edit Create View Search  Clear Search Saved Searches  Select v

Select Account Name Partner ID Website Master Account License Status
Va Master Account] https://mtsitzinfinet/ Active

| Child Account] https;/mtsit.zinfinet/ Master Account] Active
ra Demo Partner Account www.demoaccount.com ZINFITestPartnerAccount 8112024 - 09 Active

e To update the Master/Parent Account of a Child Partner Account, click on the Child Partner Account —
Child Accountl, to access its details page.
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Partners > Partner Accounts > View a Partner Account

View a Partner Account

Edit Delete Clone AssignTo Partner Account Locator Scorecard

— Partnership Information

Account Name: Child Account]

Partner ID:

MDF Allowed: No
MDF Quarterly Budget:

Deal Registration Allowed: No
Lead Distribution Ranking:
Key Competitors:

Account Created: 12/26/24 213:00 PM

Account Admin:

Reports To:

Master Account: Master Accountl

Partner Logo:

\\' 'WIDGET
CRM-Logo2.png
Latitude:

Partner Tier: None

»* I

License Status: Active

Preferred Distributor:
Target Segments:
Strategic Alliances:
Specialization:

Core Competencies:
Territory Focus:

Last Updated:

Region:

Groups Assign To:
Relationship Challenges:

Apps Specialization:

Longitude:

Partner Score:

02/13/25 7:37:25 AM

GLOBAL

e The associated Master/Partner Account for the selected Child Partner Account is displayed and click Edit
to change the Master/Parent Account if required.

Note: Thus, the Parent/Master Account is Master Accountl, and the Child Account is Child
Accountl.

e Parent-Child Partner Account Hierarchical Visibility can be enabled for Sales Prospects, Contracts,
Opportunities, etc. In the example below, we will utilize the configuration settings for Sales Prospects.

“. WIDGET arket Partners Onboard Sell Incentivize Dashboard Enable Reports Accelerate @ o ‘ ' ‘
X
Administration > Record Visibility
| &) Access ~ | View Record Visibilities B
Tiers
Create View Search  Clear Search Saved Searches  Select v/
Groups
Default User Hierarchy ~ Enable Account Persona Account Persona User
_ Select Module Name . g € i . "
Countries Access Enabled Hierarchy Visibility Hierarchy for Profile Hierarchy for Profile
Disabled Countries p Courses No
States 4 Sales Prospects Private No Yes Partner Admin, Partner
Country Code o Tasks Public e Yes Starter Partner User,
4 = Read/Write Enterprise Vendor Admin

e To configure the Record Visibility of any application, navigate to Administration > Access Management >
Record Visibility. The image below shows the Record Visibility configured for the Sales Prospects.
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Administration > Record Visibility > View a Record Visibility > Add/Edit a Record Visibility
Add/Edit a Record Visibility * I3

Save Cancel

Record Visibility Information

Module Name:  Sales Prospects Default Access:  Private X N
(D Enable User Hierarchy Enable Account Hierarchy Visibility:  ves X
Persona Account Hierarchy for Profile ™ | Partner Admin, Partner ‘ Persona User Hierarchy for Profile:

o Enable Account Hierarchy Visibility - Select ‘yes’ to Enable Account Hierarchy Visibility for the
Sales Prospects.

o Persona Account Hierarchy for Profile—Also select the Profiles of the Parent Partner Account,
which can view the records of the Child Partner Accounts.

e Once configured, click Save to save the Visibility Settings for the specific Application—Sales Prospects.
Similar steps must be followed for other Applications.

e The User associated with Master Accountl, logs into UPM. The User can now view records of the
Partner Child Account (Child Accountl) along with his/her own records.

\x. WIDGET E Welcome Market Onboard Sell Incentivize Enable Reports Accelerate @ e O ‘
Sell > Prospects
¥ 3 View Prospects b o
E ° Add Delete Export Import SendEmail Create View Search  Clear Search Saved Searches  Select v/
Q Select Company Name Name Title  Email Phone  Lead Score Survey Sent Favorite
Demo Sales Account 2 Demo Lead 2 Demo Lead 2 Demolead2@yopmai... No
Va Demo Sales Account 1 Demo Lead 1 Demo Lead 1 DemolLead@yopmail... No
[’ ZinfiTestCompanyRebecca ZinfiTest Rebecca ZinfiTestRebecca202... No
Child
/7 ZinfiTestCPCreated20.33 ZinfiTestCP Created20.33 ZinfiTestCPCreated2... Prospects No
V4 ZinfiTestCPACreated20.31 ZinfiTestCPA Created20.31 ZinfiTestCPACreated... No
V4 ZinfiTestCPCreated20.21 ZinfiTestCP Created20.21 ZinfiTestCPCreated2... No
Ve ZinfiTestCPACreated20.19 ZinfiTestCPA Created20.19 ZinfiTestCPACreated... No
V4 ZinfiTestCPCreated20.09 ZinfiTestCP Created20.09 ZinfiTestCPCreated2... No
ZinfiTestCPACreated20.08 ZinfiTestCPA Created20.08 ZinfiTestCPACreated... No
Parent/Master
Prospects ZinfiTestMasterProspect ZinfiTest Master Prospect ZinfiTestMasterProsp... No
4 ZinfiTestRaul2024 ZinfiTest Raul ZinfiTestRaul2024@y... No
4 ZinfiTestDaul2024 ZinfiTest Daul ZinfiTestDaul2024@y... No
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e The User associated with Child Accountl, logs into UPM. The User can now only view records of the
Partner Child Account (Child Accountl).

“. WIDGET \\' WIDGET  welcome Market Partners Onboard Sell Incentivize Enable Reports Accelerate 00
Sell > Prospects
KR View Prospects * 0
“
o Add Delete Send Email Export Create View Search  Clear Search Saved Searches  Select v/
e Select Company Name Name Title  Email Phone  Lead Score Survey Sent Favorite
7 Demo Sales Account 2 Demo Lead 2 Demo Lead 2 No
7 e Sales Account 1 e Lead | Demo Lead 1 I Child Prospects created N
emo Sales count 'emo Lea emo Lea ‘ by Chlld USer o
7 ZinfiTestCompanyRebecca ZinfiTest Rebecca No
Vi ZinfiTestCPCreated20.33 ZinfiTestCP Created20.33 ZinfiTestCPCreated2.. No
7 ZinfiTestCPACreated20.31 ZinfiTestCPA Created20.31 ZinfiTestCPACreated... No

Origin of Feature

Customer request. This feature enables Partner organizations to establish a parent-child relationship between
their Partner Accounts, allowing Parent/Headquarter users to seamlessly access the details and records of
their associated Partner Branch Accounts.

CX Strategy Relation (6 S’s)

O -
Sufficiency

Portal User-Facing Benefits

This feature allows administrators to configure a Partner Account Hierarchy solution which enables Partner
organizations to establish a parent-child relationship between their Partner Accounts, allowing

Parent/Headquarter users to seamlessly access the details and records of their associated Partner Branch
Accounts.
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Incentive Rule Engine

Related Application(s)

Commissions Management, Market Development Funds Management, Rebates Management

Feature Description

The Incentive Rule Engine automates the calculation and distribution of incentives, ensuring accurate and

timely payouts based on predefined sales targets and eligibility criteria. By configuring Market Development
Funds (MDF), Commission, and Rebate Rules, administrators can set parameters such as entitlement

frequency, sales thresholds, and payout amounts. The system dynamically calculates entitlements upon deal

closure or invoice generation, eliminating manual intervention and minimizing errors. This structured approach

enhances partner engagement, optimizes incentive distribution, and ensures transparency in reward

management.

Example Use Case

e Navigate to Incentivize > Incentive Rule Engine > MDF Rules to reach the View MDF Rules page listing

all the MDF Rules.

P " Account  Account
Commission Rule Engine

N Zinfitest_Rule MA -  Partner =
Child Accountl
_ , 1002 Account

Rebate Rules Zinfitest MDF Rule 1 Partner
07-02 Account

N * Incentivize > MDF Rules
() Commissions View MDF Rules
() MDF Add Delete Create View Search  Clear Search Saved Searches  Select v
(°. Rebates S of Part
Select Name cope Partner Account vear _o e
Rule Tier
G Incentive Rule Engine A |
Partner Demo Partner
Vs Demo MDF Rule v1 2024

2024

Zinfitest Comp Leon 2024

“. WIDGET  administration Market Partners Onboard SeIDashboard Enable Reports Accelerate

Status

Active

Active

Active

Entitlement
Frequency

Quarterly

Quarterly

Quarterly

Allocation
Frequency

Quarterly

Monthly

Quarterly

a2 ATY |

Fields Per
Application

Line ltems

Amount

Line Items

Application
In Use

Deals

Deals

Deals

e To add a new MDF Rule we have to click the Add button. Clicking the Add button will take us to Add/Edit

a MDF Rule Engine page, where from the Entitlement Frequency dropdown menu we’ve to select the

frequency of the incentive payout to Partners, which is Quarterly in this example.

Incentivize > MDF Rules > Add/Edit a MDF Rule Engine

Add/Edit a MDF Rule Engine

Entitlement Frequency * | Select

Select

Quarterly
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e Selection of Entitlement Frequency, will take us to Add/Edit a MDF Rule page where we've to provide
the necessary information in the Rule Information to create the new MDF Rule. The fields are described
below:

Incentivize > MDF Rules > Add/Edit a MDF Rule

Add/Edit a MDF Rule ”

ra

Save Cancel

Rule Information
Name*: | Name CurrencylSOCode ™ Select N
Scope of Rule™:  Select v Year*: Select | Clear
Entitlement Frequency: = Quarterly Allocation Frequency *:  Select AV
Status™  Select v Application InUse™: | Select v
Fields Per Application *:  Select N

o Name — Provide the name of the MDF Rule.
o Currency ISO Code — Choose the desired currency from the dropdown list.

o Scope of Rule — Three options are available in this dropdown list — Partner Tier, Partner Account,
and All. If a Partner Tier is selected, then the Rule will apply to the Accounts that have a specific
Partner Tier. Select Partner Account to apply the Rule to a specific Partner Account. Selecting All
will apply the Rule to all Accounts.

o Year — Select the year for which the MDF Rule is applicable.
o Entitlement Frequency — The value in this field shows the frequency of incentive payout.

o Allocation Frequency — The period during which partners must meet their targets to qualify for
incentives.

o Status — It could be either Active or Inactive.

o Application In Use — The Partner can earn an incentive on Deal closure or Invoice generation.
Select either Deal or Invoice as per requirement.

o Fields Per Application — Select Line Items or Amount from this dropdown menu.
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e Once done, click Save. The newly created Rule will be visible in the View MDF Rules page.

Incentivize > MDF Rules > Add/Edit a MDF Rule

Add/Edit a MDF Rule *

ra
L4

Save Cancel

Rule Information
Name* | New MDF Rule | CurrencylSOCode ™ US Dollar X v
Scope of Rule™  partner Account X W Partner Account™ | Demo Partner Account Select | Clear
Year* Select | Clear Entitlement Frequency:  Quarterly
Allocation Frequency *:  Quarterly X v Status®  Active X v
ApplicationInUse*  Deals X W Fields Per Application® | Line Items X v |

e Once we go to the details page of the MDF Rule, we've to define MDF Entitlements rules, by clicking Add
button associated with MDF Entitlements. We will define the minimum and maximum sales targets that
partners must achieve to qualify for incentives. Additionally, we will specify the quarter in which the

incentive will be paid out and the exact amount the partner is entitled to receive.

Incentivize > MDF Rules > View a MDF Rule

<+ MDF Product Association

View a MDF Rule * 11
Edit Delete >
— Rule Information

Name: New MDF Rule CurrencylSQCode: US Dollar
Scope of Rule: Partner Account Partner Account: Demo Partner Account
Year: 2024 Entitlement Frequency: Quarterly
Allocation Frequency: Quarterly Status: Active
Application In Use: Deals Fields Per Application: Line Items
-+ MDF Entitlements Add
Add

© 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.




zinfi

e Clicking the Add button takes us to Add/Edit a MDF Entitlement page where we’ve to provide Entitlement
Details. The fields are explained below:

Add/Edit a MDF Entitlement

ra
ed
X

Save Cancel

Entitlement Details

MDF Rule Engine:  New MDF Rule Select | Clear Entitlement Frequency*: = Quarterly

Time Period* Q1 X v CurrencylSOCode *  US Dollar
Minimum Sales Range* $ 500 Maximum Sales Range™:  § 1000

Entitlement Type*  Fixed X Incentive® 100

o MDF Rule Engine — Name of the MDF Rule associated with the MDF Entitlement.

o Entitlement Frequency — Shows the Entitlement Frequency already selected beforehand.
o Time Period — Select the quarter on which the incentive will be paid.

o CurrencylSOCode — Currency of the incentive.

o Minimum Sales Range — Minimum Sales Target for Partner to achieve.

o Maximum Sales Range — Maximum Sales Target for Partner to achieve.

o Entitlement Type — Entitlement Type will be either Fixed or Percentage.

o Incentive — Provide the amount or the percentage on this field.

e We can add more MDF Entitlements as per requirements as visible in the image below.

Incentivize > MDF Rules > View a MDF Rule

View a MDF Rule * 0

Edit Delete >

— Rule Information

Name: New MDF Rule
Scope of Rule: Partner Account
Year: 2024
Allocation Frequency: Quarterly

Application In Use: Deals

CurrencylSOCode: US Dollar
Partner Account: Demo Partner Account
Entitlement Frequency: Quarterly
Status: Active

Fields Per Application: Line Items

— MDF Entitlements Add
Action Time Period Minimum Sales Range Maximum Sales Range Entitlement Type Incentive
/W Q4 $3001 $50000 Fixed 400

s m Q3 $2000 $3000 Fixed 300

Z m Q2 $1001 $2000 Fixed 200

Z W Q $500 $1000 Fixed 100
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e From MDF Entitlements details, we find that if the Partner sells between —
o $500 - $1000 is eligible to receive $100 as Incentive
o $1001 - $2000 is eligible to receive $200 as Incentive
o $2001 - $3000 is eligible to receive $300 as Incentive
o $3001 - $50000 is eligible to receive $400 as Incentive

e Next, in the MDF Product Association related list we’ve to add the MDF Eligible Products by clicking Add
button.

Incentivize > MDF Rules > View a MDF Rule
View a MDF Rule 1

La

Edit Delete >

— Rule Information

Name: New MDF Rule CurrencylSOCode: US Dollar
Scope of Rule: Partner Account Partner Account: Demo Partner Account
Year: 2024 Entitlement Frequency: Quarterly
Allocation Frequency: Quarterly Status: Active
Application In Use: Deals Fields Per Application: Line Items
+ MDF Entitlements Add
— MDF Product Association Add
Action Products
/s W Product 2
s m Product 3
s m Product 1

e Now, navigate to Incentivize > MDF > Funds and click Add button to add new Fund bucket.

“. WIDGET  administration Market Partners Onboard SeIIDaihbnard Enable Reports Accelerate @ o ) A
. ¥ Incentivize > Funds
(') Commissions View Funds + I3
| -}x- MDF /\| | Add |Delete Create View Search  Clear Search Saved Searches  Select v/
MDF Plans
Select Name Partner Account Fund USD  Available Fund Amount (USD) Fiscal Year
MDF Claims
7 zinfitest fund 1 ZinfitestAcc2611 £1000 $900 2024
_ 7 ZInfitest Comp Leon-2025 ZInfitest Comp Leon $1000 $1000 2025
MDF Rules Va Zinfitest account_2309-2025 Zinfitest account_2309 $500 $490 2025

94 | © 2025 ZINFI Technologies Inc. All Rights Reserved. ZINFI Confidential & Proprietary Document - Shared under NDA.



zinfi

e Inthe Add/Edit a MDF Fund provide the name of the Fund, Partner Account and Fiscal Year and save the

details.
Incentivize > Funds > Add/Edit a MDF Fund
Add/Edit a MDF Fund -
Save Cancel
Fund Information
Name*: Partner Incentives Fund Partner Account ™ | Demo Partner Account Select | Clear
Available Fund Amount (USD): [System Generated] Fund USD: [Systemn Generated]
Fiscal Year *: | 2025 Select | Clear
Incentivize > Funds > View a MDF Fund
View a MDF Fund * 01
Edit Delete >
— Fund Information
Name: Partner Incentives Fund Partner Account: Demo Partner Account
Available Fund Amount (USD): $0 Fund USD: $0
Fiscal Year: 2025
<+ Fund Loaded Add

¢ Now, we log in to the Partner portal and navigate to Sell > Deals > Registered Deals and click Add button

to add a Deal, add Deal Line Items and submit it for approval.
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www.zinfi.com

View a Registered Deal

Edit  Submit for Approval

— Deal Information

Sell > Registered Deals > View a Registered Deal

Deal Name:

Cloud Storage Deal

Currency ISO Code:
Expected Close Date:
Type:

Status:

Favorite:

Approved Date:

-+ Contact Information

-+ Company Information

US Dollar

03/02/2025

New Deal

Ready for Submission

No

ra
* Il

Deal ID: DO305_22025
Quarter: FY24Q4
Sales Stage:
Lead Source:

Price Book: New Price Book for Cloud Products

Amount: $ 4,550

-+ Partner

— Deal Line Items

Action Deal Name
7 W Product 3
/7 W Product 2
Z m Product 1

Currency Exchange Rate

Add Product(s)

Currency 1ISOCode

US Dollar

US Dollar

US Dollar

e Once the Deal gets approved by the Approver, we navigate to Incentivize > MDF > Funds and go to the
details page of the MDF Fund we created earlier and see that total incentive earned by the Partner has
been auto-calculated based on the value of the Deal and the rules defined in MDF Rule and displayed in
the Fund Loaded related list.

Incentivize > Funds > View a MDF Fund
View a MDF Fund -
Edit Delete
— Fund Information
Name: Partner Incentives Fund Partner Account: Demo Partner Account
Available Fund Amount (USD): $ 400 Fund USD: $ 400
Fiscal Year: 2025
— Fund Loaded Add
Action Name Timeframe Admin Contribution Fund Total
V4 Partner Incentives Fund-Q1 Ql $0 $400
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Origin of Feature

Customer request. This feature automates MDF incentives, ensuring accurate, efficient, and structured partner
rewards.

CX Strategy Relation (6 S’s)

O -
Sufficiency

Portal User-Facing Benefits

This feature allows administrators to automate MDF incentives, ensuring accurate, efficient, and structured
partner rewards.

Fixes and Patches

Display Saved Groups and Users as Selected in the Visibility Configuration
Window

Related Application(s)

Content Library Management, Generic

Feature Description

The enhanced visibility configuration feature greatly improves the admin experience by pre-selecting saved
groups and users in the User and Group tree. This intuitive enhancement eliminates confusion by clearly
displaying the current visibility settings, ensuring accuracy and ease of use. Admins can effortlessly verify or
update configurations without relying on memory, streamlining the process and saving time. This feature
demonstrates a thoughtful approach to usability, reinforcing clarity and precision in managing visibility settings.
This enhancement is available across all applications in the UPM where Visibility Configuration is integrated.
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e We must traverse the Enable > Content Library > Content Listings and click Visibility Configuration
to open the Visibility Configuration window.

“. WIDGET Administration Market Dashboarﬂarlners Onboard Sell Incentivize Accelerate Reports @ o U ‘

< X

s Enable > Content Listings

Wl content Library ~ View Contents & 01
Add  BulkUpload LibrarySettings View All  SortBy Select AV N Filter  Clear Filter =

r:' Video Library I
E Content Categories 4 Zinfi_TestAAA

[0 Assets TreePath: froot/NewCat7/MyNewCat6

@ Favorites (0) Created On: 12/17/2024 3:05.00 PM

== Learning Modified On: 12/17/2024 3:28:57 PM
Q%= aim

Content Link: https:/mtsitzinfinet/conci...

© = nNewcat7(7)
Favorite: ()

S MyNewCats (1)

Bs MyNewCaté (6) - @1 Po View | Visibility Configuration | Info Copy Document Link  Share

e Once the Visibility Configuration window is open, select Countries, Languages, and User/Group.

e In this example, select the desired Groups to assign the content.

Visibility Configuration X
-+ Countries
-+ Languages

— Assign to

Assign to a User @ Assign to Group

Q Search |Search All

) @ Admin (mandatory admin group) I
© /& Partner Admin Group

© @ starter Vendor Admin

& CPAEnable (Content + Assets)

& Zinfitest-GRP-TEST-001

Save Save and Close Cancel

e Click Save once the desired Groups are selected.
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Visibility Configuration X
= Assign to
Content Assignment History
Action Assigned To Assignment Type Access Assigned By
‘:, Partner Admin Group Group Read/ Write Arijit Roy
0 Admin (mandatory admin group) Group Read/ Write Arijit Roy
Assign to a User @ Assign to Group
Q Search | Search All
@ e Admin (mandatory admin group) I
° nﬂ Partner Admin Group
@ & starter Vendor Admin
/& CPAEnable [Content + Assets)
A Zinfitest-GRP-TEST-001
Save Save and Close Cancel

e Click Save once the desired Groups are selected.

Visibility Configuration X
— Assign to
Content Assignment History
Action Assigned To Assignment Type Access Assigned By
’:’ Partner Admin Group Croup Read/ Write Arijit Roy
':, Admin ([mandatory admin group) Group Read/ Write Arijit Roy
Q Search | Search All
E] ° Admin (mandatory admin group) I
o & Partner Admin Group
@ & starter Vendor Admin
& CPA Enable (Content + Assets)
& Zinfitest-GRP-TEST-001
Save Save and Close Cancel

Once selected Groups are saved, the selection of the Groups with the check mark and the selection
summary is permanently saved, as shown in the image above.
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e The Visibility Configuration window should display all previously saved groups and users as selected when
accessed.

Origin of Feature

Customer request. The feature is requested to save the Group/User selection in the Visibility Configuration
Window.

CX Strategy Relation (6 S’s)

O -
Sufficiency

Portal User-Facing Benefits

This feature allows administrators to save Group/User selection in the Visibility Configuration Window.

Integration of Upgraded Help Portal for All UPM Portals

Related Application(s)

Generic

Feature Description

This fix integrates all UPM Portals (Single-tenant and Multi-tenant) with a state-of-the-art Help Portal hosted
via HubSpot, replacing the legacy Help Portal. All single-tenant portals, including prominent client platforms,
have transitioned to the new framework, offering a consistent, automated, and user-friendly support
experience.
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“. WIDGET Administration Market Dashboard Enable Partners Onboard Sell Incentivize Accelerate Reports e‘l ‘

Streamline How You

Onboard Your Partners

Onboarding & Enablement Programs

m s - - meremtcnioton Programs Management enables your organization to automate the partner
recruitment, onboarding, and enablement process with a series of step-by-
step activities through a configured Partner Program Flow. The application

preroa helps you create varied Partner Programs comprising a hierarchy of

B e A B e e 3 S S S e Gl P R i

° .
zlnfl Partner Help Portal Go to www.zinficom &' Go to Customer Portal Sign out

Partner Help Portal > Onboard

Onboard v On boa rd

Programs

Programs

Available Programs

Enable > My Programs

Market >
Sell >

Contracts
Incentivize
NEENEIVIZE > Partner Contracts
Accelarate >
UPM Help Guidebooks >

Plans
Core >

Partner Plans
Dartnare N

Origin of Feature

Customer request. The feature is requested to replace the legacy Help Portal with a new Help Portal hosted
in HubSpot.
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CX Strategy Relation (6 S’s)

0
(e

Portal User-Facing Benefits

Sufficiency

This feature allows the Admin and Partner to use the new Help Portal in UPM.

Multi-select Picklist Field UI/UX Upgrade

Related Application(s)

Generic

Feature Description

This fix involves redesigning the multi-select picklist to resemble a dropdown style for better user
understanding and consistency. The previous multi-select picklist lacked the visual indicator (e.g., a down
arrow) to distinguish it from a text box. The multi-select picklist now includes a down arrow, making it visually
consistent with standard dropdown lists.

Partners > Partner Accounts > Add/Edit a Partner Account
Add/Edit a Partner Account *

Save Cancel

Partnership Information

MDF Quarterly Budget: mDF Quarterly Budget

B Deal Registration Allowed

Lead Distribution Ranking:

Key Competitors:

Master Account:

Partner Logo:

Latitude:

Partner Tier:

Company Information

Year Founded:

Address 2:

Lead Distribution Ranking

Key Competitors

Select | Clear

1. Drag Here or Upload

Latitude

ZinfiTest Tier 3

Year Founded

A

0of300

Strategic Alliances:

Specialization:

Core Competencies:

Territory Focus:

Relationship Challenges:

Account Name ™ ZinfiTestAccoount 05022025 A License Status ™ Active X v
Partner ID:  partner ID Preferred Distributor:  referred Distributor
B MDF Allowed Target Segments:  Target Segments

Strategic Alliances

Select ~

Core Competencies

Territory Focus

Relationship Challenges

Apps Specialization:

Longitude:

Partner Score:

Select All
Test!
) Test2 I
() Tests

Test4

Test5

Ok

Address 1

T80 Station Street

A

19 of 300

:  Delaware City
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Partners > Partner Accounts > Add/Edit a Partner Account

Add/Edit a Partner Account » 0
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Save Cancel

Partnership Information

Account Name *:

Partner ID:

MDF Quarterly Budget:

Lead Distribution Ranking:

Key Competitors:

Master Account:

Partner Logo:

Latitude:

ZinfiTestAccoount 05022025 A

Partner ID

(D MDF Allowed

MDF Quarterly Budget

Lead Distribution Ranking

Key Competitors

1, Drag Here or Upload

Latitude

(D Deal Registration Allowed

Select | Clear

License Status *:

Preferred Distributor:

Target Segments:

Strategic Alliances:

Specialization:

Core Competencies:

Territory Focus:

Relationship Challenges:

Active

Preferred Distributor

Target Segments

Strategic Alliances

Select

Core Competencies

Territory Focus

Relationship Challenges

Apps Specialization:

Test], Test2, Test3

Longitude:

Longitude

Origin of Feature

Customer request. The fix is requested to redesign the multi-select picklist to resemble a dropdown for better

clarity and consistency.

CX Strategy Relation (6 S’s)

=

Simplicity

Portal User-Facing Benefits

This feature allows the Admin and Partner to use the new multi-select picklist.

Record Visibility Configurations Auto-applied for New Applications

Related Application(s)

Access Management
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Feature Description

Previously, when a new application was created, Record Visibility settings were not automatically generated,
requiring manual intervention from support teams to configure access controls. This new update ensures that
Record Visibility settings are enabled by default for every new application, allowing admins to immediately
configure Visibility Setting Rules, such as hierarchy or group-specific access rules.

e Whenever a new application is created, it will appear in the Record Visibility application, allowing admins

to control settings such as:
o Default Access
o User Hierarchy settings

o Group-specific rules for record access

Administration > Record Visibility

View Record Visibilities

Create View Search  Clear Search Saved Searches  Select Vv
User Hierarchy
Select Module Name Default Access
Enabled
/ Sales Prospects Private No
d Content/Video Library No
4 Tasks Yes
Public Read,
Va Partner Accounts . / Yes
Write
4 Asset_Hub_Category No
Vs Accounts Private Yes

Enable Account Hierarchy
Visibility

Yes

Persona Account Hierarchy for
Profile

Super Admin, Partner Admin,
Partner

Persona User Hierarchy for
Profile

Administration > Record Visibility > View a Record Visibility

View a Record Visibility

Edit Sharing Rule  Group Specific Rule

— Record Visibility Information

Module Name: Sales Prospects
Enable User Hierarchy: No

Persona Account Hierarchy for Profile: Super Admin, Partner Admin, Partner

Default Access: Private

Enable Account Hierarchy Visibility: Yes

Persona User Hierarchy for Profile:

Origin of Feature

Customer request. The fix is requested to automatically enable Record Visibility Settings for new applications,

eliminating the need for manual configuration.
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CX Strategy Relation (6 S’s)

a Security

Portal User-Facing Benefits

This feature auto-configures Record Visibility Settings for new applications.

Create User with Default Inactive Status when Account is Inactive

Related Application(s)

Users & Territories Management

Feature Description

This fix enhances security by ensuring that users registering via the sign-up page are created with an inactive
or pending status if their associated Partner Account is inactive. Previously, users were created with an active
status, allowing them to access the platform or reset passwords even when the Partner Account was inactive,
which posed a security risk. With this update, users will receive a registration confirmation email but cannot
access the platform or reset their password until the Partner Account is activated. Admins can still manually
create users with active status from inactive accounts, but these users will remain restricted from logging in
until the account is active. This fix addresses security gaps and ensures better access control while maintaining

admin flexibility.

Administration > Users > View a User

View a User

Edit Delete AssignTo Requestimpersonation Impersonate Permanent Delete Change Username Resend Impersonate Email

— User Information

First Name: ZinfiTest Last Name: Olmos
User Name: ZinfiTestOlmos2024@yopmail.com
Email address: ZinfiTestOlmos2024@yopmail.com Other Email:
Company Name: ZTestAccount PartnerLocator 8112024 - 01 Profile: Partner
Title: SQA Direct Phone:
Country Code: Mobile:
Department: Other:
Fax: Main Phone:
Primary Address: 4308 Tuna Street 1 Primary Address2: 4308 Tuna Street 2
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Administration > Users > View aUser > View a Partner Account

View a Partner Account L

Edit Delete Clone AssignTo Partner Account Locator Scorecard

— Partnership Information

Account Name: ZTestAccount PartnerLocator 8112024 - 01

Partner ID: Preferred Distributor:
MDF Allowed: No Target Segments:
MDF Quarterly Budget: Strategic Alliances:
Deal Registration Allowed: No Specialization:
Lead Distribution Ranking: Core Competencies:
Key Competitors: Territory Focus:

Account Created: 10/23/24 53210 AM Last Updated: 01/29/251131:43 AM

Origin of Feature

Customer request. The fix is requested to ensure that users are created with an inactive or pending status if
their associated Partner Account is inactive, which prevents them from accessing the portal.

CX Strategy Relation (6 S’s)

a Security

Portal User-Facing Benefits

This feature allows the Admin to create users with default inactive status when the Partner Account is inactive.

Email Domains Re-validation

Related Application(s)

Generic

Feature Description

The email domain validation rules have been updated to allow a broader set of valid domains, addressing a
previous issue where certain legitimate domains were incorrectly restricted. Previously, only a limited set of
standard domains such as:

‘ )

o .com

o ‘org
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o ‘.net
o ‘info’
o .visa

were allowed, while other valid domains like

o ‘edu
o ‘gov
o ‘mail
o ‘.coop’

o ‘.museum’
o ‘int

were being blocked. This issue adversely affected multiple applications, including Sales Prospect, Sales
Contact, Email, Sales Account, Partner Prospect, Partner Contact, Partner Account, Partner Users, and the
signup form. In the latest Release, UPM 25.1, the system correctly accepts all valid domains across these
applications, ensuring a smoother user experience during signups, lead creation, and other email input fields.

Sell > Prospects > View a Prospect

View a Prospect »*

Edit Delete SendEmail Convert Prospect AssignTo Duplicate Search Clone >

° Details o Tasks e Accounts o Task Requirements e Program Level Task

v community

— Prospect Information

Email: sales@matrix.coop Title:

Last Name: Das
Phone - Mobile:
Lead Score:

Survey Sent:

Phone - Main:
Source:
Favorite:

Source type:

Origin of Feature

Customer request. The fix is requested to update the email domain validation rules to allow newly recognized

domains and ensure seamless email input.

CX Strategy Relation (6 S’s)

E Security
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Portal User-Facing Benefits

This feature allows the Admin and Partner to use the newly recognized domains and ensure seamless email

108

input.

Feature Name Application(s) CX Strategy Relation User Type(s)
UPM Login Manager Upgrades | Users & Territories Security Admin
- Enhanced Password Management
Manager and Shortcut to
Home
Triggering Workflow with Workflow Management | Sufficiency Admin
Record Delete
Configuring Auto-content CMS Management Sufficiency Admin
Visibility based on User Profile
Country and Language via
Portal Settings
Persisting Visibility Content Library Sufficiency Admin
Configuration Window Management, Generic
Advanced Search for List Deals Registration Sufficiency Admin, Partner
Pages Management, Generic
Configuring Incentives Partner Leads Sufficiency Admin
Enablement for Partners Management
Multi-signee Contract Partners Profile Scalability Admin
Workflows for DocuSign Management, CMS
Contracts Management, Partner

Contracts Management

Partner Locator Marketplace Sufficiency Admin, Partner
Enhancements Management
Configurable Tooltips in Workflow Management | Sufficiency Admin
Dynamic Forms for Pre-Log-in
Pages
Tabbed View Interface for Workflow Management, | Sufficiency Admin
Application Record(s) Generic
Create/View
Al-embedded Text Content Alerts & Notification Speed Admin
Generator for ZINFI Editor Management, Generic
Workflows Gallery Workflow Management | Simplicity Admin
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Save Draft Workflows Workflow Management | Sufficiency Admin
Sharing of Library Category for | Content Library Sufficiency Admin, Partner
Asset Co-branding Management, Co-
Branded Assets
Management
Mark Communities as Community Simplicity Admin, Partner
Favorites and Configure Management
Community Email Notifications
Automatic Partner Tier Access Management, Sufficiency Admin
Assignment Based on Partner | Partner Profile
Score Management
Auto Group Assignment based | Access Management, Sufficiency Admin
on Attributes Users
Master/Parent-Child Partner Access Management, Sufficiency Admin, Partner
Accounts and Record Visibility | Sales Leads
Management
Incentive Rule Engine Market Development Sufficiency Admin, Partner
Funds Management
Fixes and Patches
Display Saved Groups and Content Library Sufficiency Admin
Users as Selected in the Management, Generic
Visibility Configuration Window
Integration of Upgraded Help | Generic Sufficiency Admin, Partner
Portal for All UPM Portals
Multi-select Picklist Field Generic Simplicity Admin, Partner
UI/UX Upgrade
Record Visibility Access Management Security Admin
Configurations Auto-applied for
New Applications
Create User with Default Users & Territories Security Admin
Inactive Status when Account | Management
is Inactive
Email Domains Re-validation | Generic Security Admin, Partner
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